3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)
Pepakuua c nameHeHmamm N 290-d3 ot 31.07.2025

C n3MeHeHUSIMU H JOTNOJTHEHUSIMH OT:

C uU3MEHEHHUSIMH U JTOIOIHEHUSIMH OT:

2 mroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nexaopst 2004 r., 27 uronsa, 16 oxktsaops, 25 Hosops 2006 1., 25 oxrstops 2007 r., 23 uroixs 2008 1., 3
nroHs, 23 "Hos0psa 2009 1., 27 nrous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 r., 5 max 2014 1., 13 wuromg 2015 r., 3 urons 2016 1., 1 masg 2017 r., 18 anpens, 4 urons, 29 urois
2018 r., 18 mapra, 18 uroist, 2 nexadps 2019 r., 24 anpens, 31 urons, 8, 22 nexadpst 2020 r., 11 urons
2021 r., 1 mas, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpersi, 24 utons, 7, 23, 31 urons, 15 okta6ps, 28 nekadpst 2025 T.

I'APAHT: Cwm. [ekpeT Beicrirero N'ocymapcrBennoro Cosera Coro3HOro rocyaapcrsa ot 6 aexadpst 2024 r.
N 6 "O enmuHBIX ITpaBUIIaX B 00JACTH 3aIUTHI IPAB MOTpeOUTEICH"

- TAPAHT: CwMm. cpaBHUTENbHbIM aHanmma 3akoHa "O 3ammure mpas norpedureneil" 1992 r. u
EEI Hexpera "O ennHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB motpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00sIacTH 3alUThl [IPaB MOTpeOuTened Ha
nepuox 1o 2030 r., yrBepkaeHuyo pacrnopsikeHnem Ilpasurenscrsa PO ot 28 asrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHUS CYAaMH JIe] 110 CIIopaM O 3alUTe IPaB IOTPeOUTENIeH, CBSI3aHHBIM C
peaxn3aleii TOBapoB M YCIyr, YTBepKaeHHbIHA [Ipesuamnymom Bepxosraoro Cyna P® 17 oxrs0ps 2018 r.

Cm. O630p cyaebHOI MPaKTHKH IO JIejIaM, CBS3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENEH (HHAHCOBBIX YCIyT,
yTBepkneHHbIi [Ipesuamymom Bepxosaoro Cyna P® 27 cenrsops 2017 T.

I'APAHT: O paccmoTpeHHH CcyAaMH TPaKIAHCKUX JIed MO CIopaM O 3alluTe TpaB MOTPEeOUTENei cM.
noctaHoBneHue Ilneayma Bepxosuoro Cyna P® ot 28 mrors 2012 . N 17
ITo oTnenpHBIM BOIPOCAM MPUMEHEHHS HACTOSILEro 3aKoHa CM. PAa3bSACHEHWS, yTBEpkKIEHHbIE MPUKa30M
I'AK PO ot 20 mast 1998 r. N 160, pasbscHeHnsa 'KAII PO ot mapra 1996 r.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTosIIEMY 3aKOHY

Hupopmayus 06 usmenenusx:  Ipeambyna usmenena ¢ 1 oxkmabps 2026 2. - @edeparibHbil 3aKoH om 31
urons 2025 2. Ne 290-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CMm. JHUMknoneamwu, MO3vUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOSIIEro 3aKoHa
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHSI, BOSHUKAOLINE MEXKAY OTPEOUTESIMA U U3TOTOBUTEIISIMH,
UCIOJIHUTEISIMY, UMIIOPTEpaMy, NPOJaBLiaMy, BIaAETbllaMi arperaropos MH(Gopmanuu o ToBapax (yciyrax)
IIpH TPOJake TOBAapOB (BBHIMIOJHEHWH pabOT, OKa3aHWU YCIyT), YCTaHABIMBaeT IMpaBa NOTpeOUTeNneil Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaaJe)Kallero KadecTBa M O€30MACHBIX AJsl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENICH M OKpY’KaloIIeH cpelbl, MoyuyeHne nHdopManuu o ToBapax (padorax, yciuyrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelIeHHEe, TOCYAapCTBEHHYIO U OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a TaKXkKe ONpeAesseT
MeXaHHU3M pean3aliui STHX MpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM NPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MpHOOpETAIOIINI MM HCTIONB3YIOMIMKA TOBaphl (PaOOTHI, YCIYTH) WUCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX,
JOMalIHUX U UHBIX HYX/[, HC CBA3aHHBIX C OCYHICCTBIICHUEM Hpe}IHpI/IHHMaTCHLCKOﬁ JACATCIIBHOCTH,

M3roTOBUTESIb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025
MHANBUIYATBHBIA TPEAIPUHAMATENb, TPOU3BOSAIINE TOBAPHI IS peaTn3aluy NOTPeOUTEIsIM;

UCMOJIHUTESIb - OpraHm3aIis HE3aBHUCHMO OT €€ OpraHW3alMOHHO-TIPAaBOBOM (OPMEI, a TakKke
WHIWBHUIYAIBHBIN TPEIIPHHAMATENh, BHITIOTHIIONIHE paOOThl WIH OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM TIO
BO3ME3JHOMY JOTOBOPY;

npopaBel, - OpraHu3anys HE3aBUCUMO OT €€ OpTaHW3allMOHHO-TIPABOBON (OPMBI, a Takke
MHIWBHUIYLHBIA IPEIPUHAMATENh, PEATU3YIOIINE TOBAPBI MOTPEOUTEINSIM IO JOTOBOPY KYTIITH-TIPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUITY;

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua ceObMo20

HeaocTaToKk ToBapa (paboTbl, YCNyruM) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WA
00s13aTeNbHBIM TPeOOBaHUSIM, IPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOpPSIIKE (B TOM YHCIIE
HEBBINOJIHEHNWE TP TPOJAXe WU KCIIOJB30BAaHUU OTACIBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MpPeIBapUTEIbHO YCTAHOBJICHHBIMHU MPOTPaMMaMH AJISl 3JIEKTPOHHBIX BBIYHMCIUTENBHBIX MAallMH TpeOOBaHUH,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM A0roBopa (Ipu UX
OTCYTCTBHHY WJIN HETIOITHOTE YCIOBHH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHMSIM), HIIH LIEJISIM, JUISI KOTOPBIX TOBap
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, 0 KOTOPBIX MpojaBel (MCIOJHUTEh) ObLT
MIOCTaBJEeH B M3BECTHOCTH MOTPEOUTENIEM NPHU 3aKIIOUEHUH JOrOBOPa, MM 00pa3ily M (WIK) OMHCAHUIO MPU
IIPOJIaXKe TOBapa 1o 00pasiy u (HJIK) [0 OIUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  m3roroButeieM (MPOAaBIOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CPEACTB BJAJelNblly arperaropa B paMKax MpUMEHsIeMbIX (OpM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HanMoHANHHOW IIIaTeKHOW cucteme". B memax HacTosmero 3akoHa K BIAJENbIly arperaropa
MIPUPABHUBAETCS OIEPATOP IMOCPEAHUYECKOW HU(PPOBOI miuardopMbl, ONpeAessieMblii B COOTBETCTBHU C
depepanbHbiM  3akoHOM  "OO OTAENBHBIX BOMNPOCaX PETYJIUPOBaHUS IIATGOPMEHHOW 3KOHOMHUKH B
Poccutickoit @eneparnun” (manee - ormepaTop MocpeTHUIECKor P poBoit miaThopmel).

I'masa 1. O0mue moJ10:KeHus
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

CraTbs 1. IIpaBoBoe peryMpoBaHKe OTHOIIEHHH B 00IaCTH 3allIUTHI TIPAB MOTPEOUTENEH

I'APAHT: CM. JHuuKnoneauu, no3vUUK BbICWIMX CYOOB W apyrne KOMMEHTapuuM k crathe |
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynxkm 1
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. OtHomeHus: B 00JacTH 3alIMTHI NpaB MOTpeOUTENeH perynupyroTcs [ pakaaHCKuM KOOeKCoM
Poccwiickoit ®enepanyy, HACTOAUIMM 3aKOHOM, APYTMMHU (penepaidbHBIMH 3aKOHAMH (Jlanee - 3aKOHBI) H
MIPUHUMAEMBIMHU B COOTBETCTBHH C HUMH WHBIMH HOPMAaTHBHBIMH ITPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 5 mas 2020 2. - ®edeparibHbIl 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. IlpaButenbctBo Poccuiickoit Demepanum HE BIpaBe MoOpydarh (elaepanbHBIM — OpraHam
WCTIOTHUTENHHON BIACTH IIPUHUMATD aKThI, COJIEPIKaIIe HOPMBI O 3alUTe TIPaB MOTPEOUTENEH.

IIpaBurenscTBO Poccmiickoit ®enmeparuu  BIpaBe UW3MaBaTh I TMOTPEOMTENS ©  TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHU3aIli¥ WU YIIOJHOMOYEHHOTO HWHIWBUIYAIHHOTO
MIpeNNPUHAMATEIS, HWMIIOPTEPa, BIAAENblla arperaropa) MpaBuna, oOs3aTenbHbE TPH 3aKIOYCHUH H
WCTIOJTHEHHH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAXKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU Pa0oOT ¥ 00 OKa3aHUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 r.

Hngpopmayus 06 usmenenusx:  Cm. mexem ab3aya mpembez0o

Hupopmayusa 06 usmenenuax: Cmamosn 2 uzmenena ¢ 8 oexabpsa 2020 2. - @edepasnibHbIl 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHaponaabsie 1oroBopsl Poccuiickoit deneparyn
T'APAHT: CM. KOMMEHTapUU K cTaThe 2 HACTOSIIETro 3aKOHa

1. Ecnu MmexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanui yCTaHOBJICHBI HHBIE TIPAaBUIIa O 3aIIMUTE
IpaB MOTpeOUTENeH, YeM Te, KOTOpbIe NPEAyCMOTPEHBl HACTOSIIAM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEXIYHapOAHOr0 A0TOBOpA.

2. PemieHusi MeXrocyJapcTBEHHBIX OPraHOB, NMPUHSATHIE HA OCHOBAHUU IOJOKEHUN MEXKIyHApOIHBIX
noroBopoB Poccuiickoii denepand B WX HCTONKOBaHWHU, TpoTuBopedarieM KOHCTUTYUUM Poccuiickoit
Oenepanuu, He ToIekKaT ucnoidHeHHIO B Poccuiickoit ®deneparun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAKE, onpeesicHHOM (eiepalibHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTerneit Ha MPOCBEIEHUE B 0OJACTH 3AIIUTHI TPaB MOTpeOUTENEiH
T'APAHT: CM. KOMMEHTapWU K ctaThe 3 HACTOSIIEro 3aKoHa

Hngopmayus 06 usmenenusx:  Ilynkm 1 uzmenen ¢ 1 uona 2021 2. - @edeparnbHbil 3aKoH om 11 utons
2021 2. Ne 170-D3
Cwm. npedbidyuwyro pedakyuro

1. [IpaBo moTpedOuTenell Ha MPOCBEIIEHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBaeTcs
MOCPEJICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHuMd B  (pedepalribHble  rocyJapCTBEHHble
obpasoBaTernbHble CTaHAapTbl W 00pa3oBaTeNbHBIE TPOTPAMMBI, a TaKKe MOCPEACTBOM OpraHHU3aIliK
cucTeMbl HH(pOpMaIu noTpedbureneii 00 ux nmpaBax u 0 HEOOXOIUMBIX JEHCTBUAX IO 3aITUTE ITHX TIPAB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 uons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. Ne 170-D3

2. B nensax peanuzanuu npasa notpeduTenedl Ha MpOCBEIcHHE B 00IACTH 3allUThI IPaB MOTpeOUTENeH
OpraH roCyJapCTBEHHOTO Ha/I30pa OCYUICCTBIISICT (POPMHUPOBAHHME M BEIEHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH 3allMThl TpaB TOTpeOHTENel, KadecTBa W
Oe3omacHOCTH TOBapoB (paboT, yCiIyT) B mopsiake, yctaHoBieHHOM [IpaBuTtensctBoM Poccntickoit deneparun.
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

CraTtbs 4. KauectBo TOBapa (pabOThI, YCIIyTH)

I'APAHT: CMm. JHuuMKnoneauu, Mno3ULUKU BbICWUMX CYOOB u japyrue KOMMEHTapuuM k crathe 4
HaCTOSIIEro 3aKkoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (McnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTE paboTy, OKa3aTh
yCIIyry), Ka4ueCTBO KOTOPOI'O0 COOTBETCTBYET AOTOBOPY.

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 2
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0uyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCYICTBMHM B IIOTOBOPE VYCJIOBHH O KadecTBe TOBapa (paboOThl, YCIyTH) IIpOaaBer]
(ucrionHUTENB) 0043aH TepeAaTh IMOTpeOWTENr0 ToBap (BHIIONHUTH paboTy, OKa3zaTh yCIyTy),
COOTBETCTBYIOIIUN OOBIMHO MPEAbSBISICMbIM TPEOOBAHUSAM W MPUTOAHBIA JJISI TeNel, Ui KOTOPBIX TOBap
(pabora, yciryra) Takoro pojaa 0ObIYHO UCIIONB3YETCH.

3. Ecnmu mpopaBeny (MCHONHHUTENb) NMPH 3aKIIOUYCHHH JIOTOBOpa OBUI IOCTABIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpHoOpeTeHHs: ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry), IPUTOIHBIN I
HCTIOJIb30BaHMS B COOTBETCTBUU C ITUMH LIETSMHU.

4. Tlpu nponaxe ToBapa Mo 06pasLy u (WiIM) ONMUCAHHIO MPoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity u (MIJIH) OITUCAHUIO.

T'APAHT: OO0 OTBETCTBEHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KauyeCTBY,
KOMIUICKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hngopmayus 06 usmenenusix:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbili 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cwm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTMBHBIM IIpaBOBBIM aKTaM, VYCTAaHABIMBAIOIIMM OOs3aTelNbHBIE TPEOOBAHUS W
IIPELYCMOTPEHHBIM YHKTOM 4.1 crathu 4 Hacroswmero 3akona (B penakuuu PegepanbHOro 3akoHa or 14
utons 2022 1. Ne 266-®3), He NPUMEHSOTCA modoxenus YacTen 1 u 4 ctatbn 3 denepanbHOrO 3aKOHA OT
31 uroasg 2020 r. N 247-®3

4.1. Ilpu mnpomaxke OTHENBHBIX BHUAOB TEXHUYECKH CJIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMHU HPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH MOTPeOUTENt0 oOecriednBaeTCs
BO3MOXHOCTh MCIIOJIB30BAaTh OTAEIBHBIE BHUABI TEXHUYECKH CIOXHBIX TOBAPOB C IIPEIBAPUTEIBHO
YCTaHOBJICHHBIMHU TIpOrpaMMaMU ISl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIWH, CTpaHaMHU IPOMCXOXKICHUS
KOTOpBIX sBisitOoTCs Pocculickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3suilckoro 23KOHOMHUYECKOI0
coro3a. [lepeyeHb OTHenbHBIX BHAOB yKa3aHHBIX TEXHHUYECKH CIOKHBIX TOBApOB, MOPSJOK COCTaBICHUS U
BEIEHUs MEPEYHA MporpaMMm JUisl JJEKTPOHHBIX BBIUMCIHTENBHBIX MAIMH, CTPaHAMU IPOMCXOKICHHS
KOTOpBIX ABIsIIOTCA Poccuiickas denepanus wim Apyrue rocygapcTsa - WieHsl EBpa3uiickoro 3JKOHOMHYECKOTO
COI03a U KOTOPbIE JOJKHBI OBITh MPEABAPUTEILHO YCTAHOBJICHBI, U MOPAAOK UX MpeaBapUTEIbHON YCTaHOBKH,
BKJIIO4asi TpeOOBaHUs K QyHKIHOHUPOBaHUIO, onpeneinstorcs [IpaButensctBom Poccuiickoit denepanu.

T'APAHT: A63ar1 BTOpoi# myHkTa 4.1 BCTynaet B cuny ¢ 1 mroms 2021 r.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIYHCIHTENBHBIX MAIIHH,
HCTONb3yeMble TOTpeOUTEeNeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
uHpOpMalMK Ha caiitax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaUMOHHOW cetH "MHTepHET", MOJKHBI
obecnieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI O€3 JOMOJHHUTEIBHBIX HACTPOCK (IO YMOJIYaHHUIO) MOWCKOBOW
CUCTEMbI, CTpaHOW MPOUCXOXKIAEHUSI KoTopol siBisiercss Poccuiickas denepanus uiam apyrue rocyaapcrsa -
uyieHbl EBpa3uiickoro SKOHOMHUYECKOIO COK03a, B MOPsAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickon
Oenepannu. TpeboBaHUS K yKa3aHHOW MOHWCKOBOM CHCTEME U TOPSIOK €€ ONpENeNeHHs] YCTaHABIUBAIOTCS
IIpaBurenscTBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAHOBJIECHHBIE MPOTPAMMBI JJISI  DJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
WCTIONB3yeMble TIOTPEOUTENeM Ha OTAEIBHBIX BHJIAX TEXHWYECKH CIIOKHBIX TOBAapOB, JOJDKHBI B TOM YHCIE
BKJIIOYaTh MHOTOGYHKIHMOHAJIBHBIN CepBUC OOMEHa MH(pOpMAIMel, a TakKe MPOrpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlMH, KOTOpas MpeJHa3HauYeHa AJsl MOMCKa, [IPOCMOTpa M MPHOOPETEHHUs] IPOrpaMM UL
JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIWH, NPUMEHSEMbIX NOTPEOUTENIIMH C HCIOJIb30BAHHEM TEXHUUYECKH
CJIO’KHBIX TOBAapOB (Zlasiee - eANHBIA MarasuH NPUIOKEHH), 1 (PyHKINOHUPOBaHNUE KOTOPOH OCYIIECTBIISIETCS C
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y4eTOM OCHOBHbIX TMPUHLUUMOB, YyTBEpKOaeMbIX (¢eaepalbHbIM OpPraHOM HCIOJIHHUTEIBHON BIACTH,
OCYIIECTBIIAIONMM  (QYHKIMH TIO  BBIPAa0OTKE W  peam3allid  TOCYAApCTBEHHOW  IOJIMTHKH U
HOPMATHBHO-TIPABOBOMY PETYIHUPOBAHUIO B cdepe HHPOPMAITMOHHBIX TEXHOJOTHH. DenepaabHBIA OpraH
WCTIONTHUTENFHONW BJIACTH, OCYIIECTBISIONMI (YHKIMM TIO BHIPAOOTKE W peaau3aliiil TOCyIapCTBEHHOW
MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETYJIHPOBaHHIO B cdepe WH(POPMAIMOHHBIX TEXHOJOTHHA, TaKKe
yTBEpKIaeT MepevYeHb mporpaMM [Uisl 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAILWH, Pa3MEUIaeMbIX B €IUHOM
Mara3uHe MPIIOKEHUH B 00s13aTeTbHOM TIOPSIIKE.

T'APAHT: Co3ganne W (QYHKOIMOHMPOBAHME E€OWHOIO MarasuHa IpUWIOKEHUHM obecnevymBaoTcs
omnpeneiieHHbIM penienrieM IlpaBurensctBa P® BiazensiieM cailita u (WIM) CTpaHULBI caliTa B CETH
"Unrepuer", u (rmim) HHOOPMALMOHHON CUCTEMBI, M (MJIM) MPOrPaMMBI IS DJIEKTPOHHBIX BBIYMCIHUTEIBHBIX
MAaIlliH, KOTOpbIE IIPpeIHa3sHaYeHbl U (MJIM) HUCIIOAL3YIOTCS MX IOJIH30BATEIIMU ISl IPEAOCTABIEHNS U (HIIH)
pacIpoCTPaHEHHUS OCPEACTBOM CO3JaHHBIX UMH IIEPCOHAIBHBIX CTPAHUII HH(MOPMAIIMU HA TOCYIapCTBEHHOM
si3pIKe P®D, rocymapCcTBEHHBIX S3bIKaX PeCIyOauK B cocraBe P® miau MHBIX g3bIKax HapoaoB Pd, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS peKIaMa, HallpaBiIeHHAs Ha IPUBJIEYEHNE BHUMAHUS IOTPEOUTEIENH, HAXOMAIINXCS
Ha Tepputopud PD, 1 1OCTY K KOTOPBEIM B TOM YHCJE OCYIIECTBIISIETCS C MCIIOJIH30BAHUEM IIPEIABAPUTEILHO
YCTAHOBJICHHBIX Ha OTHEJIbHBIE TEXHUYECKH CIIOKHBIE TOBAapbl MpPOrpaMM JUid  3JIEKTPOHHBIX
BBIYMCIIUTEIILHBIX MAIIMH

Hupopmayus 06 usmenenusix:  Cmamos 4 donoanena nynkmom 4.2 ¢ 1 cenmsnbps 2025 2. - @edepasibHbll
3aKoH om 7 urona 2025 2. Ne 194-D3

4.2. HpI/I nmpoAgax€ W HUCIHOJIb30BAHUM OTHACJIBHBIX BHJIOB TEXHUYCCKU CJIIOKHBIX TOBApOB C
OpeaABApUTCIBHO YCTAaHOBJICHHBIMU IIporpaMMaMu I 3JICKTPOHHBIX BBIYMCIIUMTCIIBHBIX MAalllWH, BKJIHOYas
€JIMHBIM Mara3uH MPUIIOKEHUH, 00€CIIEYNBAETCSA OTCYTCTBUE CIACAYIONIMX YCIOBUM:

1) mpuBOAAMMX K OTPAaHUYCHHUIO BO3MOXKHOCTH MpHOOpeTeHMs (YCTAaHOBKHM) IPOTpaMM IS
JJIEKTPOHHBIX BHIYHACIUTEIHHBIX MAIIMH C HCIIOJIh30BAHHEM SIMHOTO Mara3uHa MPHIOKCHUH;

2) TPUBOIAIIMX K OrPAHWYCHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHSA  (YHKIUOHATBHBIX
BO3MOXHOCTEH TMPEIBAPUTENILHO YCTAHOBJICHHBIX B COOTBETCTBHU C TMOJIOKCHHSIMHU HACTOAIICH CTaThU
MPOrpaMM IS 3JEKTPOHHBIX BBIYUCIUTENLHBIX MAIIMH, BKIIOYas €AWHBIN MaraswH NMPUIOKEHUH, a TaKxke
MIPOTpaMM JIS SICKTPOHHBIX BBIYHCIUTEIBHBIX MAIllWH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIOIB30BaHUEM
€JIMHOTO Mara3WHa MPIIOKEHUH (B TOM YHCIIE YCIOBHI, OTPAHUYUBAIOIINX TTOUCK, OOHOBJICHUE MTPOrPaMM st
OJICKTPOHHBIX BBIYHUCIIMTCIIBHBIX MAIllWH, YIIPABJICHUC HX HaCTpOﬁKaMH, O6CCHGHCHHC B3aHMOHCﬁCTBHﬂ C
NOTPEOUTENISIMU, HANpaBlieHHE MM YBEJOMIJICHHH, YCIOBHH, NpelyCMaTPUBAIOIINX NPUMEHEHHE OCOOBIX
TpeOoBaHMii K (POPMHUPOBAHHUIO LIEH HA YCIIYTH, OKa3bIBaEMbIC B paMKaxX €IMHOI0 Mara3vHa NMPUIOKCHHNA WIIH
npu HCIIOJIb30BAHUN mnporpamMm JJIsL OJICKTPOHHBIX BBIYUCINTCIIBHBIX MaIIuH, HpI/IO6peTeHHBIX
(YCTaHOBJ'IeHHI)IX) C HCIIOJIB30BAHHEM CAWMHOI'0O MarasmHa HpHHO)I(eHI/Iﬁ, 6o MMPUBOAANINX K OIrpaHUYCHUIO
(YHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHHUYECKH CIIOKHOTO TOBapa IpPH WCIOIb30BAHUM MPOTPAMMBI  JUIS
JJIEKTPOHHBIX BHIYHCIIUTEILHBIX MAIIUH);

3) OpHUBOAANIMX K OrPAHUYCHUIO CHOCOOOB OIUIATHI C HCIOJB30BAHHEM €MHOTO0 Mara3uHa
MPUIOKEHUH Tpu  TpuoOpeTeHWH (YCTAHOBKE) W WCIOJB30BAHMHM MPOTpaMM  JUIS  DJICKTPOHHBIX
BBIYHCIUTEIHHBIX MaIIVH.

Hupopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM 21 dexaops 2004 2. N 171-D3 6 nynkm 5 enecernbl

UBMEHEHUA
Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

5. Ecnu 3aKOHaMy wiu B yCTaHOBJIIGHHOM MIMH TOPSIIIKE MPETYCMOTPEHBI 0053aTeNIbHbIE TPEOOBAHUS K
ToBapy (pabote, yciyre), mpoaaser (MCIIOTHUTEIh) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBITOIHUTH padoTYy,
OKa3aTh YCIIYTY), COOTBETCTBYIOLIHI STUM TPEOOBAHHUSIM.

Cratbsa 5. [IpaBa u 00513aHHOCTH M3TOTOBUTEINS (MCIIOJHUTENS, TPOABIA) B 00IACTH YCTaHOBJICHHS
CpoOKa CIIy>OBI, CpOKa TOJHOCTH TOoBapa (padoThl), a TaKKe TapaHTUHHOTO CpOKa Ha TOBAp

(paboty)

T'APAHT: Cwm. SHUMKNoneanu u gpyrue KOMMEHTAPUM K CTaThe 5 HACTOALIEr0 3aKOHA
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyObr"

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm nyHkma 8 rpedbiOyuw,el pedakyuu

1. Ha roBap (pabotry), mpeaHa3HAYEHHBIA JUIS JUIMTEIBHOTO WCIOJIb30BaHMS, W3rOTOBUTEIb
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

(WCToSTHMTENB) BIIPaBE YCTAHABIWBATL CPOK CNYXObl - mepuoja, B TEYEHHE KOTOPOTO H3TOTOBHTEND
(ncrionmHUTENB) 00s13yeTcss obecrneynBaTh MOTPEOUTENI0O BO3MOKHOCTh HCIIONB30BAaHUSA TOBapa (paboTel) 1O
Ha3HAYCHHMIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEAOCTATKH HA OCHOBAaHUU MyHKTa 6 cTatbM 19 u
nyHkTa 6 ctatbk 29 Hacrosiero 3akoHa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. UzroroBuTens (MCIIONHUTEND) 00s3aH YCTaHABIIUBATH CPOK CIY»KOBI ToBapa (paboThl) AIUTEITHHOTO
MOJIb30BAHUS, B TOM YHCJIC KOMIUICKTYIONIMX H3ACIHN (JeTanei, y3/ioB, arperaroB), KOTOphIe MO UCTECUCHUH
OTPEICICHHOTO MEPUOJIa MOTYT MPEACTABNIATH OMACHOCTD JJIS JKU3HH, 3I0POBbS OTPEOUTENS, MPUYHHSATEL BPE
€ro UMYIIIECTBY MU OKPYIKAIOIIeH cpee.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. Cpok cmyx0bl TOBapa (pabOThI) MOXET HWCYHUCIATHCS CAVMHHWIIAMU BPEMEHHU, a TaKKe WHBIMHU
eJMHUIIAMU M3MEpeHHsl (KWIOMETpaMHu, METpaMW H TPOYMMHU CIWHUIIAMH U3MEPECHUS HCXOIsi U3
(YHKIMOHANBEHOTO Ha3HAYCHUS TOBapa (pe3ysbTara paboThl)).

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 4
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

4. Ha mpomyKkTbl MUTaHUs, MapPrOMEPHO-KOCMETUYECKUE TOBApbl, MEAMKAMEHTHI, TOBApPHl OBITOBOM
XAMUU W WHBIE MOAOOHBIE TOBaphl (PaOOTHI) M3rOTOBUTENH (MCIOJHHUTENL) 00S3aH yCTAaHABIMBATH CPOK
TOJHOCTH - TIEPUOJI, TI0 UCTEYCHUH KOTOPOTO TOBap (paboTa) CUUTAETCS] HEMPUTOJHBIM JJISl UCTIOJIL30BAHUS 110
Ha3HAYCHHUIO.

Hndopmayus 06 usmenenusx: DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 6 nynkm 5
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. IIpomaxxa ToBapa (BEITIOTHEHUE PaOOTHI) IO UCTCUCHUH YCTAHOBJICHHOTO CPOKA TOTHOCTH, a TaKKe
ToBapa (BEITIOJTHEHUE Pa0OTHI), HA KOTOPHIN MOJDKEH OBITh YCTAHOBIICH CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH,
3anpeLiaeTcs.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

6. M3roroButeinb (MCIOJHKUTEIb) BIIPaBE yCTaHABIUBATH HAa TOBAp (paboTy) rapaHTUUHBLIA CPOK -
MepuoJi, B TEYEHUE KOTOPOro B cliydae oOOHapyxeHus B ToBape (paboTe) HeNOCTaTka W3rOTOBUTEIb
(MCTIONMHMTENB), TPOJABEI, YIOJIHOMOUYCHHAS OpPraHMU3alis WIM YIOJTHOMOYCHHBI WHIUBUIYaTbHbIA
MIpeIIPUHUMATEIh, HMITOPTEP 00SA3aHbI yIOBJICTBOPUTH TPEOOBaHUSI MOTPEOUTEINS, YCTAHOBICHHBIE CTATbAMM
18 u 29 nacrosiero 3akoHa.

HzroroBuTens BpaBe MPUHATH 005A3aTEILCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX TI0
HCTEYECHUHU YCTaHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JOMOJHUTENBLHOE 00sI3aTENbCTRO).

ConeprkaHue JOMOJHUTEILHOTO 00sI3aTeNILCTBA U3TOTOBUTEIIS, CPOK JCUCTBUS TAKOTO 00513aTe/IbCTBA U
MOPSAZIOK OCYIIECTBICHHS MOTPEOUTENIEM IIPaB M0 TAKOMY 0053aTEIbCTBY OMPEICIISIOTCS U3TOTOBUTEIIEM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 7
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

7. IlponmaBenr BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIIEM.

[Iponasern BIpaBe HPUHATH 00S3aTEIBCTBO B OTHOIIEHWH HEJIOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYEHUH rapaHTUHHOIO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIEM (JIOTIOJHUTENBHOE 00513aTEIbCTRO).

ConepxaHue IONOJIHUTENBHOIO 0053aTeNbCTBAa NMPOAABLA, CPOK ACHCTBHS TaKOrO 0O0S3aTENbCTBA U
MOPSIIOK OCYIIECTBIICHHUS MOTPEOUTENIEM IIPaB MO TAKOMY OOS3aTEIbCTBY ONPECISIOTCS JOIOBOPOM MEXKIY
MOTpeOHUTENEM U MPOJABLIOM.
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Hupopmayus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 cmamvsa 5
00noNHEeHa NyHKMom 8

8. MzroroBurens (MpoaBel) HECET OTBETCTBEHHOCTD 32 HEJIOCTATKU TOBapa, 00HApy>KCHHBIE B TEUCHUE
CpOKa JIEHCTBHS TOTIONHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBHHK ¢ a03aLleM BTOpPbIM nyHKTa 6 ctatbu 18
HACTOSIIETO 3aKOHa, a MOCJie OKOHYAHUS CPOKa JICHCTBUS IOTIOJTHUTEIBHOTO 0053aTENIbCTBA - B COOTBETCTBUU C
NMyHKTOM 5 cTatbk 19 HacTosero 3akoHa.

CratbAa 6. OO0s3aHHOCTH H3TOTOBUTENS OOECIIEYNTH BO3MOXKHOCTH PEMOHTA M TEXHHYECKOIO
00CITy>KUBaHUS TOBapa

I'APAHT: CMm. JHuuMKnIoneaun, MNO3ULMK BbICWUMX CYOOB u apyrne KOMMEHTapuMuM K crathe 6
HACTOSIIEro 3aKoHa

V3rotoBuTerb 00s3aH 00ecneunuTh BO3MOXKHOCTH KCIIONB30BAHUS TOBapa B TEUCHHE €ro CpPOKa
cITy>K0bI. J{yst 9TOM 1eny U3roTOBUTENh 00ECIIEeYHBACT PEMOHT U TEXHHUYECKOE 00CITy)KUBAHHE TOBAPa, & TAaKXKe
BBIMYCK U TIOCTaBKY B TOPrOBBbIC U PEMOHTHBIC OPraHH3alMH B HEOOXOJUMBIX JJIi PEMOHTA U TEXHHYECKOTO
o0cny>KUBaHUs 00bEME U ACCOPTUMCHTE 3allaCHBIX YacTed B TEUCHHWE CPOKa MPOU3BOJACTBA TOBApa U IMOCTC
CHSITHSI €0 C MPOM3BOJICTBA B TEUCHHME CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBHUH TAKOTO CPOKA B TEUCHHUE
JICCSTH JIET CO JIHS TIepelaud ToBapa MoTpeOUTero.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuMKnoneauu, Mno3vUUKU BbICWIMX CYOOB u apyrne KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKoHa
Cwm. cxeMmy "be3omacHocTs TOBapa"

Hngopmayus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI ToBap (padora, yciyra) mpu OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H yTWIM3AaUK ObUl Oe3omaceH IS >KM3HHU, 3/I0POBbBS
NOTPEOHTENS, OKPYXKAWIIEeH cpelpl, a TAakKe HE NPUYMHSUT Bpel MMYILECTBY mHoTpebutens. TpebGoBanwus,
KOTOpBIC JTOJDKHBI 00ecTieunBaTh 0€301MacHOCTh ToBapa (paboThl, YCIIYTH) JUIS )HU3HH U 37I0POBBS IIOTpEOUTENS,
OKpYJKarolllell cpeipl, a TaKke MPeJIOTBpAIlCHHE NMPUYMHEHUS BpEAa WUMYIIECTBY TOTPEOMTENs, SIBISIOTCS
00s13aTeHbHBIMHI U yCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM UM TIOPSIZIKE.

2. WsroroButenb (MCIOJNHUTENH) 0053aH oOecrednBaTh OE30MMacCHOCTh TOBapa (paboTHI) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CITYKObI MJTH CPOKa TOJHOCTH TOBapa (padoThI).

Ecnmu B cootBeTcTBHU ¢ MYHKTOM 1 CTaTbM 5 HacTosIIero 3akoHa M3rOTOBHUTEIN (MCIIOTHHUTENb) HE
YCTaHOBWII Ha ToBap (paboTy) CpOK CIy:KObI, OH 00s13aH 00ecTeYnTh 0€30IacHOCTh TOBapa (padoThl) B TEUCHHE
JECSATH JIET CO JAHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MJIM HMYILECTBY HMOTPEOUTENsl BCJIEACTBHE HEoOeCreueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MEIICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosmiero 3akoHa.

3. Ecim uist 6€30macHOTO UCTIONIB30BaHus ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
U YTWIN3aIMd HEoOXoAMMO coOMIoaTh CHenualbHBIe TpaBwia (fajee - TMpaBuia), H3TOTOBHUTENb
(ucrionHMTEND) 00s3aH yKa3aTh 3T IPaBUjIa B CONPOBOIUTENLHON JOKYMEHTAlMU Ha TOBap (paboTy, yciuyry),
Ha ITUKETKE, MAPKHUPOBKON WIIM UHBIM CIIOCOOOM, a MpoiaBel] (MCIOTHUTEINb) 00sI3aH JOBECTH JTH MPaBHiIa JI0
CBEJICHUS TTOTPEOUTEIIA.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

4. Ecimm Ha TOBapbl (paboThl, yCIyTH) 3aKOHOM MJIM B YCTAaHOBIICHHOM WM TOPSAKE YCTAaHOBIICHBI
oOs3aTeNbHBIE TpPeOOBaHWs, OOeCIeUnBaOIe WX O€30MaCHOCTh IS JKHU3HH, 3I0POBBS IOTPEOUTEI,
OKpYIKaroIei cpelbl U MPeJOTBpaIlleHHEe MPUYHHEHUS Bpea UMYIIECTBY MOTPEOUTENSI, COOTBETCTBHE TOBAPOB
(pabot, ycnmyr) yKa3aHHBIM TpeOOBaHUSAM MOMJIEKUT 00s3aTeIbHOMY TIOATBEPKACHUIO B MOPSAOKE,
MIPEIYCMOTPEHHOM 3aKOHOM M WHBIMH [IPABOBBIMH aKTaMH.

T'APAHT: Corimacao PegepanbHomy 3akoHy ot 27 mexadps 2002 r. N 184-D3 00beKkTOM 00s3aTeIbHON
cepTu(rKauyu MOXET OBITh TOJNBKO MPOIYKIIHS, BBITyCKaeMasi B oOpalieHne Ha TeppuTopuu Poccuiickoit
®denepanuu. Cm. MIHpopmaumnoHHoe nucbmo INoccrangapra P® ot 11 uromst 2003 r. N BK-110-28/2522
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

He momyckaeTcst mpoaaka ToBapa (BbIMOJIHEHUE PabOThI, OKa3aHKE YCIYTH), B TOM YHUCIIC HMIIOPTHOIO
toBapa (paboTel, yciyru), 0Oe3 wuHpOpMaruu 00 00S3aTEIHPHOM MOATBEPKICHHH €Tr0 COOTBETCTBUSA
TpeOOBaHMSM, YKa3aHHBIM B NMYHKTE 1 HACTOsAIIEH CTaThU.

Hupopmayusn 06 usmenenusix:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edeparbHbil
3aKoH om 5 dexabps 2022 2. Ne 478-D3

4.1. He nomyckaercst mpoAaka TOBapa, B TOM YHCIIE UMIIOPTHOTO TOBapa, COAEPIKAIIET0 HHPOPMAIIHIO,
3a PacIpOCTPaHEHHE KOTOPOH MPeryCMOTPEHA aIMUHUCTPATHBHAS UM YTOJIOBHAsl OTBETCTBEHHOCTb.

Hupopmauus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 18 wons 2011 2. N 242-@3 6 nynkm 5
8HeceHbl uzmeHenus, ecmynarouwiue 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

5. Ecniu ycTaHOBJIEHO, UTO MpH COOMIOACHUN TOTPEONTENIeM YCTaHOBIEHHBIX MPABIII MUCIIOIH30BAHNUSA,
XpaHEHUs] WIH TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYMHSAET WJIA MOXKET NPUYMHUTH BpEA JKHU3HH,
3I0pPOBBI0 U WMYIIECTBY IOTPEOWTENs, OKpYXaromed cpene, W3roTOBUTENb (MCMOMHUTENb, NPOAaBELL)
00s13aH He3aMeUIUTENBHO PUOCTAHOBUTH €TO MPOU3BOJICTBO (PEaTU3aINIo) 10 YCTPAHEHUS IPUYUH Bpela, a B
HEOOXOIUMBIX CITy4asiX IPUHATH MEPHI 110 U3BSATHIO €ro U3 000poTa U OT3BIBY OT NOTpeduTeNs (moTpeduTeneii).

T"'APAHT: Cwm. [NornoxeHne o mopsake U3bATHA U3 00palieHHs, NMPOBEACHUS DKCIIEPTU3BI, BPEMEHHOIO
XpaHEHUs, YTHWIM3AlUd WM YHUYTO)KEHHS HEKAYEeCTBEHHBIX M (MJIM) OIIACHBIX IHIIEBBIX IIPOAYKTOB,
MaTepuaoB U M3ZENUi, KOHTAKTUPYIOMIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHNEM
[IpaBurenscTBa P® ot 7 okxTsi6ps 2020 . N 1612

Ecnu mpuumHEI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATH TaKOW
ToBap (pabory, yciayry) ¢ mnpou3BoacTBa. [Ipu HEBBIMOJHEHUH W3TOTOBHTENEM (HMCIOJHUTEIEM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIH (pefiepaabHblii OPraH UCIOIHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKOTo ToBapa (paboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIS Witk OTpeduTeel B NOPSAKe
, YCTAHOBJICHHOM 3aKOHOZaTeNbcTBOM Poccuiickoit denepanuu.

YObITKN, TPUYHHEHHBIE MOTPEOWUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIICKAT
BO3MELLEHWNIO U3rOTOBHUTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hughopmayus 06 usmenenusix:  Cm. mexcm ryHKkma 6

CraTtbsa 8. IlpaBo morpeburesns Ha MHGOpMAIHMIO 00 WU3rOTOBUTENE (HCIIOIHHUTENE, TPOJABIE) U O
ToBapax (paboTax, yciuyrax)

I'APAHT: CM. JHuMKnoneauu, MNO3ULUK BbICWIMX CYOOB W apyrne KOMMEHTapuuM K craThe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase MOTpeOOBATH MPEIOCTABIEHUS HEOOXOAUMON M IOCTOBEPHOM NHPOPMALIMK
06 wm3roroButene (MCIOJIHHTENE, MPOAABIE), PEXMME €ro paboTbl W peamu3yeMbIX MM ToBapax (paborax,
yCIryrax).
Hupopmayus 06 usmenenusix:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepasibHbil 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazaHHas B NyHKTe 1 Hactosmied cratbu WHGOpPMALUS B HAMNSAHOM M JOCTYHHOHM (opme
JOBOJMTCS IO CBEACHHS TIOTpeOHTENeld INpH 3aKIIOYSHHWH JOTOBOPOB KYIUIM-TIPOAAXH W JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CrnocodaMu, TPHUHATBIMA B OTHENBHBIX cdepax oOCITyKHBaHUS
norpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIBHO, II0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTES,
Mpo/aBlia), Ha TOCYAapCTBEHHBIX S3bIKAaX PeCyOIMK U UHBIX A3bIKax HapoaoB Poccuiickoit @enepanun.

Hupopmayus 06 usmenenusx: Cmamoes 8 donoanena nynkmom 3 ¢ 1 ausaps 2019 2. - ®edepasibHbll
3aKoH om 29 utona 2018 . N 250-D3

3. YnoiaHoMO4YeHHas OopraHu3anusa HUinu ynOHHOMO‘IeHHBIﬁ I/IH,Z[I/IBI/IZ[yaJ'IBHLIf/’I npeaAnpuHUMaTeib 110
TpC6OBaHI/IIO HOTpC6I/ITeHH 00s13aHBI OpeaoCTaBUTh MOATBCPIKACHHUEC CBOUX HOJ'IHOMO"II/Iﬁ, BBITCKAIOIKUX M3
3aKJIFOUCHHOI'0 MU JOTr0BOpPa C U3TOTOBUTCIIEM (HpO,I[aBLIOM).

Hngopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 auseaps 2019 2. - @edeparibHbili 3aKOH om 29
urons 2018 2. N 250-D3
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Penakiina ¢ namenenuamu N 290-03 ot 31.07.2025

Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 n3roropureie (MCIONHATENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

I'APAHT: CMm. JHuMKnoneauu, MnO3UUUKU BbICWIMX CYOOB u apyrne KOMMEHTapuuM Kk crathe 9
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx:  Ilynkm 1 uzmenen c 1 aneaps 2019 2. - @edeparibHbil 3aKOH om 29 uions
2018 2. N 250-@3
Cwm. npedbidywyto pedakyuro

1. WNarotoButens (UcCnonHutens, MNpoaaBel)) o0s3aH IOBECTH A0 CBEIACHUS IMOTPEOHTENs
(hmpMeHHOEe HauMEeHOBaHWE (HAUMEHOBAaHUE) CBOCH OpraHM3aIMH, MECTO €€ HaXOXKICHHs (aApec) W PexuM ee
paboTsl. [IpogaBel (MCIIOJHUTENE) Pa3MEIIacT YKa3aHHY0 UHOPMALMIO Ha BhIBECKE.

WzroroButens (MCHONHUTENb, MpPOAABEL) - WHAMBUAYAIbHBIH NpEeNNPUHUMATENb - JOJDKCH
MIPEJOCTaBUTh MOTpeOuTENnto HMHPOpPMAIMIO O TOCYJAapCTBEHHOM pPETHCTpaldd W HAaHMMEHOBAaHUH
3aperUCTPUPOBABIIETO €0 OpPraHa.

UzroroButens (mpoxaser) o0si3aH JOBECTH A0 CBEACHUs MOTpeOHTENs (UPMEHHOE HAaHMMEHOBaHHUE
(HauMeHOBaHKE), MECTO HaxXOXACHUsS (agpec) W PeXUM paboOTHl YNOJTHOMOYEHHOW OpraHW3allH WU
YHIOJIHOMOUYEHHOT'0 MHANBHUYaJIBHOTO IPEAIPUHUMATETIS.

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnoiaHoMoueHHass OpraHu3anysl WJId YIOJHOMOYEHHBIH WHIMBUIYaJbHBIH NpeINpUHUMATENIb B
ciryyae oOpaiieHus] MoTpeOuTeNns 00s3aHbl JOBECTH A0 €ro CBEACHUS MHPOpPMaLUIo 0 cebe W U3rOTOBUTENC
(mponaBue) (pupmeHHOe HamMeHOBaHHME (HAaMMEHOBAaHHE), MECTO HaXOXKACHUS (agpec), pexuM paboThl,
rOCYJapCTBEHHBI PETUCTPAIMOHHBIA HOMEp 3alMCH O CO3JaHWU IOPUANYECKOro JHNa, (aMUInIo, HMS,
OTYEeCTBO (€CIM HWMeeTcsl), TOCYJNApCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allicd O TOCYAapCTBEHHOM
peructpany  (HU3UYECKOTO JIMIA B KAa4eCTBE HHIAMBHUIYAILHOTO MpPEANPUHAMATENS). Y IIOTHOMOYCHHAS
OpraHu3ainys WM YIOJHOMOYCHHBIH WHIWUBHUYalIbHBIA NpENNPUHIMATENh BIPaBEe JOBECTH JIO CBEICHUS
nmoTpebuTened  mHbOpMamuiO O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT", mMHpopManmuio 00 H3roToBUTENE (IIPOJABIIE)
ITOCPEACTBOM pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HTepHeT"
CCBUIKM Ha CTPaHMIy caiTa W3roTOBUTENS (MpoAaBua) B WHGOPMALMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHeT", copeprkallyo nHGOpMauo 00 U3roToBuTese (IpoaasIe).

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.2 ¢ 1 aneaps 2019 2. - ®edeparnbHbil
3aKkoH om 29 urons 2018 2. N 250-D3

1.2. Bnanmenen arperatopa o00si3aH JIOBECTH IO CBEACHUS IMOTpedHTenei MHPOpManuoo o cede u
npojaBile (ucronHuTene) (hupMeHHOEe HaMMEHOBaHHE (HAMMEHOBAaHHWE), MECTO HaXOXJIEHUsS (aApec), pekuM
PpaboThI, TOCYNAPCTBEHHBIM PETUCTPAIMOHHBI HOMEpP 3alMCH O CO3JaHUU IOPUAWYECKOrO JUIA, (aMUIIHIO,
UMsI, OTYECTBO (€CIIM WMEETCsI), TOCYNapCTBEHHBIH PETUCTPALMOHHBI HOMEpP 3aliCH O TOCYJIapCTBEHHOM
peructpauvu (pU3MYECKOro JIMIa B Ka4eCTBE WHAWBUAYAIBLHOTO MPEANPUHUMATENS), a TaKKe 00 MMCEIOLNXCS
U3MEHEHUSX B YKazaHHOW wuH(opmanmu. Briagenen arperatopa IOBOAMT 10 CBEACHUS NOTpeOUTENei
uHpopMaIuio o cede W mpojasle (HCIONHHUTENE) MOCPEJACTBOM €€ pa3MelleHHss Ha CBOMX caiTe W (M)
CTpaHHIle caiiTa B MH(POPMALMOHHO-TEeJICKOMMYHHUKanoHHoi cetn "MHTtepHer". MHpopManuio o npojasie
(ucrionHMTENE) BIANENEl] arperaTopa BIpaBe JIOBECTH JI0 CBEICHHS MOTPEeOUTENeH MOCPEICTBOM pa3MeEIlCHUS
Ha CBOMX caiiTe W (WJIM) CTpaHHUIlE caiiTa B WMHGOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT"
CCBUIKHM Ha CailT mpojaBia (MCHOTHHUTEN) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaIMOHHOI ceTn "MHTepHeT".

Hupopmayusn 06 usmenenusx: Cmamos 9 donoanena nynkmom 1.3 ¢ 1 aneaps 2019 2. - ®edeparibHbil
3aKoH om 29 urons 2018 2. N 250-D3

1.3. [IpomaBen (MCTOTHUTENB) 0053aH MPEIOCTABUTH BIAACIBIY arperatopa M pa3MeCcTHUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "MHTepHer" (IpyM €ro HalW4duM) IOCTOBEPHYIO
uHpopMaIuio o cebe, ykazaHHywo B NMyHKTe 1.2 Hactosime#l crathu. B ciydae, ecni MMEIOTCS M3MCHEHUS B
Takoi MHpOpMaNnH, IpoaaBel (UCTIOTHATENb) 00s3aH B TeUEHHE OJHOTO pabodero JHs ¢ MOMEHTa BHECEHUS B
Hee M3MEHEHUI COOOIUTH BIAJENbIly arperaropa o0 3THX W3MEHEHHUSIX M Pa3MECTUTh UX Ha CBOEM CaliTe B
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cet "MHTepHer" (mpu ero Hammumu). Branemer; arperaropa
00s513aH BHECTH 3TH M3MEHEHHs B MH(QOPMAIMIO O MpojaBle (MCIOIHUTENIE) B TEUEHUE OJHOTO pabodero IHs,
€CITM pa3MellleHHe yKa3zaHHOM HH(OpMaluu OCYyILIEeCTBISETCS Ha caiiTe Blajesblia arperaropa u (Wid) ero
CTpaHHMlle caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr "MHTepHeT".
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.4. Bunagenerny arperatopa BIOpaBe 00€CHEYUTh BO3MOXHOCTh TPOXOXKICHHS  IMPOJABIIOM
(ucmonHUTENIEM), TOTpEOUTEIEM ayTEeHTU(UKALMU C HCIOJIb30BAHUEM CIMHOW OMOMETPUYECKOW CHUCTEMBI B
cooTBeTcTBHU cO CTaThen 10 denepanbHoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyliecTBICHUN
uaeHTuUKay W (WId) ayTeHTHGUKANmuH (HU3UYECKUX JIMI C WCIOJIh30BaHUEM OMOMETPHUYECKUX
MEPCOHANIBHBIX [JAHHBIX, O BHECEHUM HM3MEHEHUU B OTAENIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon
depepauuy U NpU3HAHUM YTPATUBIIMMU CHJIy OTIENbHBIX IOJIOKEHUH 3aKOHOAATENbHBIX akToB Poccuiickoit
Oepepauun".

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.5 ¢ 1 mapma 2026 2. - @edepasnbHbil
3aKoH om I anpens 2025 2. No 41-D3

1.5. Bmamenern arperatopa 00s3aH OCYIIECTBIIATh UACHTH(PHUKAIINIO C MCIIOIB30BaHUEM (eaepaabHOM
rocynapctBeHHol uH(opMarnmoHHo# cuctembl "ExuHas cuctemMa uaeHTH(GUKAIMM W ayTCHTH(QHUKAIUU B
HHPPACTPYKTYype, obecreunBaromieil nHPOPMAIMOHHO-TEXHOJIOTHUECKOE B3aUMOICHCTBHE MH(POPMAIMOHHBIX
CUCTEM, HCIIONIb3YEMBIX JUIS TPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT B 3JEKTPOHHOU
dhopme" (manee - eauHas cucteMa WACHTH()UKAIIMY ¥ ayTCHTU(DUKAIIUN) U3BIBUBIINX JKEIaHUE MMPOUTHU TaAKYIO
UICHTU(DUKAIIAIO U UMEIOIIUX HAMEPEHUE Pa3MECTUTh MPEJIOKEHUE O 3aKIIOUESHUH JIOTOBOPa KYILTU-TIPOIAXKH
TOBapa (I0roBopa BO3ME3IHOT0 OKa3aHUs YCIYT) POCCHHCKUX IOPUINYCCKUX JIUI U (PU3UUSCKUX JTHII.

Hnupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbll
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.6. Brnazmenen arperaropa o0si3aH JOBECTH A0 CBEACHUs MOTpeOuTeNnei nHGOPMaLUIO O IPOXOKICHAN
WACHTU(QHUKALUN JIMIOM, HMMEIOIIMM HaMEpeHHE pa3MECTUTh MNPeUIOKEHHE O 3aKIIUeHHH J0roBopa
KyIUIM-IIPOJIaXKK TOBapa (AOroBOpa BO3ME3JHOIO OKa3aHUs YCIYTr), C HUCIOJb30BAHUEM €IUHOU CUCTEMBI
uaeHTHQUKANA ¥ ayTeHTU(HUKAIMK [TOCPEIICTBOM Pa3MELIeHUs] yKa3aHHOW MH(opMaluy Ha CBOHMX caiite H
(nnn) cTpaHulie caiita B THPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH "UHTepHeT".

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 16 oxkmsaops 2006 2. N 160-®@3 nynkm 2
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

2. Ecmum BUA [NEATETHRHOCTH, OCYIICCTBIISEMBIM HW3TOTOBHUTENEM (MCIOTHUTEIEM, IPOJABIIOM),
NOMJIC)KUT JIMICH3UPOBAHHUIO H (I/UII/I) HCIIOJIHUTEIbL MMECT TOCYAAPCTBCHHYIO AKKPEAWUTAILIUIO, OO CBCIACHUA
noTpeduTeNns NODKHAa OBITh IOBeneHa HHpOpManus O BHUIE AEATEIBHOCTH HM3TOTOBUTENS (WCIIOTHHTEIS,
[poJaBLa), HOMepe JHMIEH3UU U (WIM) HOMEpEe CBHICTENLCTBA O T'OCYAAPCTBEHHOI aKKpeIWTaIlMh, CPOKax
JEeHCTBUSl yKa3aHHBIX JIMIEH3MHM M (WJIM) CBHICTENBCTBA, a Takke HH(opmamus o0 opraHe, BbITaBIIEM
yKa3aHHbIE JIMIIEH3UIO U (W) CBUIETEIBCTRO.

3. Undopmanus, npexycMoTpeHHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBEeIEHHs TMOTpeOHTeNell Takke MpPU OCYLIECTBICHHH TOPrOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeduTeneldl BO BPEMEHHBIX NMOMEIIEHHAX, Ha SpMapKax, ¢ JIOTKOB M B JPYTHX CIy4yasX, €CIH TOProBII,
6I)ITOBOC 1 UHBIC BHUBI O6CJ'Iy)KI/IBaHI/I}1 HOTpC6I/ITeJI€I\/'I OCYHICCTBJIAIOTCA BHC IMOCTOAHHOI'O MECTAa HAXOXIACHUA
npoAaBLa (MCTIOIHUTENS).

CraTtbsa 10. Mndopmanus o ToBapax (paboTax, yciayrax)

I'APAHT: CMm. DJHUmknoneguu, nO3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapum k cratee 10
HaCTOSIIEro 3aKkoHa
CwMm. cxemy "Uudopmarst, npegocTapiseMas moTpeouTeo”

1. UsroroButens (MCIONHUTENb, MPOAABEIN) OOSA3aH CBOEBPEMEHHO IMPEIOCTaBIATh IMOTPEOUTEIIO
HEOOXOAMMYIO M JJOCTOBEPHYIO MH(OPMAITHIO 0 ToBapax (paboTax, yciayrax), 00eCeunBarOIIy0 BO3MOKHOCTh
HX MPaBHIBHOTO BEIOOpa. 1o OTAENBbHBIM BHIaM TOBapoB (pabot, yciyr) NepeveHb U CNocoObl moBemeHwMs
nH(popMaIun 10 morpedurens ycranasiauBaroTcs [IpaButensctBoM Poccuniickoit deneparium.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 ¢ nynkm 2
8HeceHbl usmerenus, ecmyrnarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Muadopmarust o ToBapax (paboTax, yciuyrax) B 00s3aTeIbHOM HOPSIIKE JODKHA COJEPKATh:
HANMEHOBAHUEC TEXHUYECKOTO perjaMeHTa WJIH WHOE YCTAaHOBJIEHHOE 3aKOHOOATellbCTBOM
Poccuiickoit ®enmepaiurt 0 TEXHUYECKOM PETYJIMPOBAHHM W CBUACTENLCTBYIOIIEE 00 00s3aTeIbHOM
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025
[IOATBEPKJICHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

CBeZlcHHs 00 OCHOBHBIX TOTPEOMTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MMPOJAYKTOB THTAaHUS CBEICHHA O COCTaBe (B TOM 4dHCJIe HANMEHOBAaHHE WCIOJIB30BAHHBIX B IPOIECCE
W3TOTOBJICHUS TPOIYKTOB IHTAaHUS MHUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX M00aBOK, WH(pOpMAIHS O
HaJTMYUHN B MPOIYKTax MTUTaHHS KOMIIOHEHTOB, MOJTyYeHHBIX c MIpUMEHEHUEM
FeHHO-MHXEHEPHO-MOANMULMPOBaAHHbLIX  OpPraHM3MoOB, B clydYae, €ClIH COJCp)KaHHe YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH HNECATHIX NPOLEHTAa), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MHUTAHHA, O ClI0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNakoBKH (pachacoBKM) NMPOTYKTOB MHUTAHUS, a TAKXKeE
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHHs NPH OTICNBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETbHBIX 3a00JIeBaHMAX, yTBepKaAaeTcs [IpaButenscTBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MpHOOpEeTEHHs TOBApOB (paboT, yCIyr), B TOM YUCIIE MPH OILIATEe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBITIOJHEHUS, OKa3aHHs) MOTPEOUTEto,
MTOJTHYIO CYMMY, TIOJUIEXKAIYTO BBITUIATE TIOTPEOUTENEM, U TpaduK MOTaIIeHUs 3TOH CyMMEI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEINUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;

TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCiIyT);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBapOB, B OTHOIICHUH KOTOPHIX TPEOOBaHHE O
HAJIMYHW TaKOH MH(OpPMAIMU OMpPEIeNIeHO B COOTBETCTBHH C 3aKOHO4ATENbCTBOM 00 SHEprocOepeskeHUH U O
MOBBIIICHUN YHEPTrEeTUIECCKON d3PPEKTUBHOCTH;

CPOK CIYKOBI MM CPOK TOJHOCTH TOBapoB (paboT), yCTAHOBICHHBIA B COOTBETCTBUU C HACTOSIINM
3aKoHOM, a TakXXe CBEICHHS O HEOOXOAWMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUECHHH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IOCTCICTBUAX NPU HEBBINOJIHEHUH TaKUX ACHCTBHH, ecli ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHbIX CPOKOB IMPCACTABIAIOT OINACHOCTbL MJIA JXWU3HH, 3J0POBbS MW HMYIICCTBA HOTp€6I/ITCJ'I$I NI
CTaHOBATCA HCHPUT'OJHBIMU JIJISI UCIIOJIB30BaHUs 110 HA3HAYCHUIO,

aapec (MecTo  HaxoOXIcHHs), (UPMEHHOC HaWMeHOBaHWE (HAMMEHOBAHWE) H3TOTOBUTEIS
(ucnomHUTENSI, TPOJABIa), YIIOJHOMOYCHHONW OpTaHMW3aIlliy WA YIOJHOMOYEHHOTO WHIWBHIYAIBHOTO
npeanpuHuMaTelisa, UMIIOPTEPA,

nHpOopMaIio 00 00s13aTEIHFHOM TOATBEPKICHUN COOTBETCTBHUS TOBApOB (padoT, yCiIyT), YKa3aHHBIX B
MyHKTEe 4 cTaTbM 7 HacTosIIero 3aKOHA;

HHpOPMAITUIO 0 NPaBUMaX MPOAaXKK TOBAPOB (BBIMOIHEHUS pa0OT, OKa3aHUs YCIIyT);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMOJMHATH paboTy (OKa3biBaTh YCIYry), H
HHPOPMAITUIO O HEM, €CJIH 3TO UMEET 3HAUCHHE, UCXO/Is U3 XapakTepa paboThl (YCIyrn);

yKa3aHHE Ha WMCIIOJIb30BaHHE (OHOIpAaMM IPH OKAa3aHWUHU Pa3BIEKATENBHBIX YCIYT HCHOJTHUTEISIMH
MY3BIKAIBHBIX TPOU3BEACHHH.

Ecnu npuoGperaemslii moTpedutenem ToBap OblI B YHOTPEOJICHHU WM B HEM YCTPaHSUICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTEINIO JOJKHA OBITH IpeocTaBiIeHa HHpopManus 00 STOM.

T'APAHT: O JIOIIOJHHTENBLHBIX TPEOOBAHMUAX, MOPENBABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHOO
JIMCTKaM-BKJIAIBIIIIaM YITAKOBAHHBIX MMHUIIEBBIX IPOAYKTOB, cM. PefieparbHbii 3aKoH ot 2 stuBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx:  I[lynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. npedbidyuwyro pedakyuro

3. Uudopmanus, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIed CTaTbd, IOBOAMTCS [0 CBEICHHS
noTpeOuTeNiell B TEXHUYECKON AOKyMEHTAllnH, TpuiiaraeMoi K ToBapaM (padoTam, yciIyram), Ha STHKETKaXx,
MapKUPOBKOW WM WHBIM CITOCOOOM, MPHUHSATBHIM JUIS OTAEIBHBIX BHIOB TOBapoB (padot, ycuyr). Mapopmanms
00 00513aTENbHOM MOATBEPKACHHH COOTBETCTBHS TOBAPOB MPENCTABISIETCS B MOPSIIKE M CIIOCO0aMH, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOaTelNlbCTBOM Poccuiickoil denepanini 0 TEXHUYECKOM PEryJMPOBAHMM, U BKIIIOYAET B
ce0sl CBEJICHUSI O HOMEpPE IOKYMEHTA, MOATBEP)KIAIOIIET0 TaKOE COOTBETCTBHE, O CPOKE €ro JeHcTBUS U 00
OpraHu3alliy, €ro BBLAABLICH, COAEpKAallMecs B PpEeCTpe BBIIAHHBIX CEPTU(HUKATOB COOTBETCTBUS H
3apeTUCTPUPOBAHHBIX JACKJIAPALM O COOTBETCTBUH, MOPSAAOK (YOPMHUPOBAHUS U BEACHHUS KOTOPOTO YCTaHOBJICH
[IpaButensctBoM Poccuiickoit ®Penepanmu (nanee - peectp cepTU(UKATOB COOTBETCTBUS M JACKIapamuid O
COOTBETCTBMHU), U (win) EOMHOM peecTpe BBIAAHHBIX CEPTU(MHUKATOB COOTBETCTBHS M 3apETUCTPHUPOBAHHBIX
JeKJIapaliii O COOTBETCTBUH, NOPSIOK (OPMHPOBAaHMS W BEICHUS KOTOPOTro yTBepkaeH Komnerueit

09.02.2026 Cucrema TAPAHT 11


https://internet.garant.ru/document/redirect/10135402/203
https://internet.garant.ru/document/redirect/70825744/0
https://internet.garant.ru/document/redirect/70544866/0
https://internet.garant.ru/document/redirect/70544866/1701
https://internet.garant.ru/document/redirect/72172736/1000
https://internet.garant.ru/document/redirect/12171109/10
https://internet.garant.ru/document/redirect/12117866/183
https://internet.garant.ru/document/redirect/411233519/111
https://internet.garant.ru/document/redirect/12129354/0

3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025
EBpaswuiickoif 5KOHOMHUYIECKON KoMuCCHH (faiee - EnuHEI peectp).

AO3ar1 BTOpoi yTpaTusl cuny.

Hupopmayus 06 usmenenusix:  Cm. mexcm ab3aua 8mopozo

Hnupopmayus 06 usmenenusx:  Cmamos 10 donoanena nynxkmom 4 ¢ 1 cenmsnbps 2026 2. - @edepasibHbll
3aKoH om 28 dexabps 2024 2. Ne 546-D3

4. Bnanenen arperatopa o0eclednBaeT TEXHUUYECKYIO BO3MOXKHOCTB JUIS MPEAOCTaBICHUS MPOAABLIOM
uHdopmaiu 00 00s3aTENFHOM TOATBEPXKICHUH COOTBETCTBHUSI TOBApOB, IMPEIYyCMOTpPEHHON ab3auem
OECATLIM MYHKTa 2 HACTOSIEH CTaThH, MyTEM pa3MEIleHHs B ONIMCAHUH TOBAapa CCHUIKH HA CTPAHHILy caliTa B
“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHONH cetd  "MHTepHeT", comepkallylo 3aluch O CepTH(HKATE
COOTBETCTBHS W (WMJIM) JCKIAPAIlMH O COOTBETCTBUHU B PEECTPE CEPTU(PHKATOB COOTBETCTBHUS U JICKIapamui o
cootBeTcTBHM U (Wm) ExurHOM peectpe.

B cnyuae, ecnm peanmusyemblii TOBap HE MOIJICKUT O0SA3aTEIILHOMY HOATBEPKIACHUIO COOTBETCTBUS,
BIIQJIETIEI] arperaTopa OOecleYnBaeT TEXHHYECKYI) BO3MOXXHOCTh MPOJAABIy MPEJOCTAaBUTh MOTPEOUTENSIM B
OIHMCaHUM TOBapa B HATIIATHOW M JOCTYIMHOH (popme MHPOPMAIHIO O TOM, YTO 00sI3aTeNFHOE TOATBEPKICHUE
COOTBETCTBHUS TOBapa He TpeOyercsl.

JelicTBrE MOJIOXKEHUI HACTOSILETO IMyHKTa HE PaclpoCTpaHIETCs Ha ClyyaW peaju3alyi MPOAaBLOM
TOBapoOB, OBIBIIMX B YHNOTPEOJEHHH, W CIIyYaHW, €CIIM JOTOBOP KYIUIM-MPOJAXKH 3aKII0YaeTcs B TOPrOBOM
00beKTe, B KOTOPOM Uil MOTpeOuTeNel MperycMOTpeHa BO3MOXKHOCTb O3HAKOMHUTBCS C MHQopManuend o0
00513aTETTLHOM MOJITBEPIKICHUN COOTBETCTBHUS TOBAPOB.

Hupopmayus 06 usmenenusix:  3axon donoanen cmamoet 10.1 ¢ 1 mapma 2026 2. - @edeparsibHbIlU 3aKOH
om 24 uronsa 2025 2. Ne 168-D3

CraTtbsa 10.1. Undopmanus, npeaHasHaueHHAsS [T MyOIHYHOTO O3HAKOMIICHHS TIOTpebuTeneit

1. Uadopmanus, npegHasHadeHHas JJisl MyOJIMYHOTO 03HAKOMIICHHS MOTPEeOHUTENeH U He SBISIONIasIcs
peKIIaMoH, 3a HCKITIoUueHHeM HHPOpMaIyH, ykazanHo! B cTaTbax 8, 9 u 10 Hacrosmero 3akoHa, pazmMeniaercs
M3TOTOBHUTENICM (HMCIIOTHUTENIEM, IPOJABIOM) B OOMEAOCTyImHBIX MecTax (MecTaX, IOCTYIHBIX JJIs
HEOIpeneIeHHOro Kpyra Jui) W (WIHM) DOBOAWTCS JO CBEICHHS HEOINPEACIICHHOTO Kpyra morpedureneii (B
cily4ae pa3MelieHHns TakoW HWH(OpMallnu) C WCIOJIb30BAaHHEM BBIBECOK WM WHBIX CPEICTB pa3MeEIIeHHUs
napopMarun  (Haamuced,  yKaszaTenel, BHEITHHUX  MOBEPXHOCTEW, HMHPOPMAIMOHHBIX  TabIHUeK,
“H()OPMAITMOHHBIX 3HAKOB, KOHCTPYKIIHHA, COOPYKEHUH, TEXHUYECKUX MPUCTOCOOICHUN M IPYTUX HOCHUTEJEH,
MpeIHA3HAYCHHBIX I PaclpOCTpaHEeHUs WHGOPMAIVH, 32 HMCKIOYEHHEM PEKIAMHBIX KOHCTPYKIIMIA) IMpH
OCYILIECTBIICHUU TOPTOBIIH, OBITOBOTO U MHBIX BHJOB O0CITY>KUBaHHUS IOTpeOUTENEH.

2. Nudopmanus, npeaHazHaueHHas A MyOJMYHOTO O3HAKOMIIEHHS MOTpeOHTeNeH, IOoIKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE€ KaK TOCYNapCTBEHHOM s3bike Poccuiickoii @epepanuu, a B Ciydasx,
NpeAyCMOTPEHHBIX 3aKOHO/AATeNLCTBOM cyOBekTOB Poccuiickoit denepannun, MOKET OBITH BBITIONHEHA TAKKE
Ha FOCYAAapCTBEHHBIX SA3bIKaX PECIyONIMK W (MJIM) MHBIX si3bIKax HapoaoB Poccuiickoit @eneparnuu. [lpu stom
nHpOpMaIUs, TpeaHa3HaYCHHAs IS IyOJMYHOTO O3HAKOMIICHHS TMOTpeOUTeNIed W BBINMOJNHEHHAs Ha
rOCyIapCTBEHHBIX S3bIKaX pecnyONuK W (MIM) WHBIX A3bIKax HapoJoB Poccuiickoit dexeparuu, AODKHA OBITH
WISHTUYHOHN 10 COAep KaHnIo0 HH(OopMaIny, IpeaHa3sHadeHHON IS TyOJIMYIHOTO O3HAKOMIICHHS MTOTpeOnTeneH
A BBIIOJHEHHOH Ha PYCCKOM SI3bIKE KAaK TOCYIapCTBEHHOM s3bike Poccuiickoit ®denepanuu, a Taxkke
PaBHO3HAYHOW TIO Pa3MEIICHUI0O W TEXHHYECKOMY O(OPMIICHHIO B COOTBETCTBHH € YaCTbi 2 CTaTbu 3
®epnepanpHoro 3akoHa ot 1 urons 2005 roga N 53-D3 "O rocynapctBeHHOM s13bIke Poccuiickoit @eaepauuu’.

3. Ilo ycmoTpeHHro HW3rOTOBUTENS (UCIIONHUTENS, MPOAaBIla) WHGOpMAIWs, MpeIHa3HAYCHHAS s
MyOJIMYHOTO 03HAKOMIJICHHS OTPEOUTENEH, B COOTBETCTBHU C YaCThO 2 cTaTbn 3 dexepanbHOro 3akoHa ot 1
utons 2005 roma N 53-®3 "O rocynmapcrBeHHOM si3bike Poccuiickoit @enepanuu” MOXeT OBITh BBITIOJIHEHA
TaKKe Ha UHOCTPAHHBIX SI3bIKaX.

4. TlomokeHHsT HACTOSILEH CTaTh HE MPHUMEHSIOTCS K CIOy4dasM HCIOJNb30BaHUA (QUPMEHHBIX
HAaMEHOBaHMI, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY>KMBaHUS, a TakKe K APYTUM CIy4asM, MpeayCMOTPEHHBIM
(denepa’dbHBIMA 3aKOHAMH, WHBIMH HOPMATHBHBIMH TpPaBOBBIMH akTamu Poccuiickoii ®exepanum,
TpeOOBaHUSAMH TEXHUYECKUX PpEriaMeHTOB B cooTBercTBuM ¢ PefeparnbHbiM 3aKOHOM ot 27 nexabps
2002 roma N 184-®3 "O TeXHWYECKOM pETyIUPOBAHHWM', aKTaMH, COCTABJISIONIMME TpaBo EBpa3uiickoro
3KOHOMHYECKOT0 CO03a.

Cratbsa 11. Pexxum paboThl mpoiaBia (MCIIOTHUTEIS)

IF'APAHT: Cwm. SHumknoneguu, no3vuUUM BbICWIMX CYAOB u apyrue KOMMEHTapum k cratbe 11
HaACTOAIICTO 3akoHa
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. PexxuM paboThl rocyNapCTBEHHBIX, MyHHIUIAIbHBIX OpPraHU3allMidi TOPTOBIHM, OBITOBOIO M WHBIX
BUJIOB OOCIY)XMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO HCIIOIHHTEIBHBIX
opranoB cy0bexToB Poccuiickoit deaepaliiiv 1 OpraHOB MECTHOTO CaMOYIIPaBIICHHS.

2. PexxuM paboTHl OpraHU3alnN, OCYIIECTBIIONMNX IEATEIHHOCTh B c(hepax TOProBOro, OBITOBOTO U
WHBIX BUJIOB OOCITY)KHUBaHUS MOTpeOUTENed M HE yKa3aHHBIX B [MYHKTE 1 HaCTOSIIEd CTaThbH, a TaKKe
WHAWBUIYATHHBIX MPEANPUHAMATENEH YCTAHABINBAETCS IMH CaMOCTOSITETTHHO.

3. Pexxum paboTel NpojaBLa (MCMOMHUTENSA) AOBOAUTCS JO CBEACHHS MOTPEOUTENEN U JOKeH
COOTBETCTBOBATh YCTAaHOBICHHOMY.

Hupopmavus 06 usmenenuax:  Haumenosanue usmeneno c 1 sneaps 2019 2. - ®edeparibHbil 3aKOH om 29
urons 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 12. OTBETCTBEHHOCTh M3TrOTOBUTENS (MCIOJHUTENS, NPOAABIA, Biajeiblla arperaropa) 3a
HEeHaJuIeKalyto nHdopManuio o ToBape (padore, yciyre)

T'APAHT: CMm. OJHumknoneguu, NO3MLMW BbICWUMX CYAOB M IpyrHe KOMMEHTapuu k cratbe 12
HaACTOALICTO 3akoHa

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm [
6HeCenbl USMEHECHUS.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. Ecim moTpebuTtento He MpenocTaBieHa BO3MOXHOCTh HE3aMEITUTEIHHO MOYYHUTh MIPY 3aKITI0YCHUN
JIOTOBOpa MH(OpMaIui o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJABLA (MCTIOTHHUTEINS)
BO3MEILECHNSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIOUEHHUs IO0TOBOpa, a €ciH
JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €r0 MCIOTHEHUs U MOTpeOoBaTh BO3BpaTa yIIaueHHOH 3a
TOBap CyMMBI U BO3MEIIEHHSI IPYTHX YOBITKOB.

[Ipu oTKa3e OT MCHONHEHHS OOTOBOpa MOTPeOUTENh O0s3aH BO3BPATUTH TOBAp (Pe3yibTaT paboThL,
YCIIYTH, €CITU 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOoIaBy (MCIIOTHUTEITIO).

2. Ilponaserns (MCTIOIHUTEND), HE TMPEIOCTABUBIINI IMOKYIIATENIO MTOJIHOW M TOCTOBEPHOW MH(pOpMAIHH
0 ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTamu 1-4 ctatbn 18 wunm
NyHKTOM 1 cTaTbk 29 Hacrtosimero 3akoHa, 3a HEJJOCTATKU ToBapa (paboThl, YCIYTH), BOSHUKIIIKNE ITOCIE €ro
nepeaaYy MOTPEOUTEINIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW WH(POPMAIIHH.

Hupopmayusn 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 sneaps 2019 2. - @edeparnbHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.1. Bmagemerny arperatopa, MpPEIOCTABUBIINKA ITOTPEOHUTENIO HEJOCTOBEPHYIO WM HETOJHYIO
nH(popMaIuio o ToBape (yciayre) WiM MPOAABIE (MCIOTHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOUTEeNneM ObLT
3aKJII0YEH JOrOBOP KYIUIM-IPOJAXH (ZOTOBOP BO3ME3AHOIO OKA3aHMs YCJIYT) C MPOJABLOM (HUCIONHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKM, NMPUYMHEHHBIC MOTPEOUTENIO BCIEACTBUE IMPEIOCTABICHHUS €My TaKOU
WHPOPMALIUH.

Ecnmu wnHOe He mnpemycMOTpPEeHO COIJNIAIllEHHEeM MEXIy BJIaJelblleM arperaropa W MPOAAaBLIOM
(MCTIONTHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOLICHWH MEXAY HHUMH, OTBETCTBEHHOCTDH 3a MCIOJIHEHHE
JOTOBOpa, 3aKIIOYEHHOTO MOTpeduTeNeM C MpoAaBloM (MCIIONHHUTENEM) Ha OCHOBAaHUH IPEJOCTaBICHHOM
BJaJeiblieM arperaropa uH(GOpManud o ToBape (yclyre) WM MNpojaBile (MCIOJHHUTENE), a TaKKe 3a
coONIoIeHNE TpaB TOTpeOUTeNeil, HAapYIIEHHBIX B pe3yJibTaTe Iepenadyd MoTpedutento ToBapa (YCIyru)
HEHaJUIeXKaIIero KadecTBa 1 0OMeHa HEelpoA0BOILCTBEHHOTO TOBapa HA/IJICKAIET0 KauecTBa Ha aHAJIOTHYHBIH
TOBap, HeCET IPoaaBell (MCTIOTHUTEID).

Brnanenern arperaropa He HeCeT OTBETCTBEHHOCTh 33 yOBITKH, IPUYUHEHHBIE TOTPEOUTENIO BCICACTBHE
MIPENOCTABICHNSI €My HEAOCTOBEPHOM MM HemosHoW HH(opMmanuu o ToBape (yciyre), B ciydae, €CiH
BIaJENIEl] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), HpPEeAOCTABICHHYIO MPOAABLIOM
(McroMHMUTENIEM) W COAEPIKAILYIOCS B MPEIJIOKEHWH O 3aKIIOUEHHH JO0TOBOpa KYIUIM-IIPOAAXH (ZOTrOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Hupopmayus 06 usmenenuax:  Cmamos 12 oononnena nynkmom 2.2 ¢ 1 aunsapsa 2019 2. - ®edeparibHbll
3aKkoH om 29 urwna 2018 2. N 250-D3
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Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

2.2. TloTpeOuTens BIpaBe MPEIbsSBUTH TpeOOBaHWE K BIAJCNIBIy arperaropa O BO3BpaTe CyMMBI
MIPOM3BEIICHHON MM MPEIBApUTEILHON OIUIaThl ToBapa (yciyrw). Bmamerner arperatopa BO3BpamiacT CyMMy
TIOJTYICHHOW WM TIPEABAPHUTEILHON OIUIaThI TOBapa (YCIyrH) B TEUCHHE NECATH KaJleHAAPHBIX THEH CO ITHA
MIpeIbSIBICHAS TOTPEOUTEIEM TaKOTO TPeOOBAHUS IPH OTHOBPEMEHHOM HAITMYHH CIETYIOMINX yCIOBHIMA:

ToBap (yciyra), B OTHONIEHHH KOTOPOTO IOTpeOWTe]IeM BHECeHa IIpelBapUTelbHasl OIUlaTa Ha
0aHKOBCKHIA CUET BJaJleNblla arperaTopa, He IepeiaH MoTpeOnTelNto B CPOK (YCIIyra He OKa3aHa B CPOK);

OTpeOUTENh HANIPABHI MPOJABIYYy (MCIIOJIHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT UCIOJIHEHHUS JA0roBOpa
KYTUTH-TTPOAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHHUs YCIYT) B CBSI3U C HAPYIICHUEM TPOIAaBIIOM (MCIIOTHUTEIICM )
00s13aTeNbCTBA NIepeaTh TOBap (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBanueM o BO3BpaTe CyMMbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MoTpeOUTeNb
HaIpaBJSIET BIAACIbIy arperaropa MoATBEPKICHUE HAIIPABICHUS MPOJABIly (MCIIOJHUTENIO) YBEIOMIICHUS 00
OTKa3€ OT MCIIOJTHEHHS IOTOBOpa KYTUIU-TIPOJAXKH (IOTOBOPA BO3ME3THOTO OKA3aHUS YCIYT).

Ecim mHOE HE TIPEeIyCMOTPEHO YCIOBHUSAMU IOJIB30BATEIIHCKOTO MM HHOTO COTJIAIIICHUS MTOTPEOUTEIS C
BIIAJICNIBIICM arperaTopa, yBEAOMJICHHE IPONABIy (WCIIONIHUTETIO) 00 OTKa3e OT WCIOMHEHHUS IOTOBOpPA
KYIUTH-TIPOAKH (JIOTOBOpa BO3ME3THOTO OKa3aHHS YCIYT) MOXKET OBITh HAIpPaBIICHO BIIANENBIy arperatropa,
KOTOPBIY 00513aH HAIPaBUTh €TO MPOAABILY (MCIIOIHUTEITIO).

Hupopmayusn 06 usmenenusx:  Cmamosn 12 donoanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparbHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOAIIEH CTAaThH, BJIAJEJCI] arperaTtopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CyMMBI MPEABAPUTEIBHOW OILUIAThl TOBapa (YCIyTH) MpHU MONYyYSHUH OT MpOoJaBIa
(McriomHUTENS) TIOATBEPKACHUS IPUHSATHS MOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) TPH YCIOBUH, YTO KOTIHS
TAKOTO TMOMATBEPXCHHUS Oblla HampaBlicHa BIAACbIIEM arperaTopa MOTPEOUTENI0 B TEYCHUE JACCATH
KalleHAapHBIX JHEH CO JHS TOJIY4YeHHsS BIAJCNbIEM arperatopa TpeOOBaHUS O BO3BpPaTE CYMMBI
MpenBapuTeIbHON orarel ToBapa (yciayru). B ciydae Hecoriacus TOTpeOHTENns C MPeICTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHIATHS MOTpeOuTeNieM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIIpaBe TpeOOBAaTh BO3BpaTa CYMMbI IPOM3BEACHHON MM TNpPEIBApUTEIBHOM oIiatel ToBapa (yCiyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY MOTPEOMTENs BCJCACTBUE
HEIPEI0CTaBICHHS MY ITOJIHOM ¥ JOCTOBEPHOH MH(pOpMAIMH 0 ToBape (padboTe, yCiyre) nmoTpeOuTeb BIIPaBe
OTpeOOBaTh BO3MEIIICHUS TaKOr0 Bpeaa B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHH TpeOOBaHHI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHOM MM HEJOCTATOYHO MOTHON MH(pOpMaIUel o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPENONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX NO3HaHUIM 0 CBOWCTBAX U XapaKTEePUCTHKAX
ToBapa (paboTbl, yCIyTH).

Hndhopmayus 06 usmenenusix:  Haumenosanue usmeneno ¢ 1 oxkmsops 2026 2. - @edeparsibHbIlU 3aKOH om
31 uronsn 2025 2. Ne 290-D3
Cwm. npedbidywyro pedakyuro

CTaTbﬂ 13 OTBCTCTBGHHOCTL HN3TOTOBUTECIIA (I/ICHOJ‘IHI/ITCJ‘M, nopoaaBna, yHOJ‘IHOMO‘-IGHHOfI
OpFaHI/I3aHI/II/I NIIn yHOJ’IHOMO‘IeHHOFO I/IH,[[I/IBI/Iﬂya.HI)HOFO HpeILHpI/IHI/IMaTeJIH, HMnopTepa,
BJIQJICTIbIIA arperaTopa) 3a HapylIeHUEe paB MoTpeduTeNeH
T'APAHT: CM. JHUmknoneguu, nO3UUUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 13
HACTOSIIEr0 3aK0oHa

Unupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 okmsops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
Cwm. npedbidywyro pedakyuro

1. 3a HapymieHue mpaB MoTpPebUTENen M3roToBUTENb (MCIIONHHUTEIb, MPOAABEL, YIOIHOMOYCHHAS
OpraHM3alYs UM YIIOJHOMOYEHHBIM MHIUBUAYAIbHBIM NMpEeANpUHUMATENb, UMIIOPTEP, BIajeiel arperaropa)
HECeT OTBETCTBEHHOCTh, MMPETYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 nynkm 2
U3JLOHCEH 8 HOBOU PEOaKUUU
Cm. mekem riyHKma 8 rpedbidyuieli pedakyuu

2. Ecnu wWHOE He YCTaHOBICHO 3aKOHOM, YOBITKH, NPHUYMHEHHBIC MOTPEOUTENIO, IOAJIECKAT
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

BO3MEIIECHHUIO B TIOJTHONH CyMME CBEpX HEYCTOMKH (TI€HH), yCTAaHOBIEHHONW 38KOHOM HITH IOTOBOPOM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. VmaTa HeycToWKM (TICHH) U BO3MEIIEHHE YOBITKOB HE OCBOOOIAt0T U3rOTOBUTES (MCIIOIHUATES,
MpOJaBIia, YIOJHOMOUEHHYIO OPraHU3aI[{i0 WIA YIOJHOMOUYEHHOIO HHIAMBUIYaJbHOTO MPEANPHHUMATEIS,
HUMIIOPTEpPa) OT UCTIOIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HATYpE Mepej1 MOTpeOuTeNeM.

Hupopmayus 06 usmenenusix:  Ilynkm 4 usmenen ¢ 1 okmsabps 2026 2. - PedepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3
Cwm. npedbidywyro pedakyuro

4. UzrotoBuTens (MCIOIHUTENH, MMPOJABEI], YIOJTHOMOYEHHASs OPTaHM3ANWs WM YIIOJTHOMOYEHHBIH
VHAVNBUAYATBHBIA MIPEeITPUHAMATENb, UMIIOPTEP, BIAJENEl] arperatopa) ocBOOOXKIaeTCsS OT OTBETCTBEHHOCTH
3a HEWUCTIOJMHEHHE O0s3aTeNbhCTB WM 32 HEHAJIeKalllee HCIIONHEHNE O0S3aTeNbCTB, €CIH JOKaXKET, UYTO
HEUCTIOJHEeHnEe 00s3aTebCTB MM MX HEHAJJIeXKallee HCIONHEHHME MPOW3OILIO BCIEACTBAE HEMPEOoI0INMON
CHWJIBI, & TaK)Ke 10 HHBIM OCHOBAHUSIM, MTPEyCMOTPEHHBIM 38KOHOM.

Hupopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
6HeCenbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

5. TpebOoBanus mnorpebuTens o0 ymiaTe HEYCTOWKHM (IIEHH), NPEIYyCMOTPEHHOHM 3aKOHOM HIIH
JOTOBOPOM, TMOJUIKAT yIOBJICTBOPEHHIO H3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOU
OpraHu3anreil Win yIoJTHOMOYEHHBIM UHIUBHYaIbHBIM MPEANPUHUMATENIEM, HIMIIOPTEPOM) B T0OPOBOIBHOM
MopsiZIKe.

Unupopmayus 06 usmenenusix:  I[lynkm 6 usmenen ¢ 1 okmsops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. Ne 290-D3
Cwm. npedbidywyro pedakyuro

T'APAHT: O KOHCTHTYILIMOHHO-IIDABOBOM CMBICJIE a03ama IIepBOro IIyHKTa 6 CM. MOCTaHOBIIEHUE
KoncturymmonHoro Cyna Poccuiickoit deneparuu ot 26 nexadpst 2024 r. N 59-11

6. [Ipu yaoBIeTBOPEHUN CyZ0M TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/]l B3bICKHBACT
C WU3roToBWTENS (MCIOJMHUTENS, TMPOJABIA, YIOJHOMOUECHHOW OpraHM3alUd WIA YIOJTHOMOYEHHOTO
VHMBUIYALHOTO MPEANPUHUMATEISI, UIMIIOPTEPA, BIaJIC/blla arperaropa) 3a HecoOII0ICHUE B JOOPOBOJILHOM
NOpSIZIKE YAOBJIETBOPEHUsT TpeOoBaHUil moTpeduTens mrpad B pazMepe MATHASCAT NPOLUEHTOB OT CYMMBL,
MIPUCYKJCHHOMN CYZIOM B TI0JIb3Y ITOTPEOUTEIISL.

Ecmu ¢ 3asBieHneM B 3amiMTy NpaB MOTPEOUTENS BBICTYNMAIOT OOLICCTBEHHBIC OOBEIHMHEHUS
moTpeduTene (MX acCOIMalMU, COIO3BI) UM OPTaHbl MECTHOTO CaMOYIIPABJICHHSI, IATHICCAT IPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeduclIIOTCS yYKa3aHHBIM OOBEeIMHEHUSAM (MX acCOITHAITUSAM, COI03aM) HITH
OpraHam.

Hupopmayusn 06 usmenenusx:  Cmamos 13 dononnena nynkmom 7 ¢ 1 pespans 2026 2. - @edeparbHbil
3aKoH om 28 dexabps 2025 2. Ne 500-D3

7. Wtpad, npeaycMOTPeHHBIN MYHKTOM 6 HACTOSIICH CTaThM, HE MOMIJICIKUT B3bICKAHHIO B CiIydae,
€CIIM M3TOTOBUTENb (WCIOJHHUTEIh, IIPOJABEl, YIOJIHOMOYCHHAs OpraHU3alis WIA YHOJTHOMOYEHHBIN
VHAVNBUAYATBHBIA TPEANPHHUMATENb, UMIIOPTEP) B JOOPOBOJIHHOM IOPSAIKE HE YAOBIETBOPHI TPeOOBaHHSA
OTpeOUTEINS 10 BUHE IMOTPEOUTENSI, B TOM YHUCIIE B CIIy4ae YKIOHEHHS MMOTPEOUTENS OT COBEPILICHUS TEHCTBHH,
MPEyCMOTPEHHBIX HACTOSANIMM 3aKOHOM, JHOO TaKOro HEWCIIOJHEHUS WM O00S3aTeNbCTB, B pe3yJbTaTe
KOTOPOTO H3TOTOBHUTENH (HMCIOIHUTENh, MPOAABEI, YIOJHOMOUYEHHAs OpPTaHW3allusl WM YIOJHOMOYCHHBIH
VHIVBUIYATBHBIA TPEIIPUHAMATEh, UMIIOPTEP) OKA3aJICs JIMIICH BO3MOXKHOCTU B JIOOPOBOJIBHOM IOPSIIKE
YJIOBJICTBOPUTH TPEOOBAHUS OTPEOUTEIIS.

Itpad, npeaycMOTpeHHbIH MYHKTOM 6 HacTOsIIeH CTaThH, TAKKE HE MOJJICKUT B3bICKAHUIO B CIIydae,
€CIIM M3TrOTOBUTENb (MCIOJIHHUTENb, IPOJABEl, YIOJIHOMOYEHHAs OpraHu3alus WIK YHOJIHOMOYEHHBIN
VHANBUAYATbHBIA TpPeANpPUHAMATENb, HMIIOPTEP) HE WCHOJIHWI WM HECBOEBPEMEHHO HCIIOJIHUII
YCTaHOBJICHHBIE HACTOSIIIIUM 3aKOHOM O00s3aTeNbCTBA MEpe]] MOTpeOnTeNeM BCIIEACTBHE HAPYIICHWS CBOWM
KOHTPareHToM 00s3aHHOCTEH IO MOCTAaBKE TOBAPOB (BBITOTHEHHUIO padOT, OKA3aHUIO YCIYT), HEOOXOIUMBIX IS
WCTIONTHEHHSI 0053aTENIbCTB Mepe]l MOTPeOnuTEeNeM, 3a UCKIIIOUYEHNEM CITydasi, €CIIM U3TOTOBUTEIND (MCTIOJTHHUTENb,
MpOJIaBel], YHOJHOMOYEHHas OpTraHW3alis WM YIIOJTHOMOYEHHBIH WHIWBUAYAIbHBIN TIpeANPUHIMATENb,
AMITOpPTEP) NEHCTBOBAI HEMOOPOCOBECTHO MITM HEPa3yMHO MPH BHIOOPE TAKOTO KOHTpareHTa.

09.02.2026 Cucrema TAPAHT 15


https://internet.garant.ru/document/redirect/10164072/332
https://internet.garant.ru/document/redirect/12138155/113019
https://internet.garant.ru/document/redirect/412423598/123
https://internet.garant.ru/document/redirect/10164072/1098
https://internet.garant.ru/document/redirect/12138155/113021
https://internet.garant.ru/document/redirect/412423598/124
https://internet.garant.ru/document/redirect/411205065/1111
https://internet.garant.ru/document/redirect/413371610/11
https://internet.garant.ru/document/redirect/413371610/11
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Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

B ciydae, eciu 10 oOpaiieHHs TMOTPEOMTENS B CYyA MEXIY HM3TOTOBUTEIEM (HUCIOIHHUTEICM,
npoaaBIoOM, ynOJIHOMO‘-ICHHOﬁ opraHmauHeﬁ WKW YIOJHOMOYCHHBIM MHAWBUAYAJIBHBIM NPCANPUHUMATEIIEM,
HMIIOPTEPOM) U TMOTPEOHUTEIEM 3aK/IIOUEHO MEIMAaTUBHOE COIIAlleHHe, mpeaycMorpenHoe DeneparnbHbIM
3akoHoMm ot 27 wmtonst 2010 roga N 193-®3 "OO ambTepHATHBHOW MPOILEAYpEe YPETYIHPOBAaHUS CIIOPOB C
yyacTHeM TocpefHuKa (mporeaype Meauanyn)", mrpad, mpeaycMOTpeHHbIH MYHKTOM 6 HacTosIlel CTaThby,
CyIOM He B3BICKMBAeTCs, 3a HCKIIOYEHHEM CIydaeB, €CJIH TaKOoe MEIUATHBHOE COTJallleHHe He ObLIO
WCMIONTHEHO 110 BWHE W3TOTOBUTENS (UCIIONHUTENS, TMPOJABIA, YIIOIHOMOYCHHOW OpraHu3allid WIH
YHOJIHOMOYEHHOT'O WHAWBHYaTIHHOTO PEAIPUHUMATENS, UIMIIOPTEPA).

Hupopmayus 06 uzmenenusx:  Cmamos 13 dononnena nynkmom 8 ¢ 1 ¢pespans 2026 2. - @edepasibHbll
3aKoH om 28 dexabps 2025 2. No 500-D3

8. Ecniu mHOe He yCTaHOBJIEHO 3aKOHOM, YCTyNKa HOTpeOuTelleM mpaBa TpeOOBaHHMA 00 yrare
HEYCTOWKH (TIeHM), pa3Mep KOTOPOil OMpeIeNiecH B COOTBETCTBHU C MYHKTOM 1 cTaTtby 23 Hactosimiero 3akoHa,
u mrpada, yKazaHHOro B [MYHKTE 6 HACTOsIIeH CcTaThH, JHIly, HE SBISIOMIEMYCsS MOTpeOUTeneM, He
JIOTTYCKAETCsl, €CIIM TaKas YCTYIIKa COBEpLIAETCS IO BCTYIUICHHUS B 3aKOHHYIO CHITY PEIICHHUS Cy/a O B3bICKaHUH
yKa3aHHBIX HeycToWKH (eHn) 1 (mu) mrpada. [Ipu coBepiieHnn Takoi CAEIKH OHA MPU3HACTCS HUYTOKHOU.

Cratbsa 14. VMymecTBeHHass OTBETCTBEHHOCTH 3a Bpe., MPUYMHEHHBIH BCIIEACTBHE HEAOCTATKOB
ToBapa (paboThI, yCITYTH)

I'APAHT: CMm. DHUmknoneguu, no3vUUU BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 14
HACTOSIIEro 3aKoHa

1. Bpen, npuUYMHEHHBIH JKU3HM, 3I0POBBI0 WM HMYIIECTBY IOTPEOUTENS  BCICACTBUC
KOHCTPYKTHBHBIX, MPOW3BOJCTBEHHBIX, PEUCHTYPHBIX WM HHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru),
MOJIC)KHUT BO3MEIICHHUIO B ITOJTHOM 00BEME.

2. TlpaBo TpeOoBaTh BO3MEIICHUS Bpeia, MPUYUHEHHOTO BCIEICTBHE HEIOCTATKOB TOBapa (paboThl,
YCIYTH), IPU3HACTCS 32 JIFOOBIM MOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOST OH B IOTOBOPHBIX OTHOIICHHUSX C
NpoAaBLIOM (MCTIOJTHUTEIEM ) UITH HET.

Hudopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. Bpen, mpuuMHEHHBIN JKW3HU, 370POBBIO WM MMYIIECTBY MOTPEOUTENs, MOAJIEKUT BO3MEIICHUIO,
€CJIM Bpe]l IPUYNHEH B TCUSHHE YCTAHOBJICHHOTO CPOKA CITYKObI MJIH CPOKa TOJHOCTH TOBapa (pa0oThl).

Ecnu Ha ToBap (pe3ynbraT pabOTHI) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMu 2, 4
cTatby 5 HacToALEero 3aKoHa CPOK CIY>KOBI MM CPOK TOIXHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTENIO HE
Obula TpenoCTaBlieHa MOJHAs M JOCTOBEpHAas MH(GOpPMalus O CPOKE CIy>KObI WM CPOKE TOAHOCTH, JHOO
NOTPeOUTENb HEe OBLT TPOUH(POPMHUPOBAH O HEOOXOUMBIX JCUCTBUSAX 110 UCTCUCHUH CPOKa CITYKObI HIIH CPOKa
TOJHOCTH ¥ BO3MOXKHBIX TIOCIIEJICTBHSAX TPH HEBBIMOJHEHWW YKa3aHHBIX JEHCTBUM, THOO ToBap (pe3ynbTar
paboThl) IO MCTEYCHHWH 3TUX CPOKOB MPEICTABISIET OMACHOCTh JUIS KH3HU W 37I0POBBS, BPEH MOJUICKUT
BO3MEIIEHHIO HE3ABICUMO OT BPEMEHHU €r0 MPUIHHEHHS.

Ecnu B cooTBeTcTBHU ¢ MYHKTOM 1 CTaTbM 5 HacTosiero 3aKOHa M3rOTOBUTEND (MCIOJHHUTEb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA MOJUICKHT BO3MEIICHHIO B CIy4yae €ro NMPUYWHEHHS B
TEYEeHHE JECATH JIET CO JHS Tepemadn ToBapa (paboThl) MOTPeOWTEN0, a €CIIi JeHb Mepeqadyd yCTaHOBUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHHS BEITIOTHEHUS PaOOTHI).

Bpen, npuyvHEHHBIH BCIIEACTBHE HEIOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHUIO IPOJIABIOM WIIH
H3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBLIETO.

Bpen, mpuuMHEHHBIH BCIEACTBHE HEOOCTATKOB paOOThI WM YCIYTH, MOUICKHUT BO3MEICHHIO
HCTIONIHUTEIIEM.

4. W3rotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTHh 3a Bpel, MPUYMHEHHBIH KU3HHU, 3II0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIONIB30BaHIEM MaTepHaIoB, 000PYAOBaHMUs, HHCTPYMEHTOB U WHBIX
CPEICTB, HEOOXOJUMBIX IS MPOM3BOJICTBA TOBAPOB (BBINOJHEHHS PaOOT, OKa3aHUsS YCIyT), HE3aBUCHMO OT
TOTO, MIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUHN BBIIBUTH UX OCOOBIE CBOICTBA I HET.

5. MzroroBuTens (MCMOTHUTEND, MTPOIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JAOKaXET, YTO
BpeA MPUYMHEH BCIIEJCTBHE HEMPEOJOJIMMON CHIIBI WM HApYIICHUS MOTPEOMTENeM YCTaHOBJIEHHBIX MPaBUI
WCTIONTb30BAHMS, XpaHEHHSI HITH TPAHCIIOPTUPOBKH ToBapa (paboThl, yCITyTH).

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15
6HECEeHbl U3MEHEHUs]
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Penakiina ¢ nameneHuamu N 290-03 ot 31 07 2025

Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbsa 15. KoMmneHcarws MOpaasHOTO Bpeia

I'APAHT: CMm. DHUmknoneguu, No3vUUU BbICLUMX CYAOB © apyrde KOMMEHTapuuM k cratbe 15
HACTOSIIEro 3aKoHa

MopansHbIf  Bpel, TNPHYUHEHHBIA MOTPEOWTEN0  BCIIEACTBHE HAPYIIEHHS  H3TOTOBUTEIEM
(ucnoyHUTENEM, TPOIABIIOM, YIIOJTHOMOYCHHOW OpTaHW3aIlied W YIIOJHOMOYCHHBIM WHIUBHITYJTBHBIM
MIpeIpUHIMATENIEM, UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) mpas MOTpeOHUTENs, IPEeayCMOTPEHHBIX 3aKOHAMH
YW TIpaBOBBIMH akTamu Poccuiickoit Denepannu, peryiupyIONIMIMH OTHOIIEHUS B 00JacTH 3aIlWTHI TIPaB
noTpebureneir, MNOLMEXUT KOMMEHCAUUW TpUYMHUTENIEM Bpeda TpH HaJIWMYUH €ro BUHBL Pa3mep
KOMIICHCALIUM MOPAJIBHOTO Bpela ONpEAeNsercs CyAOM UM HE 3aBUCUT OT pa3Mepa BO3MEILEHUA
HMMYIIECTBEHHOT'O BpE/a.

Kommnencanusi MOpanbHOTO Bpela OCYIIECTBISICTCS HE3aBUCUMO OT BO3MEILCHUS HUMYIIECTBEHHOTO
Bpe/ia U TIOHECCHHBIX MOTPeOUTENIEM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmsbps 2022 2. - @edeparibHbIl 3aKOH om 1
masn 2022 2. Ne 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumbie ycioBHs OrOBOpa, YHIEMISIOIIME IpaBa MOTPEOUTENs, 3alpeTsl U
0053aHHOCTH, HaJIaraeMble Ha MPOIaBLa (MCIIOIHUTEIS, BIIa/IeIblIa arperaTopa)

T'APAHT: CMm. JHumknoneguu, nosvUUW BbICLUMX CYOOB W apyrde KOMMEHTapuUW Kk crathe 16
HaCTOSIIEro 3aKoHa

1. HemomycTuMBIME YCIIOBHSMH AOTOBOPA, YLLEMMNAIOLNMM NpaBa noTpeduTens, SBISIOTCS YCIOBHS,
KOTOpBbIE HapyILIAalOT MpaBWia, YCTAHOBJICHHBbIE MEXIYHApOAHBIMU JoroBopaMu Poccuiickoit ®@expepanuu,
HACTOSAIIMM 3aKOHOM, 3aKOHaMH M TPUHUMAEMbIMH B COOTBETCTBHM C HHUMH HHBIMH HOPMAaTHBHBIMU
mpaBoBeIMH akTamu Poccuiickoit ®Denepaiiuy, peryivpyONMMH OTHOIIEHHA B O0OJAcTH 3allUTHl IIpaB
noTpeduTeneit. HemomycTnMele yCaoBys T0TOBOPa, YIIEMIIIONINE TTpaBa MOTPEONTEIS, HUITOXKHBI.

Ecnmu BkIIOWEeHHWE B JTOTOBOP YCIIOBHH, YIIEMIIIONIMX TpaBa MOTPEOUTENs, MOBJIEKIO MPHYNHEHHE
yOBITKOB TMOTPEOWTENI0, OHM TOIEKAT BO3MEIICHWIO MPOAABIIOM (M3TOTOBUTENEM, HWCIOTHUTEIEM,
UMIIOPTEPOM, BIIAJICTBIIEM arperaropa) B MoJIHOM 00beMe B COOTBETCTBHH €O CTaTbel 13 HacTosIero 3akoHa.

TpeboBaHne MOTPeOUTENS O BO3MEIICHUH YOBITKOB TIOJUICKHUT YIOBIETBOPEHHIO B TEUYCHHUE HECATH
JIHEH CO THS €ro MpeIbsBICHUSL.

T"'APAHT: ITonoxenusa craten 16 (B pemaxkmuu PegepanbHoro 3akoHa or 1 mas 2022 r. Ne 135-D3),
YCTaHABIMBAIOIINE TIEPEUCHb HEAOMYCTHMBIX VCIOBHH OTOBOPA, YIIEMIISIONIUX IIpaBa IOTPEOUTEIS,
pacnpoCTPaHAKTCS Ha OTHOIICHHS, BOSHHUKIIME U3 paHEe 3aKIFOUCHHBIX TOTOBOPOB

2. K Henomy cTUMBIM yCITOBHUSAM JIOTOBOPA, YIIEMIISFOIIUM IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIYY (M3TOTOBHTENIO, MCIOTHUTEIO, YHOTHOMOUYESHHON
OpraHM3allid WX YIOJHOMOYCHHOMY WHJUBUAYAIBHOMY TNPEANPUHUMATEII0, WMIIOPTEPY, BIAACIbILY
arperatropa) IpaBo Ha OJHOCTOPOHHHH OTKa3 OT MCIIOJHEHHUS 00s3aTENbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
yCIOBUN 00s3arenbeTBa (TpeAMeTa, IIeHBI, CPOKa M HMHBIX COTJIACOBAaHHBIX C IMOTpPEOUTENEM YCIIOBHIA), 3a
HCKJIFOYEHUEM CJIy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMATUBHBIM IPaBOBbIM akToM Poccuiickoit ®enepaunu
MIPeIyCMOTpPEHa BO3MOXKHOCTh TIPEIOCTABICHUS JOTOBOPOM TAaKOT'O IPaBa;

2) ycioBus, KOTOpBIE OTPaHWYMBAIOT MPAaBO MOTPeOWTENS HAa CBOOOIHBIN BHIOOP TEPPUTOPHATHEHON
[IOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbu 17 HacTosImiero 3aKoHa;

3) ycioBHA, KOTOpbIe yCTaHABIMBAIOT JUIA IOTpeOuTeNs mTpadHble CAaHKIMK WU WHbIE 00S3aHHOCTH,
MPEMATCTBYIOIIUE CBOOOTHON peai3aluy npaea, yCTAHOBICHHOTO CTaTbel 32 HacTosIIero 3akoHa;

4) ycnoBusi, KOTOpbIE HMCKIIOYAIOT WM OTPAaHMYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEINS,
WCTIONTHUTEIIS, YIIOJIHOMOYEHHOW OpTraHu3allui WM YIOJTHOMOUYEHHOTO WHAWBUIYAILHOTO TPEANPUHUMATEINS,
AMITOpTEpa, BIAJENblla arperaropa) 3a HEHCIIOJIHCHUE WM HEHAJICKAIIee HCIONHEHHE O0sI3aTeNBCTB 0
OCHOBAHUSM, HE MPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCIOBIUBAIOT NPUOOPETEHUE OJHHUX TOBapoB (PaboT, yciyr) o0s3aTelbHbIM
NpUOOPETEeHNEM HHBIX TOBapoB (padoOT, YCIYyr), B TOM YHWCIE MPelyCMaTpUBAIOT 00s3aTelbHOE 3aKII0UYCHHUE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycClIOBUA, KOTOphIE MPEAYCMATPUBAIOT BEHINIOJHEHWE JIOMOJHUATEIBHBIX paboT (OKazaHme
JIOTIOTHUTENIBHBIX YCIIYT) 3a IUIaTy 0e3 MOIyYeHUS COTIacHsI IIOTPEOUTEIS;

7) ycnoBHs, KOTOPbIE OIpaHMYMBAIOT YCTaHOBIeHHOe CTatbel 16.1 Hacrosmero 3akoHa IPaBo
moTpeduTenst Ha BRIOOp croco0a i (POpMBI OTUTIaTHI TOBApOB (padoT, yCiyr);
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8) ycnoBHs, KOTOpBIE COIEp)KaT OCHOBAHHS IOCPOYHOTO PACTOPIKEHHUS JOrOBOpa MO TPeOOBAHHUIO
npojasiia (MCIIOMHUTEINS, BIAJIENbla arperaropa), He MpelyCMOTPEHHBIE 3aKOHOM HJIM MHBIM HOPMATHBHBIM
NpaBoBBIM akToM Poccuiickoit denepanuu;

9) ycnoBus, KOTOpBIE YMEHBINAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOphIE OTPAHWYMBAIOT MPABO BBHIOOPA BHIa TPeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 ctatbu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEABABICHBI MPOAABILY
(M3rOTOBUTENIO, WCIIOJHUTEN0, YIOJTHOMOUYEHHONW OpraHHW3allid WIIH YIOJHOMOYCHHOMY HHIUBUIYAIEHOMY
MPEeNMPUHUMATENI0, HWMIIOPTEPY) TMpH TMpOoJake TOBApOB (BBIMOJHEHWH pabOT, OKa3aHUU  YCIYT)
HEHA/IJISKAIIETO KaueCTBa,

11) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT 00SA3aTENbHBIN JI0CYICOHBIN MOPAIOK PACCMOTPEHHS CIIOPOB,
€CITM TaKOW MOPSIIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIS TOTpeOHuTens OOS3aHHOCTh M0 JOKa3bIBAHUIO
OIIpEJIENICHHBIX 00CTOATENILCTB, OpeMsl JOKa3bIBAHUSI KOTOPBIX 3aKOHOM HE BO3JIOKECHO Ha MOTPeOUTEIIS;

13) ycnoBus, KOTOpBIE OTPAaHUYUBAIOT MOTPEOUTENSI B CPEACTBAX M CIIOCOOAX 3aIUTHI HAPYIICHHBIX
pas;

14) ycmoBusi, KOTOpbIE CTaBST yIOBIETBOpEHHE TpeOOBaHWU MOTpeOWTENel B OTHOIICHWH TOBapOB
(pabort, yciyr) ¢ HemocTaTkaMH B 3aBHCHMOCTH OT YCIIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoB (padoT,
yeayr);

15) wuHBIE ycnOBHS, HapyImIAIONIME NpPaBHUJa, YCTAHOBIEHHBIE MEXIYHAPOJHBIMH JOTOBOPaMHU
Poccuiickoii deneparnum, HACTOSAIIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBUU C HUMU WHBIMH
HOPMAaTHUBHBIMU TPaBOBEIMU akTamu Poccuiickoit denepanuu, peryiupyoOIMMU OTHOIIEHUS B 00JacTH
3aIUTHI IPaB OTPEOUTEIICH.

3. Ilponasert (MCTIOMHUTEND, BIAACIEI arperaTopa) He BIPaBe OTKA3bIBaTh B 3aAKIIOUCHHUH, UCIIOTHECHUN
JOTOBOpa, HANPABJIEHHOTO Ha TPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr), 0 MPUYHHE 0TKa3a MOTPEOUTENS
B IIPHOOPETEeHNH WHBIX TOBAPOB (PaboT, yciyr). Y OBITKH, IPUIMHEHHBIE TOTPEOUTENIO BCIEACTBHE HAPYIICHUS
ero TpaBa Ha CBOOOAHBIA BHIOOP TOBapoB (paboOT, YCIyT), BO3MEMIAIOTCS MPOMABIIOM (WCTIOTHUTEIICM,
BIIAJICNIBIICM arperaTropa) B IOJIHOM 00BheMeE.

3anperniaercsi yIOBIETBOpEHHE TPeOOBaHUI MOTpeOUTENel B OTHOMIEHHH TOBapoB (padoT, yciyr) c
HEJOCTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCIIOBHH, HE CBA3aHHBIX C HEJIOCTATKAMH TOBAapOB (PadoT, YCiIyT).

3amperniaercss OTKa3 B 3aKJIIOUYEHUHM JIOTOBOpAa M BO BHECEHWHM HW3MEHEHHI B JIOTOBOP B CiydYae
MIPAaBOMEPHOTO yKa3aHWs IOTpeOWTE]IeM Ha HEJAONMYCTUMBIE YCIOBHS JOTOBOpA, YINEMIISIOIINE IIpaBa
OTpeOuTeNsl, B IENAX HCKIIOYCHUS Takux ycloBuil. [Ipu mpenbsBieHun moTpedutenem TpeOoOBaHUS 00
WCKIIIOYCHUU U3 J0TOBOPA HEMOIMYCTUMBIX YCIIOBHUI IOTOBOpa, YINEMIISIFOIIUX IMpaBa MOTPEOUTENs, YKa3aHHOES
TpeOOBaHHE TMOAJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JHEW CO THS €ro MpeabsBICHUS C 00sM3aTeIbHBIM
U3BEIICHHEM TIOTpeOUTENss O pe3yiabTaTaX pPaCCMOTPEHHST M MPUHSATOM MOTHBHPOBAHHOM pEUICHUH I10
CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

Ao63ar yrpatui cuity ¢ 1 cenrsops 2025 r. - PefepanbHbiii 3aKoH ot 7 anpertst 2025 1. Ne 69-03

Hnupopmayus 06 usmenenusix:  CM. npedsiOyuwlyro pedakyuro

Ao3ar yrparun cuity ¢ 1 centsiops 2025 r. - PefepanbHbiii 3aKoH ot 7 anpentst 2025 1. Ne 69-03
Unpopmayus 06 usmenenusix:  CM. npedsiOywyto pedakyuro

Hupopmayus 06 usmenenusx:  Cmamos 16 oononanena nynkmom 3.1 ¢ 1 cenmabps 2025 2. - @edeparibHbll
3aKoH om 7 anpens 2025 2. No 69-D3

3.1. Ilpomaxka MJOMOJHUTENBHBIX TOBApOB (BBIOJHEHHE JOIMOJIHUTEILHBIX pa0oOT, OKa3aHue
JIOTIOJTHUTENIBHBIX YCIYT) 32 OTACIHBHYH) IUIATY OCYIIECTBISETCS IMPOJABIOM (HUCIOIHHUTEIEM, BIaJCibIIeM
arperaropa) UCKIIOYUTEIBHO C COTIAcHS MOTPEOUTEIS.

[lorpebutens BmpaBe MmoTpebOBaTh OT MpojaBua (MCIONHHUTENS, Blajelblla arperaTropa) BO3Bpara
VIUIAYCHHOM JICHE)KHOH CYMMBI 3a MpPOJAaHHBIC 0€3 €ro Corjiacus JONOJHHUTEIbHBIC TOBAPHI (BBIMOJHEHHBIC
JOITOJTHUTCIIBHBIC pa6OTI>I, OKa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYFI/I).

3anpemaeTcsi HaBsI3bIBAHWE MOTPEOUTENIO JONOJHUTEIHHBIX TOBAapoB (paboT, yciyr) 3a OTIENbHYIO
IUIaTy TyTEeM MPEUIOKEHHS MOTPEOUTENIO JIO 3aKIFOYCHUS JIOTOBOpa O NMPHOOPETEHHH OCHOBHBIX TOBApOB
(paboT, ycmyT) mpuOOpPECTH MOTOTHUTEIbHBIE TOBAaphl (paOOTHI, YCIYTH) WIH 3aKIIOYUTh WHBIE IOTOBOPHI,
MIpUOOPETEHHUE WIIM 3aKTIOYCHHE KOTOPHIX O0YCIIOBIMBACTCS 00A3aTEILHOCTHIO TIPH MPUOOPETEHUN OCHOBHBIX
TOBapoB (paboT, ycIyT), ecii HHOE He MPEeTyCMOTPEHO 3aKOHOM.

[ToTpeburenp BIpaBe 0TKa3aThCs OT OIUIATHI HABSI3aHHBIX JOTIOJIHHUTEIBHBIX TOBApPOB (padoT, yciyr), a
€CIId OHM OIUIAY€HBI, BIpaBe MOTpeOOBaTh OT MpojaBla (MCHOJTHHUTEN, BIAAeNblla arperaropa) BO3Bpara
YIUTAYE€HHOM TEHEKHON CyMMBI.
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TpeboBanue moTpeOUTEIS 0 BO3BpATE YILNIAUCHHON 32 HaBsI3aHHEIC JOTIOIHUTEIBHEIE TOBAPHI (PaboThI,
YCIIYTH) WIH TMPUOOpETEHHBIE 0€3 ero corjacus IONOJHUTEIHHBIC TOBApHI (BBITOJHCHHBIC TOMOJHUTEIHHBIC
paboThI, OKa3aHHBIE JOMOIHUTENBHBIC YCIIYTH) JCHEKHOW CYMMBI MTOMJIEKUT yIOBIETBOPEHHUIO B TEUEHHE TPEX
ITHEH co THS TMpeabsBIeHIS YKa3aHHOTO TpeOOBaHMs.

Cornacue motpedurenst Ha MPUOOPETEHNE AOMOTHUTEIHHBIX TOBAPOB (BBITOIHEHHE OTOJHUATEIBHBIX
paboT, oKazaHUE MOTONHUTENBHBIX YCIYT) 3a IaTy o(opmiseTcs: MpoAaBIloM (MCIOTHUTENEM, BIaJeiblIeM
arperaropa) B MUCbMEHHOW (hOpMe, ecIr MHOE He MPEAyCMOTPeHO 3akoHOM. OOSI3aHHOCTH JIOKa3aTh HAIUYHC
TaKOTO COTJIACUSl WM OOCTOSTEIhCTBA, B CHIIYy KOTOPOI'O TaKOe corjlacMe He TpeOyercs, Bo3jiaraercs Ha
pojaBIa (UCTIOTHUTES, BIaICbIla arperaropa).

IIpocraBnenue mnpomaBioM (MCHIOTHUTENIEM, BIAICTBIEM arperaropa) aBTOMAaTHYECKUX OTMETOK O
COTJIaCHU TOTPeOUTENsI Ha MPUOOpPETEHUE AOTOIHUTEIBHBIX TOBAPOB (BBHIMOJIHEHHE JOMOJHHUTEIBHBIX padoT,
OKa3aHUE JIOTIOJTHUTENBHBIX YCIYT) WK BhIpAXKEHUE MPOAABLOM (HUCIIOJHHUTEIEM, BIAJCIBIEM arperaropa) 3a
MOTPEOUTENsI TAKOTO COTJIaCHs B MHOM BHAC 100 (hopMHUpOBaHHE MPOIABIOM (MCIIOJHUTEIEM, BiaJeablieM
arperaropa) YCJOBHH, MpEINONaraloMX H3HAYaJIbHOE COTJIache IoTpedwuTenss Ha mNpuoOpeTeHne
JIOTIOJTHUTENIHBIX TOBApOB (BBINIOJHEHHWE IOIOJIHUTENHHBIX PAa0OT, OKa3zaHWE IOTOIHHUTENBHBIX YCIYT), HE
JIOTTYCKAETCH.

4. llponmaBenr (WCHONHWUTENb, BIAAEINEI] arperatopa) HE BIpaBe OTKAa3bIBaTh IOTPEOUTETIO B
3aKJIFOUEHUN, WCTOJHEHWU, M3MEHEHHU WA PACTOPKEHHWU JO0TOBOpa C IMOTPEOHTENeM B CBS3H C OTKa30M
MOTpeOUTENsT TMPEAOCTABUTH IEPCOHANBHBIE JaHHBIE, 3a WCKIIOYEHHUEM CIydaeB, €clii 00sS3aHHOCTb
MPEIOCTABIICHNSI TaKWX JAHHBIX I[IPEIyCMOTPEHA 3aKOHOJAaTenbCcTBOM Poccuiickoit ®Depepanym wnm
HEIMOCPEICTBEHHO CBSA3aHa C UCIOJHEHUEM JIOTOBOPA C MOTPEOUTEIIEM.

[lpu npemwsBneHNH mnOTpeOHTENEM TpeOOBaHUS O MPENOCTaBICHUH HHGOPMALUU O KOHKPETHBIX
IMpUYrNHax M IMPaBOBLIX OCHOBAHUAX, ONPCACIAIONIUX HECBO3MOXHOCTH 3aKJIFOUCHUA, UCIIOJIHCHUA, U3MCHCHUA
WM PACTOPXKEHHUs JJOroBopa 0e3 MpeaoCcTaBICHUs IEpCOHABHBIX JaHHBIX, B IUCbMEHHOU (hopMe (B TOM YHCIIe
B (hopMe 3JIEKTPOHHOTO JOKYMEHTA) MpojaaBel] (MCIOIHUTEb, BIaIeiell arperatopa) J0JDKEH MPeI0CTaBUTh
TaKyl0 MHQOPMAIHIO B TEYEHNUE CEMHU JHEW CO JHS MpeIbsIBICHUI yKa3aHHOTO TpeOOBaHNS.

IIpomaBen (MCIIOMHUTEND, BIAICIEI] arperatopa) MpeaocTaBIseT WHGOPMAIHMIO MOTPEOUTEII0 B TOM
dhopme, B KOTOPOH TPEIbABICHO TPEOOBAHHE MOTPEOUTENSI O MPEIOCTABICHHH WH(DOPMAITMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIFOUSHUSI, HCIIOIHEHUS, N3MEHEHHS
WM PAacTOPKEHUs JTOTOBOpa 0e3 IMpenocTaBleHHs] NMEPCOHANBHBIX MAHHBIX, €CIM WHOE HEe YKa3aHO B 3TOM
TpeOOBaHMU.

[Ipun mpenwsBiacHUM TOTpeOUTENIEM TpPeOOBaHUS O MPEIOCTABICHUA WH(POPMAIMA O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACISAIONINX HEBO3MOXHOCTh 3aKIIFOUCHUSI, HCIIOJIHEHUS, N3MCHCHHUS
WIN PaCTOPKEHHUS IOroBopa 06e3 MpeaoCTaBICHHUS IEPCOHATIBHBIX TaHHBIX, B yCTHOU (opMe Takas HHPOpMaIHs
JIOJDKHA OBITh MPEIOCTaBIICHA HE3aME JIUTEIIBHO.

Hndhopmayus 06 usmenenusx:  DedepasibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon
oonoanern cmamoetl 16.1

Cratba 16.1. ®opmbl U MOPSIOK OIUIATHI MPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeuyr)
T'APAHT: CM. 3HUMKIoneanu, MO3vUUM BbICLUMX CYOOB u Apyrue KOMMEHTapuuM k cratbe 16.1
HACTOSIIET0 3aK0oHa

Unupopmayus 06 usmenenusx:  Ilynkm 1 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbIlU 3aKOH om 23
urons 2025 2. No 248-D3
Cwm. npedbidyuwyro pedakyuro

1. IIpomaser; (MCIIONIHUTENH, BIAJETCI] arperaropa B clydyae HCIOJIb30BAaHHUS B CBOCH NEATEIHLHOCTH
HAJIMYHBIX PAcyeToB C MOTpeOHTeneM) 00s3aH 00ECTIeYUTh BO3MOXHOCTH OIUIaTHl TOBAapoB (paboT, ycmyr)
IIYTEM HCIIOJIb30BaHWA HAIMOHAJIbHBIX INIATCKHBIX MHCTPYMCHTOB, @ TAKKE€ HAJIMYHBIX PACUCTOB IIO BBIGOpy
MOTPEOUTEIS.

OO6s13aHHOCTH O0ECTIeYNTh BO3MOXKHOCTH OIUTATHI TOBapoB (paboOT, YCIyr) C MCHOIb30BAHUEM
HAMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHATBHONW CHCTEMBl IUIAT€XKHBIX KapT
pacnpocTpaHseTcsl Ha MPOo/aBIa (MCIIOIHHUTENS, BIIaAENbIa arperatopa), y KOTOporo BeIpydYKa OT peayH3aiiu
TOBApOB (BBIMOJHEHUS PadOT, OKa3aHHs YCIyT) 3a MPEANICCTBYIONIMN KaleHIapHBIA ToJ] IPEBhIIIaeT ABAALATh
MHJUTHOHOB pyOIIeH.

Ecnu mecto omnatel ToBapoB (paloT, yclIyr) HaXOOUTCS B MECTE, IZIe€ HE NMPENOCTaBISAIOTCS YCIYTH
JOCTyna K TOABWXHON panuoreneoHHOW CBS3M M (WIM) CPENCTBaM KOJUIGKTUBHOIO JOCTyHa K
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025
“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "MHTepHer", mpoaasel] (MCIOJHUTEIb) OCBOOOKIACTCS OT
00s13aHHOCTH 00€CMeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, yCIyT) C HCIOIH30BAHUEM
HaI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomaBemm o0CBOOOXKTAETCS OT OOSI3aHHOCTH OOCCIEYHTh BO3MOMKHOCTH OILIATBI TOBAapOB C
WCTIONTb30BAaHMEM HAI[MOHANBHBIX TUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpYyYKa OT peaH3alliH
TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IISITH MUJLTHOHOB pyOJieil 3a MpeIecTBY IO KaJeHIapHbIH IO/,

IF'APAHT:  [lomoxxenus ab3arma msroro myHkra 1 crarem 16.1 HacTosmmiero 3akora NMPUMEHSAKOTCSH ¢ yI€TOM
0COOCHHOCTEH, MPEeIyCMOTPEHHBIX YacTamMu 7-9 ctatbu 4 denpepanbHoro 3akoHa ot 23 wurons 2025 r.
No 248-D3

[IponaBen (McmomHUTENh, BIAAENEN] arperaropa), y KOTOPOTO BBEIpyYKa OT pealM3allid TOBapoOB
(BpITIONTHEHUS paboOT, OKazaHWs YCIYr) 3a MPEIUISCTBYIOIINN KaleHIApHBIA TOJ| IPEBBIIIACT JBAALATH
MUJUTMOHOB PyOJIeH, 00s13aH 00eCeunTh MOTPEOUTENI0 BOBMOKHOCTh OIUIATHI TOBApOB (padoT, YCIyr) myTeMm
nepeBojia HU(PPOBBIX PyOIIeid.

Ecnu mecto orutatel ToBapoB (paboT, YCIyr) HaAXOAWUTCSA B MECTE, IJIe HE MPEHOCTABISIOTCS YCIYTH
JOCTyna K TOABWXHOM paauorenepOHHOW CBSI3M M (WIIM) CPEINCTBaM KOJUIGKTUBHOTO JOCTyHa K
UH(POPMAIIMOHHO-TSIEKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT", mpoaasel (MCIOIHUTEb, BIIAJICNICI] arperaropa)
0CBOOOXKIAETCSl OT OOSI3aHHOCTH O0ECIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIIAThI TOBApOB (paboT, yCIyT)
IyTEM TIepeBoia UG POBHIX pyOIIeH.

IIpomaBenr ocBOOOXAETCS OT OOS3aHHOCTH OOECIICYHUTH IMOTPEOUTETIO0 BO3ZMOKHOCT OTIATHI TOBAPOB
myTeM mepeBofa muppoBbIXx pyOieid B TOproBoM OOBEKTE, BBHIPYYKa OT peajH3aIlliii TOBAPOB B KOTOPOM
COCTaBJISIET MEHee IMATH MIJUTHOHOB PyOJIell 3a peIIeCTBYOIINH KaleHIapHBIA TO/.

TFAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omtara ToBapoB (paboT, yCIyr) MOXKET MTPOU3BOAUTHCS TOTPEOUTENIEM B COOTBETCTBHU C YKa3aHUEM
mpojaBma (WCIIONHWTENSA) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HAIMOHANBHOW IUIATEKHOW CHCTEMBI,
OCYIIECTBIISIOIINX OKa3aHHe IUIATeKHBIX YCIYyr B COOTBETCTBHH C 3aKOHOAATernbCTBOM Poccuiickoit
®denepanny 0 HaIMOHAJHLHOM IJIATEKHOW CHCTEME, €CITM MHOE HE YCTAHOBIICHO (efepalbHBIMH 3aKOHAMH WIIN
WHBIMU HOPMATUBHBIMU MpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu ommate TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTeNbCTBA
moTpeduTeNnst mepe] MPOJaBIOM (HMCIONHUTENEM) IO OIUiaTeé ToBapoB (paboT, YCIyr) CUYUTAOTCA
WCTIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEIICTB C MOMEHTA BHECCHUS HAIMYHBIX JICHSIKHBIX CPECTB
npoAaBiy (MCHOJHUTENI0) MO0 IUIATEKHOMY areHty (Cy0areHTy), OCYIICCTBIISIONIEMY IESTEIBLHOCTh I10
npueMy IJiaTexedl PU3NIeCKUX JIUIL.

[Ipu omnare ToBapoB (paboT, yciIyr) myTeM MepeBoja MPEIOCTaBISEMBIX MOTPEOUTENEM HaTMYHBIX
JICHS)KHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOI'O cueTa 00s3aTeNbCTBA IMOTPEOMTENS MEPe] MPOIaBIOM
(ucnoHUTENEM) IO OINIaTe TOBApoOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CpPEACTB C MOMEHTa BHECEHHs IOTpeOHuTeNeM HaINYHBIX JACHEXKHBIX CPENCTB KPEAUTHOW
opraHmzanuy 100 OAaHKOBCKOMY IUIATEKHOMY areHry (cy0areHTty), OCYIIECTBISIONINM JEATEIhbHOCTh B
COOTBETCTBHHU ¢ 3aKOHOAATENbLCTBOM Poccuiickoit denepanuu 0 HAUMOHAIBHOM IUIATEXHOU cUcTEME.

[Ipu orutate ToBapoB (padoT, yCIIyr) IMyTeM IepeBOla JCHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
(hopM Oe3HANMYHBIX PacUeTOB 00s3aTENbCTBA MOTPEOUTENS Tepea MPOAABIOM (UCIOJTHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUUTAIOTCS HUCIOJIHCHHBIMH B CyMME, yKa3aHHOW B PaCIOPSDKEHHH O TEPEBOC
JICHS)KHBIX CPEJICTB, C MOMEHTA MOATBEPXKICHHSI €r0 MCIIOJIHEHUS O0CITY>KUBAOIIEH MOTPEOUTENsT KPEAUTHOM
OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIECHUHN OIHOTO BHZIA TOBApOB (padoT, YCIYyT) pasIudHBIC IICHBI B 3aBHCHMOCTH OT CIIOCO0a WX OIUIATHI
MTOCPEACTBOM HAJUYHBIX PACUCTOB MM B paMKax MPUMEHIEMbIX (OpM OC3HATHMUHBIX PACUCTOR.

Hupopmayus 06 usmenenusx:  Cmamos 16.1 oononrnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepasibHbll
3aKoH om 31 utonsa 2025 e. Ne 284-D3

T'APAHT: JlerictBre moJiokenuii myHkra 4.1 cratem 16.1 HE pPaACNPOCTPAHAETCHA Ha OTHOIICHUS,
BO3HHUKAIOIIME M3 JOIOBOPOB VYYacTHUS B JOJIECBOM CTPOMUTEILCTBE, 3aKIIOYAa€MBIX B COOTBETCTBHH C
depneparnbHbiM 3akoHOM ot 30 gexadps 2004 roma N 214-®3 "OO yyacTUU B IOJIEBOM CTPOUTEILCTBE
MHOTOKBapTUPHBIX JOMOB W HMHBIX OOBEKTOB HEIBMKHMMOCTH W O BHECCHHH HM3MECHEHHH B HEKOTOPBIC
3aKOHOJATENbHBIC aKThI Poccuiickoit denepamnmn’”

4.1. Ilponasity (MCTIOJTHHUTEINIO) 3aMPENIEHO YCTaHABINBATh B OTHOIIEHWH OJJHOTO BHa TOBapoB (pabor,
YCIIYT) pa3jInvHbIe [IEHBl B 3aBUCUMOCTH OT WCIIOJIb30BAHUS MOTPEOUTENEM CEpBHCA PACCPOUYKU WIIM OILIATHI
ToBapa (paboThl, yCIyrd) MOTPeOUTENIEM B PAcCpOUYKy WM Yepe3 OIpelleIeHHOE BpeMsl, 3a HMCKIIIOYEHHEM
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)

Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

CJIy4aeB, €CJId J0r0BOP, YCIOBHS KOTOPOTrO MPEIyCMaTPUBAIOT OILIATY TOBapa (paboThl, YCIyTrH) MOTpeOnuTeIeM
B pacCpoUKy WJIHM Yepe3 OMpPEneiIeHHOE BpeMs, 3aKII0YaeTCs C YYAaCTHUKOM DKCIIEPUMEHTa B COOTBETCTBHH C

depepanbHelM  3akoHOM ot 4 aerycra 2023 roma N 417-®3 "O mnpoBeAcHHH 3KCIEPUMEHTA I10
YCTaHOBJICHHUIO CIIEUATBHOTO PETYINPOBAHUS B IENISAX CO3/IaHUSI HEOOXOJUMBIX YCIOBHU ISl OCYIIECTBICHHS
NESTEFHOCTH T0 TapTHEPCKOMY (MHAHCHPOBAHUIO B OTHENBHBIX cyObekTax Poccuiickoit ®denepanmmu u o
BHECEHHMH U3MEHEHUH B OTJENbHbIC 3aKOHOAATENbHbIE akThl Poccuiickoit @enepanun’.

Hupopmayus 06 usmenenusx:  Cmamos 16.1 donoanena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edepasnbHbil
3aKOH om 15 oxmsbps 2025 2. Ne 376-D3

4.2. Ilpm ommate ycuyr, OKa3blBaeMbIX Ha OCHOBaHMM aOOHEHTCKOTO  JOroBOpa B
“H(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" ¢ WCHOJbh30BaHMEM caiiTa W (WIM) CTPaHUIIBI
caiita B MH(GOPMALMOHHO-TEJICKOMMYHHKaINOHHON cetu "VHTepHeT", 1 (M11) HHPOPMAIIOHHON CUCTEMBI, U
(unm) mporpaMMBl A7l SMEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, UCTIONHUTENIO 3alpeleH0 HCIOIb30BaTh IS
MOJYYECHUSI TEPUONMYECKUX IUIaTeXel pPEKBU3UTH OAHKOBCKOTO cUeTa IMOTPEOUTENsl WM JaHHBIE O €ro
9NIEKTPOHHBIX CpPEACTBaX IUIATEXKA, KOTOpBIE MOTPEOUTENs NPEAOCTaBWII paHee M B OTHOUIEHHUH KOTOPBIX
BBIPa3UJI UCIIOJIHUTEIIO OTKa3 OT UCIIOJIb30BAHUS IIPU pacdeTax ¢ HUM.

UcnonauTens o0s3aH 00ecrednTh NMpUEM OTKa3za MOTPEeOHTENs OT HMCIONB30BAHUSI MpPU pacyerax ¢
noTpedHuTeNeM paHee MPEAOCTAaBICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETAa WIIM JIAHHBIX O €ro
JJIEKTPOHHBIX CPEJCTBAX TUIATEXKa, B TOM YHCIE B AJIIEKTPOHHOU (hopMme.

5. Ilponamery (WCITOJIHMTENTh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE y TMOTPEOUTENS YOBITKH,
BBI3BaHHbIEC HApyIICHNEM TpeOoBaHMH MyHKTA 1 HacTOAIIEH CTAaThH.

Cratba 17. CyneGHast 3amura npas noTpedureneii

FAPAHT: Cwm. SHuUmknoneguu, no3vUUM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 17
HACTOSIIIET0 3aKOHa
O paccMOTPEHUH CYAaMH I'PaXIaHCKUX A€ IO CIIopaM O 3allUTe IpaB NoTpeduTeselt cM. NOCTaHOBIEHne
[Mnenyma BepxoBHoro Cyna P® ot 28 utons 2012 r. N 17

Undopmauus 06 usmenenusx: ITynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepasibHbil 3aKOH om 4 utons
2018 2. N 133-®3
Cwm. npedbidywyto pedakyuro

1. 3amuTa rpaB MOTpeOUTENEH OCYIIIECTBISAETCS CYIOM.

3ammra npaB NOTpeOUTENEl yCayr, OKa3bIBaeMbIX ()MHAHCOBBIMH OPraHU3aLUSIMH, OPraHU3YIOIUMH
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TNpaBaM MNoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epepanbHbiM - 3aKOHOM  "OO  yNOJHOMOYEHHOM IO IpaBaM MNOTpeOuTeneil (QUHAHCOBBIX yCiyr",
OCYILECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

Hngopmayus 06 usmenenusx:  @edeparibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-@3 nynxkm 2 uznogicen
6 HOBOU peodaKyuu
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. Vicku o 3ammuTe mpaB noTpeduresneit MOryT OblTb NPeabsBEHb 110 BEIOOPY UCTIIA B CY/I IO MECTY:

HaxO0XJICHUSI OpPraHU3alllM, a €CJIU OTBETUYMKOM SIBJIAETCS MHJWBUAYAJIbHBIA MPEANPUHUMATEND, - €TI0
JKUTEIIbCTBA;

JKUTEBCTBA WIIA TTPEOBIBAHUS UCTIA;

3aKJIFOUEHUS UJIU UCTIOJIHEHUS IOTOBOPA.

Ecnu uck k opraHu3anuy BHITEKAET U3 JEATENFHOCTH €€ (hMnaia WIH MPeCTaBUTENbCTBA, OH MOXKET
OBITH IPEABSBIICH B Cy/I II0O MECTY HaXOXKJISHHS ee (HInana Win MpeacTaBUTeIbCTBA.

Hudbopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznoowcen
8 HoBoU pedaxyuu, ecmynarow,et 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. IloTpeburenn, WHBIE HUCTIBI MO WCKaM, CBSA3aHHBIM C HapyIICHHEM TIpaB MOTpeOUTENEH,
OCBOOOX/TAIOTCS OT YIUIATHI TOCY/IaPCTBEHHOM IMONITHHBI B COOTBETCTBHH ¢ 3aKOHOO4ATENbCTBOM Poccuiickoit
®denepanuy 0 HAIOTaX U COOpax.

I'nasa II. 3ammTa npaB noTpeduTeeii Npu NMpojaske TOBAPOB NOTPEOUTENAM

T'APAHT: CwMm. cxemy "3ammra mpaB mOTpEOUTENICH TIPH MPOaake TOBapoB"
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

Hudopmayua 06 uzmenenusx: ®edeparbHbIM 3aKoOHOM om 25 oxmabpa 2007 2. N 234-@3 ¢
HAUMEHOBAHUEe 8HECeHbl U3MeHenus, 8CMYnarouue 8 Cusly no ucmedenuu COpoka namu OHel Nocie OHsl
ogbuyuarnbHo20 onybrukosaHus nazeanro2o PedepanbHo20 3aKoHA
CM. mekcm HauMeHogaHUs 8 rpedbidyuwiel pedakuyuu

Cratbs 18. IIpaBa norpebutesst mpu 0OHAPYKEHUH B TOBApE HEJIOCTATKOB

I'APAHT: CM. OHumknoneguu, NO3NLUU BbICLUMX CYAOB u apyrde KOMMEHTapuUuM k crathe 18
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusax: DedeparnbHbIM 3aKoHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0uyuaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IMorpeburens B ciiydae OOHapyKCHHsI B TOBape HEJOCTATKOB, €CIIM OHW HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, IO CBOEMY BEIOOpY BITpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAp 3TOH jkKe MapKH (3THX e MOJEIH U (WIIH) apTHKYJIa);

moTpeboBaTh 3aMEeHBl Ha TaKOW )K€ TOBap APYro MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
repepacyeToM MOKYITHOH IEHBI;

oTpebOBaTh COPa3MEPHOTO YMEHBIIIEHHSI IOKYITHOH IIeHBI,

noTpedoBaTh HE3aMEAJIUTEIBHOT0 0€3B03ME3IHOTO YCTPAHEHHsI HEJOCTATKOB TOBAPa MJIM BO3MEILCHHS
pacxoJ0B Ha WX UCTIPaBIICHUE TOTPEOUTENEM WIH TPETHUM JIUIIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJaXXu U MOTpeOoBaTh BO3BparTa yIUlaueHHOH 3a ToBap
cymmbl. [1o TpeGoBaHMIO MTPO/AaBLA U 32 €TO CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAp C HEAOCTATKAMH.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEJICTBHE MPOJIAKH TOBapa HEHAJUIEKAIIETO KauecTBa. Y OBITKH BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUTs yIOBIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBaHMI TIOTPEOUTETS.

B oTHOMICHNN TEXHUYECKU CIIO’KHOTO TOBapa MOTPEOUTENH B ciiydae OOHAPYKCHHSI B HEM HEJIOCTATKOB
BIIPaBE€ OTKA3aThCS OT WCIOIHEHHS JOTOBOPA KYIUTH-TIPOJIAXKH U MOTPebOBaTh BO3BpaTa YIUIAYSHHOM 3a TaKOW
TOBap CYMMBI JIHOO TIPEIBSIBUTH TPEOOBAHHUE O €T0 3aMEHE Ha TOBAp JTOH e MapKu (MOJENH, apTHUKYJIA) WIH
Ha TakKo# e ToBap APYroi Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM TepepacyeToM MOKYITHOW IICHEI B
TEYeHHE MATHAAUATH JHEW CO JHA Tepenadyd MOTpeOMTeNmo Takoro ToBapa. llo mcTedeHuUM 3TOTO CpoOKa
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOUINX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyIICHUE YCTAHOBICHHBIX HACTOAIIINM 38aKOHOM CPOKOB YCTPaHEHHUS HEJJOCTATKOB TOBAPa;

HEBO3MOXXHOCTh HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaKAOTO Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpHAUaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iHuHBIX
HEJIOCTaTKOB.

[TepeyeHb TeXHIMUECKH CIOKHBIX TOBapOB yTBepxknaercs [IpaBurenbctBoM Poccuiickoit deneparyn.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. TpeboBaHusi, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTAThH, MPEIBSBISIOTCS MOTPEOUTENIEM MPOAABIY
1100 YIOITHOMOYEHHOW OPTaHM3aliH WIIN YIIOTHOMOYEHHOMY MHIWBUAYaIbHOMY MPEIITPUHAMATEITIO.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. ITotpebuTesp BIpaBe IPEABIBUTEH TPeOOBAHHUS, YKa3aHHEE B ab3aLax BTOPOM U NATOM MyHKTa 1
HACTOSIIEH  CTaThW,  W3TOTOBUTENIO,  YIMOJHOMOYCHHOW  OpraHu3alid  WIH  YIOJHOMOYCHHOMY
WHIMBUAYATLHOMY TPEATPUHUMATEITIO, HMIIOPTEPY.

BMecTo mpenbsiBieHHs 3TUX TpeOOBaHUN MOTPeOUTENh BIpPaBE BO3BPATUTH HW3TOTOBUTEIIO WM
AMITOPTEPY TOBAp HEHAJISIKAIIETO KauyecTBa U NOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HEro CYMMBI.

Hupopmayus 06 usmenenusx:  Cmamos 18 donoanena nynkmom 3.1.c 1 okmsabps 2026 2. - ®edepasnbHbil
3aKoH om 31 utona 2025 2. Ne 290-D3

3.1. B cnywae oOHapyXeHHS HEIOCTaTKOB B TOBape, MIPUOOPETEHHOM C HCIOJIb30BAaHHEM
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

mocpeHrYeckoil mudpoBoii mIaThopMbl B cooTBercTBUH ¢ PefeparibHbiM 3akoHOM "OO6 OTaenbHBIX
BOIIPOCAX PETYIHPOBaHUS IUIATHOPMEHHONW SKOHOMHUKH B Poccuiickoit ®enpeparuun’, moTpeOUTENs BIIpaBe
MIpebsIBUTH TPEOOBAaHUS K MPOAABIy HA TAaKOM MocpeaHmdecKor nudpoBoil miaTdopMe B COOTBETCTBUH C
MyHKTOM 1 Hactosimmeil crtathu. TexHHYeckas BO3MOXKHOCTh MPEIBSBICHUS JNaHHBIX TpeOOBaHWI Ha
rmocpeaHnYeckoi 1udpoBoit 1wiargopMe AomwkHA OBITH oOecrmedeHa OIMepaTopoM TaKOH IMOCPETHHYECKOH
urhpoBoH MIaATPOPMBIL.

Ilpu mpenbsiBieHHH MOTpeOHTENIeM TpeOOBaHUsI, MPeILyCMOTpeHHOro ab3alem LWecTblM nyHKkTa 1
HACTOAIICH CTaThH, ONEPATOp MOCPETHUYECKON IU(pPOBOM MIaTGOpMBI TOMKEH O0ECIeYUTh BO3MOXKHOCTH
BO3BpaTa MOTPEOUTENI0 C KCIOJB30BAHUEM MOCPEAHUYECKOW MU(POBOH IMIaTGOpMBI ICHEKHBIX CPEICTB,
VIUIAYCHHBIX 33 TOBAP C MCIOJb30BAaHUEM TAKOU MOCPEAHHYECKOM MU(BPOBOI MIaTGopMbl, a TAKXKE B ClIydae,
€CJIM JIOCTaBKa JIAaHHOTO TOBapa ObLIa OCYIICCTBJICHA C WCIOJIb30BAHHEM JIOTUCTHUYSCKOW HH(PPACTPYKTYPHI
oreparopa Takoi mocpeaHruuecKoi nudpoBoi miaThopMbl, 00ECHEUNThH BO3MOXKHOCTh BO3BpaTa MOTpeOUTEIeM
MpUOOPETEHHOTO UM TOBapa MPOJIABITY.

JloroBopom MeXIy OMepaTropoM MOCpeTHHYEcKor mudpoBoi miaTopMbl M MPOAABIIOM MOXET OBITH
MIPEAYCMOTPEHA 00S3aHHOCTH OIepaTopa MOCPESTHUICCKOW ITUGPOBOH MIaTHOPMBI 00ECIICUUTh TIOTPEOUTEITIO
BO3MOXXHOCTh HAIpPaBJICHUS TOBapa IS €ro 3aMEHbl WX Tepenadd MpOAaBly Ul YCTpaHEHHUS HEIOCTATKOB
JAHHOTO TOBapa depe3 MyHKT MpHeMa U BBIIaYH 3aKa30B C MCIOJIh30BAHUEM JIOTUCTHUECKON MHPPACTPYKTYPHI
YKa3aHHOTO OIlepaTropa MOCPETHUYECKON IUQpoBoi miaTdopMmbl. B cirydae BKIFOYEHHS TAaKOTO YCIOBHUS B
JIOTOBOP OmepaTop TNOCpeaHNYecKkoil mudpoBoi mathopmbel 00s3aH WHGOPMUPOBATH TOTPEOUTENS O
BO3MOKHOCTSIX 3aMEHBI TOBapa WJIHM YCTPAHEHHS] €ro HEAOCTATKOB C HCIOJb30BAHUEM JIOTUCTHYECKOU
“H(PACTPYKTYPBI YKa3aHHOTO OIepaTopa MOCPETHIUYECKON U(POBOH mIaThOpPMBIL.

TpeboBanne mnoTpeOUTENs] O BO3BpaTe YIUIAUEHHBIX 32 TOBApP JCHEXKHBIX CPEICTB IMOJJICKHT
YIOBJICTBOPEHUIO B TOPSIIKE W C yYETOM TPeOOBAaHWHM, KOTOPBIE YCTAHOBIEHBI CTaTbsMu 22, 23 u 24
HACTOSIIIIETO 3aKOHa.

4. YTpaTtun cuny.

Hupopmayus 06 usmenenusix:  Cm. mexcm ryHKma 4

Hudopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynkm 5
BHecerbl usmeHerus, ecmyrarouwue 8 cully no ucmeyernuu COpOKa namu aHeﬁ nocie OH}Z Od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

5. OtcyrcTBHe y TOTPeOUTENs KAacCOBOTO MJIM TOBAPHOTO ueKka JMOO HWHOrO JIOKYMEHTa,
YAOCTOBEPAIOIINX q)aKT 1 YCJIOBHA IOKYINKU TOBapa, HE ABJIACTCA OCHOBAaHUEM JJIsI OTKa3a B YAOBJIETBOPCHUU
ero TpeOOBaHUIA.

TAPAHT: B cootBercTBHM co cTaThelr 493 'K P® orcyTcTBHE v TOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOYKHOCTH CCBUIATHCS HAa CBHUJACTEILCKHE IOKA3aHUS B TOATBEP)KACHUE 3aKIFOUCHHS
JIOTOBOpa

IMponasel; (M3rOTOBUTEINB), YIIOJIHOMOYCHHAS OPTaHU3AIMs WM YIIOJHOMOYCHHBIN HHIMBUIYaTbHBINA
MpeANPUHAMATEITb, UMIIOPTEP 00sI3aHbI TIPHHATH TOBApP HEHAUICKAIIETO KauyecTBa y MOTPEOUTENs U B Cliydyae
HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBaTh B IIPOBEPKE
KauecTBa TOBapa.

B cinywyae cmopa O mpHYMHAX BO3HMKHOBEHHS HEIOCTaTKOB TOBapa MpoJaBell (H3rOTOBHUTEID),
YIOJHOMOUCHHAs OpraHW3allysl WM YIOJHOMOYCHHBIH WHIMBUIYAIbHBIA MpPEANPHHUMATENb, HMIOPTEP
00s3aHBl TIPOBECTH JKCMEPTM3Y TOBapa 3a CBOM cYeT. OJKCHepTH3a TOBapa NPOBOIUTCS B CPOKH,
ycraHoBieHHble CTathsaMy 20, 21 m 22 wnHactosimero 3akoHa Ui YAOBICTBOPSHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. [loTpeduTens BrpaBe MPUCYTCTBOBAThH HPH MPOBEACHHM KCIEPTU3bI TOBapa U B
cllydae HeCOrJIacHs ¢ e¢ pe3yJibTaTaMu OCIIOPHUTH 3aKJIFOUCHUE TaKOI AKCIIEPTH3bI B CYACOHOM MOPSIIKE.

Ecin B pesynbrare SKCHEPTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTaTKH BO3HHMKIM BCIICJICTBHE
0OCTOSITENIbCTB, 3a KOTOphIE HE OTBEYaeT MpojaBel] (M3TOTOBHUTENb), MOTPEOHTENb O05M3aH BO3MECTHTH
npoaaBily (M3rOTOBUTENIO), YIIOJHOMOUYCHHOW OpraHM3allid WIA YIOJHOMOYCHHOMY HHIMBUIYaIbHOMY
MpeANPUHUMATEITI0, UMITIOPTEPY PACXObI Ha MPOBEICHNE IKCIICPTH3bI, & TAKKE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxo/ibl Ha XpaHeHUE U TPAHCIIOPTHPOBKY TOBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl UIMEHEHUS]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

6. IlpomaBerr  (M3rOTOBUTENH), YIMONHOMOYEHHAs  OpraHM3alMs WM YHOJHOMOYEHHBIN
VHAVNBUIYATHBIA TPEANPUHIMATETh, IMIIOPTEP OTBEUYAET 32 HENOCTATKHA TOBapa, HA KOTOPHIN HE YCTaHOBJICH
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

rapaHTHHHBIN CPOK, €CJIM MOTPEOUTEb TOKAKET, YTO OHM BO3HMKIIM J0 Iepeadd ToBapa MOTPEOUTEII0 MK 110
npuirMHaM, BOSHUKIIUM JO 3TOr0O MOMCHTA.

B oTHomieHmm TOBapa, Ha KOTOPBIA YCTaHOBJICH TapaHTUWHBIN CpPOK, MpojaBell (M3TOTOBHTEND),
YIOJHOMOYEHHAsl OpraHu3alusl Wi YHOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM NpeIIpUHUMATENb, HMIOPTEP
OTBEUAET 3a HEJOCTATKH TOBApa, €CIHM He IOKAKET, YTO OHW BOZHUKIIM TOCIE Mepeladn ToBapa MOTPEeOUTEIIo
BCIIE/ICTBHE HApYIIEHUs TMOTpeOHTENIeM IPaBUII WCIIONB30BAHUS, XPAHEHUS WJIH TPAaHCIOPTHUPOBKU TOBapa,
JEHUCTBUN TPETHUX JIUL] UM HEMPEOAOTUMOMN CHUJIIBI.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 21 oexabps 2004 2. N 171-D3 nynkm 7
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

7. HdoctaBka KpyImHOraOapHUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISl PEMOHTA,
VIEHKH, 3aMEHBbl W (WJIM) BO3BpaT HMX MOTPEOMTENIO OCYIISCTBISIIOTCS CHJIAMH W 32 CYeT MpoJaBLa
(M3roToBUTENS, YIOJTHOMOUYEHHONH OpraHU3alyy WU YIIOJIHOMOYEHHOTO MHANBHIYaIbHOTO MpEeaNpUHIMATENS,
umnoprepa). B ciyuae HewcnodHeHWs JaHHOM OOS3aHHOCTH, a TakkKe MpPH OTCYTCTBUM NpOJaBLa
(M3roTOBUTEINS, YIOJTHOMOUYEHHON OpraHU3aly WU YIIOJIHOMOYEHHOTO WHANBUIYaJIbHOTO MpepUHIMATENs,
UMIIOPTEpa) B MECTe HAXOXAEHUS NOoTpeOuTens AocTaBKa M (WIM) BO3BpAaT yKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCS moTpeduTeneM. [Ipu 3ToM mpojaBel] (M3rOTOBUTENb, YIIOJIHOMOUYCHHAS OPraHH3alus HIIH
YHOJTHOMOYEHHBIH WHAWBHAYAJIbHBIA TpPEANPUHUMATENh, HMIIOPTEp) O00S3aH BO3MECTUTH MOTPEOUTEIIO
Pacxozbl, CBA3aHHbIE C OCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratba 19. Cpoku npeapsBiacHus OTpeduTeIeM TpeOOBaHUl B OTHOIICHUH HEAOCTATKOB TOBapa

I'APAHT: CMm. DHUmknoneguun, NO3ULUN BbICLUMX CYOOB u apyrne KOMMEHTapUW K cratee 19
HACTOSIIEro 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl UIMEHEHUS]
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

1. IloTpebuTens BnpaBe MPeabsIBUTh IPEAyCMOTPeHHbIE CTaTbel 18 Hacrosinero 3akoHa TpeOOBaHUs
K TPOAaBIly (M3rOTOBHUTENIO, YIOJIHOMOYEHHOH OpraHM3aldd WK YIOJHOMOYCHHOMY HHIWBHIYaTbHOMY
MpEANPUHUMATEI0, UMIIOPTEPY) B OTHOIICHHH HEJOCTaTKOB TOBapa, €CIIM OHH OOHapyKCHbI B TEYCHHE
rapaHTHHHOTO CPOKA MJIH CPOKA TOJHOCTH.

B OTHOIIEHWH TOBAapOB, HA KOTOPHIC T'ApPAHTHIHBIC CPOKH HIH CPOKH TOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEAbSBUTh YKa3aHHbIC TPEOOBAHUS, ©CIHM HEIOCTATKH TOBApOB OOHAPYKEHBI B
pasyMHBIN CPOK, HO B Mpeesiax ABYX JIET CO JHS Mepeayd uX MOTPeOUTENIo, eciid 6osee IUTEbHBIC CPOKH
HC YCTAaHOBJICHBI 3aKOHOM unu AOTOBOpPOM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. TapaHTuiiHBII CPOK TOBapa, a TaKkKe CPOK €ro ClIyXObl HCUHCISETCS CO IHSA MepeJadd ToBapa
NOTPEOUTEINIO, €CIIM UHOE HE MPEIyCMOTPEHO J0roBopoM. Eciu NieHp nepenadn ycTaHOBUTh HEBO3MOXKHO, OTH
CPOKH UCUHUCISIOTCS CO JHS U3TOTOBJICHHS TOBapa.

Jiist ce30HHBIX TOBapoB (00YBH, OJICKIBI U TIPOUYHX) 3TH CPOKM UCUUCISIOTCS ¢ MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIIPEeNesieTCs COOTBETCTBEHHO CYOBbEKTaMu
Poccutickoit @enepalini UCXO U3 KIMMATHISCKAX YCIOBHM MeCTa HaXOXKICHUS OTpeOuTENeH.

ITpu npomaxe ToBapoB Mo OOpasLam, mo mouyre, a TAKKE B CIOydYasX, €CIM MOMEHT 3aKIFOUYCHHUS
JIOTOBOPA KYTUTH-TIPOJIAYKH ¥ MOMEHT TIepeIaull TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKH UCUUCIAIOTCS
CO [THS JIOCTaBKH TOBapa mnoTpedurento. Ecnm moTpeburens IUIIEH BO3MOXKHOCTH HCIIONB30BATH TOBAp
BCJIEACTBHE OOCTOSITENBCTB, 3aBUCALIMX OT NpoJaBUa (B YaCTHOCTH, TOBAp HYKAAETCS B CIELHUAIbHOU
yCTAHOBKE, MOJKIIOUCHUH WM COOpKE, B HEM HMEIOTCS HEJOCTATKH), TapaHTUHHBI CPOK HE TedyeT J0
yCTpaHEHHs MPOAABLOM TaKUX OOCTOATENbCTB. EcnM NeHb NOCTaBKH, YCTaHOBKH, TMOIKIIOUEHHs, COOPKH
TOBapa, YCTPaHEHUs 3aBUCSIIUX OT IMpojaBla OOCTOSTEILCTB, BCICICTBHE KOTOPBIX MOTPEOUTENh HE MOMKET
UCIOJIB30BaTh TOBAP MO HA3HAYEHUIO, OMPEETUTh HEBO3MOKHO, 3TH CPOKH UCUUCIISIFOTCS CO JIHS 3aKII0UYEHUs
JIOTOBOpPA KYTUTH-TTPOAAXKH.

Cpox romHOCTH TOBapa OIPENENIeTCs MEePUOIOM, HMCUYHCISEMBIM CO IHS HM3TOTOBICHHS TOBapa, B
TE€YEeHHE KOTOPOTO OH IPHUTOJeH K MCIOIB30BAHMIO, WM JIATOW, 10 HACTYIUIEHUS KOTOPOI TOBap MPHUTOJAEH K
HCIIONb30BAHUIO.

[IpogomknuTenbHOCTh CPOKA TOJHOCTH TOBapa AOJDKHA COOTBETCTBOBATH 00A3aTEIHHBIM TPEOOBAHUAM K
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©Ges3onacHOCTKU ToBapa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. rapaHTHﬁHBIe CPOKHM MOTYT YyCTaHaBJIMBATbCA HAa KOMIUICKTYIOIIHUE HU3JACIINA W COCTaBHBIC YaCTH
OCHOBHOT'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOINE U3ACTIUA N COCTaBHBIC YaCTH UCUUCIAIOTCA B TOM
K€ MOPSJIKE, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM TOBap.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIONINE M3ICTUS W COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMH
rapaHTUIHOMY CpPOKYy Ha OCHOBHOE W3JENHe, €Ci WHOE He yCTaHOBIIEHO JOTOBOpOM. B ciywae, ecnu Ha
KOMIUIEKTYIOIIEee M3/eie M COCTAaBHYI0 YacTh TOBapa B JOTOBOPE YCTAHOBJICH rapaHTUHHBINA CPOK MEHBIIIEH
MIPOJIOJDKUTENBHOCTH, 4Y€M TapaHTHWHBIM CPOK Ha OCHOBHOE WU3JENUe, MOTPEOHTEIh BIpPaBe NPEIbSIBHUTH
TpeOOBaHMs, CBS3aHHBIC C HEJOCTATKaMH KOMIUICKTYIOIIETO W3JENIUsS M COCTaBHOM 4YacTH TOBapa, MpH UX
OOHAapyXCHUH B TEYEHHE TapaHTHMHHOTO CpPOKa Ha OCHOBHOE H3JEJINE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMIUIekTyrolee M3JeNie YCTaHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOAOIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOWTENh BIpaBe NPEABIBUTH TPEOOBaHHS B OTHOIICHUH
HEOOCTAaTKOB ToOBapa IIpU YCJIOBHHU, YTO HCAOCTATKM KOMIUICKTYIOMIETO H3ACIUA 06Hap}I)KeHBI B TCYCHHC
TapaHTUIHOTO CPOKa Ha 3TO W3JIeNIUe, HE3aBHCUMO OT HCTEUSHHS TapaHTHIHOTO CPOKa HAa OCHOBHOH TOBap.

4. CpokH, yKa3aHHbBIC B HACTOSIIIEH CTaThe, JOBOIATCS IO CBEICHHS MOTPEOUTENS B MH(MOPMAIMH O
TOBApe, MPEA0CTABIIAEMOM TOTPEOUTEIII0 B COOTBETCTBHHM €O CTaTbel 10 Hacrosiero 3akoHa.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 19
OONONHEHA NYHKIMOM 5

5. B caydasix, Korjaa npeayCcMOTPEHHBIM JOrOBOPOM rapaHTUHHBIA CPOK COCTaBIISIET MEHEE JIBYX JIET U
HEJOCTaTKH TOBapa 0OHapy’KEHBI MOTPEOUTENIEM 110 UCTEUSHUH TapaHTUITHOTO CPOKa, HO B TpejiesiaX IBYX JIET,
MOTpeOUTENb BIpaBe MPEABIBUTH MPOJABIY (M3TOTOBHTENIO) TPeOOBaHMs, MPEIyCMOTpeHHbIe cTaTtben 18
HACTOAMIET0 3aKOHA, €CITH JOKAKET, YTO HeIOCTATKHA TOBapa BO3HUKIIU JI0 €T0 Iepeaad MOoTPEOUTEIN0 HITH TI0
MPUYHHAM, BOSHUKIIIUM JI0 3TOI0 MOMEHTA.

Hupopmayun 06 usmenenusx: DedeparibHbIM 3aKoHOM om 21 oexabps 2004 2. N 171-D3 nynkm 6
U3n00ICeH 8 HOBOU PEOaKyULL
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B ciyuae BbIABICHHS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOWTENb BOpPABE NPEIbSIBUTH
H3TOTOBUTEIIO (YNOTHOMOYEHHOH  OpraHu3alMd WA  YINOJHOMOYEHHOMY  WHIWBUAYaJIHLHOMY
MpeanprUHAMATENI0, UMIOpTepy) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHEHHH TAaKUX HEJIOCTATKOB, €CIH
JOKa)XeT, YTO OHU BOZHUKIM A0 MEpeJadd ToBapa MOTPEOMTENIO WM [0 MPUYMHAM, BOZHHUKIIUM 0 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBITh NPEIBSBIEHO, €CIM HEJOCTAaTKH TOBapa OOHApY>KEHBI I10
UCTEUEHUH JIBYX JIET CO JHS Tepelavyd ToBapa MOTPEeOHUTENo, B TEUCHHE YCTAaHOBJIEHHOTO Ha TOBAap CpPOKa
cIrykOBl WJIM B T€UEHHE JECATH JIET CO JHA Iepeladn ToBapa MOTPEOUTENO B CIydae HEYCTAaHOBICHHS CPOKa
ciyx0b1. Ecii ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUCHHE IBAAIATH JHEH CO JHS €r0 MPEIbIBICHUS
norpebureneM win o0HapyKEHHBIH UM HEIOCTATOK TOBapa SBJSIETCSI HEYCTPAHUMBIM, IOTPEOUTENH TI0 CBOEMY
BbIOOPY BIIpaBE€ MPEABSBUTH W3TOTOBUTENIO (YIOJHOMOYEHHONH OpraHU3aldd WIH YHIOJIHOMOYEHHOMY
MHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEpY) HHBIC IIPEIyCMOTpPEeHHBIe MyHKTOM 3 ctatby 18
HacTosIero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBApP M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHM3aluy WiH
YIOJIHOMOYCHHOMY MHIUBHUIYaJIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaueHHOU
JICHE)KHOU CYMMBI.

Hupopmayus 06 usmenenusx: ®edepanbHbIM 3aKoHOM om 21 oOexabps 2004 2. N 171-Dd3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumeHog8aHUsi cmamaeU 8 rpeodbidywel pedakKyuu

Cratba 20. VYcrpaneHHe HEIOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABLOM, YIIOJTHOMOYEHHOW
OpraHu3anyeil Wik ynoJTHOMOYSHHBIM HHIUBHYaTbHBIM IPEAIIPUHUMATEIEM, UMIIOPTEPOM)

T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k ctatbe 20 HACTOSIIETO 3aKoHa

Hupopmayus 06 uzmenenuax: @DeodepasibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 nyukm 1
UBJI0JICeH 8 HOBOU pedakyuu, 8CMYyrnaruiel 8 CUJTY no ucmeuyeHuu COpoka namu OHell Nocie OHsl
oguyuanbHo20 orybruko8aHus nazeéannozo Pedepanvro2o 3aK0HA
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Penakiina ¢ nameneHuamu N 290-03 ot 31 07 2025

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Ecam cpok ycTpaHeHWs HEJOCTAaTKOB TOBapa HE OMpeaeiicH B IMHUCHMEHHOHW (opMe coramieHueM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbl W3TOTOBUTENEM (MIPOAABIIOM, YHOIHOMOYEHHON
OpraHmM3anyell Wi  YIOJHOMOYEHHBIM  HWHAWBHAYaJIbHBIM  IpEIIpPHHAMATENEM, UMIIOPTEPOM)
HEe3aMeNINTENIEHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIS MX YCTPAHEHHUS C yIEeTOM
00bIYHO TpUMeHsieMoro crocoba. Cpok ycTpaHEHHs HEJNOCTaTKOB TOBapa, ONpeAeNsieMbli B NMHUChMEHHOU
(opme cornameHrueM CTOPOH, HE MOXKET MPEBBIILATH COPOK MSTh JHEH.

B ciyuae, ecnu Bo BpeMsi YCTpaHEHHUS! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OymyT
YCTpaHEHHbI B OINPENETICHHBIN COMVIAallIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTH COIJIAIIIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HelOoCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISi YCTpaHEHUs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeranieil, MaTepuaioB), 0oOOpYyIOBaHUS WM MOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JIJISl 3aKJIOUYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNE CPOKa, OTPEAEIICHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynkm 2
6HeCeHbl UzMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B orHOIICHNN TOBapOB JJIUTCIILHOI'O MOJB30BaHUA U3IrOTOBUTEIIb, IIPOAABEIL 00 YIIOJIHOMOYCHHAA
OpraHu3anys WM YIOJTHOMOYCHHBI HHIAMBHIYAIGHBIA MpeIIpUHAMATENIh O0sS3aHBl MPH TPEIbIBICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHSA B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEINIO Ha
MEPUOJT PEMOHTA TOBAP JUTHTEILHOTO TOJIh30BaHUS, 00AAtONIMA STHMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU
CBOMCTBaMH, 00eCIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENBHOTO MOJb30BaHUS, HA KOTOPbIC
yKazaHHO€ TpeOOBaHUE He paclpocTpaHsercs, yctanapnuBaetcs [IpaButensctBoM Poccuiickoit deneparum.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. B ciiyuae yctpaneHus HEJOCTaTKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJAJIEBAETCA HA MEPUOS,
B TEYCHHWE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBI TMEPHUON HCUUCISAETCS CO JHS OOpalleHHs
notpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHUH HEJAOCTaTKOB TOBapa 10 JHs BBIAAYM €ro 0 OKOHYAHWK PEMOHTA.
IIpn BBITaue TOBapa W3TOTOBHUTENH (TpOJABEl], YIMOJHOMOYEHHAs OpTraHM3allldsd WM YMOJTHOMOYEHHBIN
VUHIMBUIYaJIbHBIA MpeINpUHAMATENh, HMIIOPTEP) 00s3aH NMPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
nHpOpMaAIMIO O JaTe oOpalleHus TOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHUH OOHAPYKEHHBIX MM
HEIOCTAaTKOB TOBapa, O JaTe Iepefadyd ToBapa MOTpeOuTeNeM [Ulsl YCTpaHEHHUs HEeIOCTaTKOB TOBapa, O JaTe
YCTpaHEHHs HENOCTaTKOB TOBapa C WX OINMCAaHHEM, OO0 HCIOJIb30BAHHBIX 3alacHbIX YacTiaX (IeTasx,
MaTepHajax) U O aTe BbIIauu TOBapa MOTPEOUTENIO [0 OKOHYaHUH yCTPaHEHHs HEIOCTaTKOB TOBapa.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 4
U3I0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

4. HpI/I YCTpaHECHHUN HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIECI'O HU3ACIUA WU
COCTaBHOM YacTH OCHOBHOTO u3aciivusg, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTPIﬁHBIe CpOKH, Ha HOBBIC
KOMIUICKTYIOICE U3ACTINE NI COCTABHYIO YaCThb OCHOBHOI'O U3ACIINA YCTAHABJINBACTCA FapaHTHfIHLIfI CpOK TOH
K€ MPOAOJIZKUTCIIBHOCTHU, YTO U HAa 3aMCHCHHBIC KOMIUJICKTYIOMICEC HU3ACIIUC UM COCTABHYIO 4aCThb OCHOBHOI'O
usacius, €CiIin MHOC HE MNMPCAYCMOTPCHO OJOTrOBOPOM, H FapaHTHﬁHBIﬁ CPOK HCYUUCITACTCA CO [AHA BblAa4YU
HOTpC6I/ITCHIO 3TOT'0 TOBapa MO OKOHYaHUKU PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHA/IISKAIIETO Ka4ecTBa

T'APAHT: CMm. DJHuuknoneguu, MNO3NUUW BbICLUMX CYOOB W 1Opyrde KOMMEHTapuu k crathe 21
HaCTOSIIEro 3aKoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl usmenerus, ecmyrarouwue 8 Cculily no ucmedyenuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanvbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. B ciay4yae oOHapyxeHUs MOTPEOUTENIEM HEIOCTATKOB TOBapa M MPEIbSIBJICHUS TPESOOBaHUS O €ro
3aMEHe MpojaBel] (M3rOTOBUTEIb, YIIOIHOMOUYCHHASI OPTaHU3alusl WM YIOJHOMOYCHHBIA WHIUBUIYaJIbHBIH
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

MpeANPUHAMATETh, UMIIOPTEP) OOs3aH 3aMEHUTH TAaKOW TOBAap B TEUCHHWE CEMHU JHEW CO ITHS MPEIbSBICHUS
yKazaHHOTO TpeOOBaHUS MOTpedHuTeNIeM, a Mpu HEOOXOJUMOCTH JTOTIOTHUTEIHHON MPOBEPKH KadyecTBa TaKOTO
TOBapa TPOAABIOM  (M3TOTOBUTENEM,  YIOJHOMOYEHHOW  OpraHuM3aluell WiId  YIOJTHOMOYEHHBIM
WHAVNBUAYATGHBIM TPEIIpPUHAMATENIEM, UMIIOPTEPOM) - B TE€UEHHE IBAAIATH JHEH CO IHS TPEeIbSBICHHUS
YKa3aHHOTO TpeOOBaHMS.

Ecmm y mpomaBma (M3roTOBHTENS, YIOJHOMOYEHHOW OpraHU3ali WM  YIOJHOMOYEHHOTO
VHAVBUIYAILHOTO TPEIIPUHUMATENS, HWMIOPTEpa) B MOMEHT MPEABABICHHS TpPeOOBAaHUS OTCYTCTBYET
HEOOXOJMMBIH ISl 3aMEHBI TOBap, 3aMEeHAa J0JDKHA OBITH MPOBEACHA B TEUCHHE MeCsIa CO JTHS MPEIbIBICHUS
TaKoro TpeOOoBaHUS.

B paifonax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O 3aMeHE
TOBapa MOJJIC)KUT YAOBIECTBOPEHHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOJMMBIH JJISI OYEPEIHON JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PailOHBI, B CIy4yae OTCYTCTBHUS y MPOJaBlia (M3rOTOBUTEINS, YIOTHOMOUYEHHON
Oopranvs3anyvu Wi YIIOJHOMOYCHHOI'0O MHAWMBUAYAJIBHOI'O IMPCAIIPUHUMATEIIA, HMnopTepa) HCOGXO}II/IMOFO I
3aMCHBI TOBapa Ha ACHB MMPEABABICHNUA YKa3aHHOI'O Tpe6OBaHI/ISI.

Ecmm mns 3amensr ToBapa TpeOyeTcs Oojee ceMU IHEH, MO TPeOOBAHWIO MOTPEOUTENS TPOIABEI]
(m3roToBuTENh MO0  YMOJHOMOYEHHAs  OpraHM3alHs WM YIOJTHOMOYEHHBIH  WHAMBHIYaTbHBIN
MpeNNPUHAMATENF) B TEYEHHWE TpeX AHEW CO JHA TpebsBICHUS TpeOoBaHWS O 3aMeHe ToBapa 00s3aH
0e3BO3ME3HO TMPENOCTABUTh TIOTPEOMTEN0 BO BpPEMEHHOE TIIONh30BAHWE HA TIEPUOJ] 3aMEHBI TOBap
JUTATEBHOTO TI0JIb30BaHUs, 000NN STUMH e OCHOBHBIMH MOTPEOUTENILCKUMHU CBOWCTBAMH, 00ecrieunB
€ro JIOCTAaBKY 3a CBOM CUET. DTO MPaBUIIO HE PACIIPOCTPAHSETCS Ha TOBApPHL, NEepPEeYeHb KOTOPBIX OMpeaeseTcs
B COOTBETCTBHU C MYHKTOM 2 cTaTb 20 HacTosmiero 3akoHa.

2. ToBap HeHaAJeKalIETO KauecTBa JOJDKEH ObITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIT B yOTpEeOICHUH.

[Tpu 3amene ToBapa rapaHTHHHBINA CPOK UCUUCISIETCS 3aHOBO CO JHS IIepeavyd TOBapa MOTPEOUTEIO.

Hudopmayusa 06 usmenenusax:  DPedeparnbHbIM 3aKOHOM om 25 oxkmaopsa 2007 2. N 234-D3 ¢ cmamvio 22
6HECeHbl UZMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 22. Cpoku yI0BICTBOPECHUSI OTACIBbHBIX TPEOOBAHHI MTOTPEOUTEISI

I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB H apyrae KOMMEHTapUW K crathe 22
HACTOSIIEro 3aKoHa

TpeboBanuss TOTPEOUTENST O COPa3MEPHOM YMCHBIICHHWW TIOKYITHON IICHBI TOBapa, BO3MEIICHHUU
pacxoJI0oB Ha UCIPABIICHUE HEJTOCTATKOB TOBapa IMOTPEOUTEIEM WU TPETHUM JIUIIOM, BO3BpaTe YIIAYCHHOH 3a
TOBap JEHEXKHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYWHEHHBIX MOTPEOUTEIIO
BCJIE/ICTBHE TIPOIAYKH TOBapa HEHAJUIeKAIETo KadecTBa TMO0 MpeoCTaBIeHUsT HeHaaJIexanei nHhopMaIu o
TOBape, MOJUIKUT YIOBIECTBOPEHHUIO MPOJABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHW3anuedl wim
YIOJTHOMOYEHHBIM WHAMBUIYAJIBFHBIM TPEAIPHHAMATEIEM, WMIOPTEpOM) B TEUSHHE NIECATH JHEH cO JHA
MIPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Hupopmayus 06 usmenenusx: ®edeparnibHbIM 3aKOHOM om 21 oOexabps 2004 2. N [71-Dd3 ¢
HAUMEHOBAHUE 6HECEHbl USMEHCHUS.
CMm. mekcm HauMeHo8aHUsi cmambu 8 npedbidyuwel pedakyuu

Ctratba 23. OTBETCTBEHHOCTh MpPOJABIA (M3TOTOBUTENS, YIOJHOMOYCHHON OpraHW3alud WA
YIIOJIHOMOYEHHOTO MHAMBUAYAJILHOTO TNpPEANPUHUMATENS, HUMIIOpTepa) 3a MPOCPOUKY
BBIMTOJIHEHUSI TPEOOBaHUH MOTPEOUTEIIS

T'APAHT: CM. JHumknoneguu, nO3ULUM BbICLUMX CYOOB W apyrde KOMMEHTapuuM k crathe 23
HaCTOALLICTO 3aKOHa

Hupopmavyus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 ¢pespans 2026 2. - ®edeparibHbil 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

1. 3a Hapymenue npeaycMoTpeHHbIX cTatbamun 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a TaKXKe 3a
HEBBINOJTHEHHE (33JICPKKY BBINIOJIHEHNUS ) TPeOOBaHMSI IIOTPEOUTENS O MPEAOCTABICHUY €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJHOMOYCHHAsh OpraHU3aulus  WIK
YIIOJTHOMOUYCHHBIH WHIMBUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEp), AOIMYCTUBIIMNA TaKHe HapyLICHUS,
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yILJIAYUBAET MOTPEOUTEINIO 32 KAXK/BIH JCHb MIPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJIHOTO MPOIICHTA IICHBI
TOBapa.

Ecam mHOE HE YCTAaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (TICHH), ONpPENeTICHHOW B COOTBETCTBHH C
HACTOSAIIEH CTaThel, He MOXKET IPEBHINIATh CYMMY, YINIAY€HHYIO TOTPEOUTENEM IO IOTOBOPY KYTUTH-TIPOIAXKH
ToBapa. Ecnm mozamexkamias ymiate HEyCTOWKa SBHO HECOpa3MepHa IMOCIECTBISIM HapyIIeHUs 003aTeNbCTBA,
Cy[l BIIPABE€ YMEHBIIUTh HEYCTOUKY.

Ilena ToBapa ompenpensercs, UCXOAS M3 €ro LEHbI, CYIIECTBOBABIIEM B TOM MeECTE, B KOTOPOM
TpeOoBaHMEe MOTPEOUTENS JOKHO OBUIO OBITH YAOBICTBOPEHO MPOAABIIOM (M3rOTOBUTEIEM, YITOTHOMOYCHHOM
OpraHM3anvedl WM YHOJHOMOUYCHHBIM WHIWBUAYAIBHBIM MPEANPUHAMATEIICM, HMIIOPTEPOM), B JICHb
ILO6pOBOJII)HOFO YAOBJICTBOPCHHUA TaKOTO TpC60BaHI/ISI Wi B JCHb BBIHCCCHUA cy)1e6Hor0 peuicHus, €Ciln
TpeOoBaHKe JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

2. B ciiyyae HeBbINOIHEHHs TPeOOBaHHIA MOTPEOUTEINS B CPOKH, MPEIyCMOTpeHHbIe CTaTbamn 20 - 22
HACTOAIIETO 3aKOHa, MOTPEOUTENH BIPABE MO0 CBOEMY BBIOOPY MPEABIBUTH HHbIE TPEOOBAHMS, YCTAHOBJICHHBIC
ctaTben 18 Hacrosiero 3akoHa.

Undopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 25 oxkmaopsa 2007 2. N 234-@3 3axowu
oononnen cmamveu 23.1, ecmynarouwield 8 CUMTY no ucmeueHuu Copoka namu OHell MNocie OHs
ouyuanbHo20 orybrukosaHus nazeéanno2o PedepanbHo2o 3aKOHA

CraTtbsa 23.1. IlocnencTsust HapyIIEHHs IPOJABIIOM CPOKa TepeIaun IPeIBapUTENHHO OIUIAYEHHOTO
TOBapa IMOTPEOUTEITIO

I'APAHT: CMm. JHuuknoneguu, no3vuMuM BbICWIMX CYOOB u apyrue KOMMEHTapuu k cratee 23.1
HACTOSIIEro 3aKoHa

1. JoroBop KyIUIH-TIPOAAXH, IPEeIyCMAaTPUBAIOIINNA OOS3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OILIATHTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE TepeIad ToBapa MOTPEOUTEITIO.

2. B cmydae, ecnu mpojaBer], MOJYYUBIIMA CYMMY IIpEeIBapUTENHHON OIUIATHl B ONpEAeIeHHOM
JIOTOBOPOM KYIUTU-TIPOJIaXKHM pa3Mepe, He HCIONHWI OO0SM3aHHOCTh 1O Tepegade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaayuu OmIadyeHHOTO TOBapa B YCTAHOBJICHHBIA UM HOBBINA CPOK;

BO3BpaTa CyMMBI IPEABAPUTEIHHOM OIIaTHl TOBapa, HE MEPEJaHHOTO MPOAABIIOM.

[Ipu sToM moTpeduTENs BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCIJI€ZICTBHE HapyIIeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIH-TIPOJIAXXKH CpoKa Nepefadd MpeaBapUTeIbHO
OIJIAYE€HHOTO TOBapa.

3. B caywae HapymeHHs YCTAHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXXH CpOKa Mepenadu
MpeBapUTEIHHO OIJIAY€HHOTO TOBapa MOTPEOUTEIN0 MPOAABell YINIAYMBAET €My 3a KaKABIH JEeHb MPOCPOUKH
HEYCTOMKY (TIeHH) B pa3Mepe IMOJIOBUHBI TIPOIIEHTa CYMMBI ITPEIBAPUTEIHHOMN OIIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAeTCS CO [IIHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJKH Iepesada ToBapa
MOTpeOuTeNf0 JOKHA OblTa OBITH OCYIIECTBIIEHA, JO THS IEpeJadyd ToBapa MOTPEOUTEN0 WX 10 JHA
YIOBJIETBOPEHUS TPeOOBaHUS TOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYeHHONH UM CyMMBI.

CymMa B3BICKaHHOM MOTpeOUTEIeM HeyCTONKY (TIEHN) He MOXKET IPEBHIIATh CYMMY IIPEIBaAPUTEIbHON
OIJIaThl TOBapa.

4. TpeOGoBaHus MOTpeOHTENI O BO3BpaTe YIUIAYEHHOW 3a TOBAap CYMMBI M O TIOJHOM BO3MEIICHUH
yOBITKOB TMOJJIEKAT yIOBIETBOPEHHIO TPOJABIOM B TEUYEHUE JCCATH JHEH CO JHA TNpeXbsIBICHHUS
COOTBETCTBYIOLIETO TPeOOBaHMUSL.

5. TpeOoBanus mMOTpeOUTENs], YCTAHOBJIEHHBIE MYHKTOM 2 HACTOALICH CTaThH, HE MOJIJICKAT
YIOBIETBOPEHUIO, €CIIH MPOJIaBell JOKAXKET, YTO HAPYIICHUE CPOKOB Iepeadr OTPEOUTEIIO MPpeBapUTEIHHO
OITAYEHHOTO TOBapa MPOU30IILIO0 BCIEACTBIE HEMNPEOLONVMOWN CUMbl UITH TT0 BUHE MTOTPEOUTEIIS.

Crtatbs 24. Pacuersl ¢ moTpedUTEIEM B CiTydae MPHOOPETEHHUS] KM TOBapa HEHAJISKAIIETO Ka4eCTBa

I'APAHT: CMm. DHumknoneguun, NO3ULUUM BbICLUIMX CYOOB u apyrae KOMMEHTaApUW K crathe 24
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKoHOM om 25 oxmaopa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs OhuyuaribHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAaYeCTBA HAa TOBAp ITOM K€ MapKH (3THUX K€ MOJCTH U (WITH)
apTUKyJa) TiepepacueT eHbl ToBapa HE MPOU3BOIUTCS.
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ilpu 3ameHe TOBapa HEHAIJIEKAIIEro KayecTBa Ha TaKOil e ToBap Jpyroil Mapku (MOIENH,
apTUKyJa) B CiIy4ae, eciii [leHa TOBapa, MOJIEKAIET0 3aMeHe, HHU)KE LIEHBI TOBapa, MPEAOCTABIEHHOTO B3aMeH,
OTpeOUTENh TODKEH AOIUIATUTH PA3HMILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, BhIIIe
LIEHBI TOBapa, MPEIOCTAaBIEHHOTO B3aME€H, pa3HHUIlAa B I€HaX BHIIUIa4YMBaeTcs moTpeburemto. Llena ToBapa,
MO/JIEXKAIIETO 3aMeHe, ONpeesieTcss Ha MOMEHT ero 3aMeHbl, a €clii TpeOOBaHWE MOTpeOWTeNns He
YIOBJIETBOPEHO MPOJABIIOM, [IEHA 3aMEHSIEMOTO TOBapa M IieHa MepeaBaeMoro B3aMeH TOBapa OIMpPEeIeNIIOTCs
Ha MOMEHT BBIHECEHHS CyJIOM PEIICHUs O 3aMeHe TOBapa.

Hupopmauun 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oOexabpsa 1999 2. N 212-D3 nynkm 3
U3102iCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B ciiyuae npeabsiBieHus: HOTpeOUTENIEM TPeOOBaHHS O COPa3MEPHOM YMEHBIIEHUH TOKYTTHOW LIEHBI
TOBapa B pacueT NpUHHUMAETCA 1IeHA TOBapa Ha MOMEHT NPEABABICHUS MOTpeOuTeneM TpeOoBaHus 00 YIEeHKE
WIH, €CTU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHMS CYIOM PEIICHHS O COPa3MEpPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hngopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢pespans 2026 2. - ®edeparibHbIl 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyro pedakuuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPeOMTENb BIpaBe TPeOOBAaTh BO3MEILEHHS
Pa3HUIBI MEXy LIEHOM TOBapa, yCTAaHOBJIECHHOM JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JOOPOBOJIEHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBaHMUS WM, €CITU TpeOoBaHUE JOOPOBOIBHO HE YIOBICTBOPEHO,
Ha MOMEHT BBIHECEHUS CYJIOM PEIIEHHS.

[Ipm BO3BpaTe TEXHHYECKH CJIOKHOTO TOBapa HEHAJJIEkKAIEro KadecTBa MMOTPeOUTENb BIpaBe
TpeOOBaTh BO3MEIICHHUS Pa3HUIBI MEXy IIEHOM TOBapa, yCTAaHOBIEHHOW JOTOBOPOM, W IIEHOW aHAJIOTHYHOTO
[0 TEXHWYECKUM M DKCILUTYaTallMOHHBIM XapaKTEePUCTUKaM, O00JIaJaroIIero TaKoH e CTENeHbI0 U3HOCA U TOTO
K€ TO/a BBIIIYCKa COOTBETCTBYIOIIErO TOBapa HA MOMEHT JOOPOBOJIBHOTO yIOBIETBOPEHUS TPEOOBAaHUS WIIH,
ecny TpeboBaHWE MTOOPOBONIBHO HE YOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyaoM pemreHus. [lomoxxeHus B
YacTH ONpEIENICHUS] TAaKOW pa3HMIbI, YCTAHOBJCHHBIE HACTOSIIMM a03aleM, He NPUMEHSIOTCS, €ClU MpH
3aKJII0YEHUH J0roBOpa MOTpeOHTENb ObUT YMBIIIJICHHO BBEACH NPOJABLOM B 3a0yXIEHHE OTHOCHUTEIBHO
TEXHUYECKUX U AKCIUTYyaTallMOHHBIX XapaKTePUCTHUK, CTEIEHU MU3HOCA U TOJa BBHIIYCKAa TOBapa, YTO MPHUBEIO K
npuoOpeTeHnI0  MOTPEOUTENEeM TOBapa, XapaKTEPUCTHKH KOTOPOrO CYHIECTBEHHO OTIMYAIOTCS  OT
XapaKTepUCTUK, YKa3aHHBIX B JIOTOBOpEe KYIUIM-MPOJaXH. B Takom ciyyae NPUMEHSAIOTCA IOJOXKEHMUS,
yCTaHOBJICHHbIC a03aL/eM NepBbIM HAaCTOSIIETO MyHKTA.

Hupopmayus 06 usmenenusx: @edepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 5
U3JLOHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

5. B ciywae Bo3BpaTa TOBapa HEHaJJIEKaIlero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEeOHUTENIO
BO3BpalllaeTcs yIUIadeHHasl 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOIo KO JHIO BO3BpaTa yKa3aHHOIO
TOBapa KPeJuTa, a TAKKe BO3MEIaeTcs IUI1aTa 3a IPeI0CTaBIEHUE KPEeIUTa.

Hupopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-®D3 cmamos 24
odononnena nyHkmom 6, ecmynarowum 8 cusy c 1 uona 2014 e.

6. B cnyuyae Bo3Bpara TOBapa HEHQJICKAILETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIeM 3a CYET
MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; o0s3aH BO3BPATUTH IOTPEOUTENIO YIUIAUYCHHYIO 3a TOBAap
JCHCXKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIIIAUCHHBIC HOTpe6I/ITeJ'[eM IPOLCHTHI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTETHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTesst Ha 0OMEH TOBapa HaJIeKallero Ka4ecTBa

I'APAHT: CM. DHUMKNnoneguun, MNO3NLUN BbICLUMX CYAOB u apyrue KOMMEHTapUW K cratbe 25
HACTOSIIEro 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HeCeHbl USMeHeHUs]
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Penakiina ¢ nameneHuamu N 290-03 ot 31 07 2025

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Tlotpeburensr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y IpPOJAaBLa, y KOTOPOrO 3TOT TOBap ObLI NPHOOpPETEH, €CclM yKa3aHHbIM TOBap He
rozotren mo gpopme, radbapuram, pacoHy, pacIBeTKe, pa3Mepy MU KOMITICKTaIHH.

[lorpeburens mMeeT mpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOTO TOBapa HAIJIEKAILEro KadecTBa B
TE4YEeHNE YEThIpHAALATH JHEH, HE cUUTast JHS €0 MOKYTIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HaIUIEXKAlero KayecTBa MPOBOJMTCS, €CIM YKa3aHHBIA TOBap
He ObUI B yNOTpeOJCHUH, COXPaHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTENBCKHE CBOIMCTBA, TNIOMOBI, (abpuyHbIe
SIPJIBIKH, @ TAKXKEe UMEETCS TOBAPHBII YeK MM KaCCOBBIM YeK JTHOO0 MHOM MOATBEP KON OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBUE y MOTpeOMTENsl TOBAPHOIO YeKa WM KacCOBOTO dYeKa JHOO HWHOTO
MOJITBEPKAAIONIEr0 OIjIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro BO3MOYKHOCTH CChUIATHCS Ha CBHJIETENBCKHE
MOKa3aHMs.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY IO OCHOBAHHWSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaercs IIpasutensctBoM Poccuiickoit denepanuu.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabps 2004 e. N 171-®@3 nynkm 2
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B cmydae, eciu aHAJIOTHYHBINA TOBap OTCYTCTBYET B MPOJaXe Ha JCHH OOpaIIeHHs TMOTPEOUTENS K
MIPOJABITy, IMOTPEOUTENh BIpPaBE OTKA3aThCS OT MCIIONHEHWS OTOBOpAa KYIUTH-TIPOJAXXH W TIOTPeOOBaTh
BO3BpaTa yIUIAaYeHHOW 3a YKa3aHHBIM TOBAap [EHEXKHOW CyMmMbl. TpeOoBaHWe mMOTpeOHTENs] O BO3BpaTe
VIUIAYeHHOM 3a yKa3aHHBIA TOBap JIEHEKHOW CYMMBI TIOJIEKHUT YAOBIETBOPSHHIO B TEUEHUE TPEX JHEU CO THA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto mnoTpeOuTENs C MPONABIIOM OOMEH TOBapa MOXET OBITh INPEAYCMOTPEH MpH
MTOCTYIUICHUHW aHAJIOTHYHOTO ToBapa B npojaaxy. [Ipogaserr 00s3aH He3aMeTUTEIHLHO COOOIIUTh TOTPEOUTEITIO
0 MOCTYIJICHUU aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngopmayus 06 usmenenusax:  Cm. mexcm cmamsu 26

Hupopmayus 06 usmenenusx. ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 znasa Il Oononnena
cmamuei 26.1

Cratbsa 26.1. /lucTaHMOHHBIN CIOCOO POJIaXKH TOBapa

T'APAHT: CMm. OHuuknoneguu, no3vuMyM BbICLUMX CYOOB M apyrne KOMMEHTapuu k cratee 26.1
HaAaCTOALLICTO 3akoHa

Undopmauyus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rnpeodbidyujel pedakyuu

1. [oroBOp po3HHYHON KYIJIH-TPOJAKHA MOXKET OBITh 3aKII0YeH Ha OCHOBAHUH O3HAKOMIICHUS
MOTpeOUTENsT C TPEATI0KECHHBIM TMPOJABIIOM OMKMCAHHEM TOBapa TMOCPEJACTBOM KATalOroB, MPOCICKTOR,
OyKi1eTOB, (POTOCHHMKOB, CPEJCTB CBSI3U (TEJICBU3MOHHOM, MOYTOBOM, PAAMOCBI3U U OPYTUX) WM HHBIMU
HCKITIOYAIOIIUMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHS TIOTPEOUTES ¢ TOBAPOM JINOO 00pas3iom
TOBapa MpH 3aKITIOYSHUH TaKOTO JOroBopa (AVCTaHLUNOHHbIA CNocob npoaaxu ToBapa) cmocobamy.

Hupopmayus 06 usmenenusx:  Ilynkm 2 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cm. npedbidywyro pedakyuro

2. [IpoiaBIIOM JI0 3aKJIFOUEHHS JIOTOBOPa JIOJKHA OBITH MPEI0CTaBleHa OTpeOuTeNo nHdopmMaIus 00
OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 anpece (MecTe HaXOXKICHHs) TPOAABLA, O MeECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHHMH) MPOJABIA (M3TOTOBUTENS), O
neHe u 00 yCIIOBHAX MPUOOPETEHHsI TOBapa, O ero JOCTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH M TapaHTHIHHOM
CpOKE, O MOpSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro AEHCTBYET NPENTIOKEHHUE O
3aKJII0YEHUH JOI0BOPA.

Wndopmarust 06 00s43aTeIbHOM HOATBEPKACHUM COOTBETCTBHUSI TOBapa IOBOAMTCS MPOIABLIOM [0
CBEIEHHsS IOTpeduTenel myTeM pa3MelleHHs B ONMCAaHWM TOBapa CCHUIKM Ha CTpaHMIy cairta B
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetd  "MHTepHeT", comepkallylo 3aluch O CepTH(HKATE
COOTBETCTBHA M (WJIH) JEKJIapalid O COOTBETCTBHU B peecTpe CepTU(UKATOB COOTBETCTBUS U JEKIApaIfii O
cootBeTcTBHM U (Wm) ExurHOM peectpe.

Hupopmayus 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. npedbidywyro pedakyuro

3. Ilorpebutemo B MOMEHT OCTaBKM TOBapa JOJbKHA OBITh B NMUCHMEHHOH (hopMe TpemocTaBiIcHA
uHpopMaIUs o ToBape, npeaycMorpenHas CTaTbell 10 Hacrosimero 3akoHa, a Takke MHPETyCMOTPEHHAsS
MYyHKTOM 4 HacTosIel ctaTbu HHGOPMAIIHS O TIOPSIKE M CPOKaX BO3BpaTa TOBapa.

B cayuae, ecnu uH(bopMmanus o0 00s3aTeIbHOM MOATBEPKICHUHM COOTBETCTBHS TOBapa IOBEJCHA
MPOIABIIOM JI0 CBEJICHHUS MOTPEOUTENEH MyTeM pa3MEICHHs B OMMCAHUN TOBAapa CCHIIKU HAa CTPAHUILY caiiTa B
HHPOPMAIIMOHHO-TEIEKOMMYHHUKalMOHHOH —cetn  "VHTepHeT", conepkaulylo 3amuch O cepThdukate
COOTBETCTBHSA W (WJIHM) ACKIApallii O COOTBETCTBUH B peecTpe CepTU(PHKATOB COOTBETCTBUS U JAEKJIapauui o
cootBercTBUU U (mnu) EauHom peectpe, ykasanHas MHQOpMays B MOMEHT NepeAayd ToBapa MOTPEOHTEINI0
MOXET He MPEAOCTaBIISITHCS.

4. TloTpeOuTens BIpaBe OTKa3aThCsl OT TOBapa B JII00OE BpeMs 0 €ro Iepenadd, a Mocie nepeiaadyn
TOBapa - B TCUEHUE CEMU JHEM.

B cnydae, eciiu mH(bOpManus 0 TOPSJIKE W CPOKAX BO3BpaTa TOBapa HaJUICKAIIero KayecTBa He Oblia
MPeIOCTaBlIeHa B MUChbMEHHON (hopMe B MOMEHT JIOCTAaBKH TOBapa, MOTPEOHTENh BIIPaBe OTKA3aThCsl OT TOBAapa
B TCUCHHE TPEX MECAICB C MOMEHTA Iepe/laud ToBapa.

BosBpar ToBapa HajeKAIIEro KauyecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBApHbBIN BHI,
MOTPeOUTENbCKAE CBOMCTBA, a TAKKE JOKYMEHT, MOJATBEPKIAONUA (AKT W YCIOBUS TOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Yy MOTpeOUTENs JAOKYMEHTa, MOATBEPXKIAromero (GakT U YCIOBHs MOKYIKHA TOBapa, HeE
JIMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha IPYTHE I0Ka3aTelbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IIPOJaBIa.

[lorpebutenr He BOpaBe OTKa3aTbcs OT TOBapa HAAJICKAIIET0 KadecTBa, HMEIOIIETO
WHIMBUAYaIBHO-ONPEACICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBAp MOXKET OBITh MCIOJIb30BaH UCKIIOUYUTEIBHO
NpUOOPETAIOIIUM €ro MOTPEOUTETIEM.

[Ipu otkaze moTpeOuTEnss OT TOBapa MPOAABEl] JOJDKCH BO3BPATUTH €My JICHEKHYIO CyMMY,
yILIAYEHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 33 UCKIIIOUEHNEM PacXO0JIOB MPOJIaBIia HA JOCTaBKY OT MOTPEOUTEINS
BO3BPAIlICHHOI'O TOBapa, He TIO3JHEE 4YeM 4epe3 JIeCATh JHEW cOo JHS TIPeABSBICHHUS IMOTpeOuTeneM
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TMocnencTBus MPOJAKU TOBapa HEHAICKAIIETO KadecTBA JMCTAHIIMOHHBIM CIIOCOOOM MPOJAKU
TOBapa yCTAaHOBJICHBI TIOJOKEHHUSIMHU, MPETyCMOTPEHHBIME CTaTbsaAMU 18 - 24 nacTosiiero 3akoHa.

Undopmauus 06 usmenenusx: DedeparibHbiM 3aKoOHOM om 18 wwna 2011 2. N 242-®3 znasa I
Odonoanena cmamueti 26.2, ecmynarowiel 8 cusy ¢ 1 aseycma 2011 a.
Cratbs 26.2. [IpaBuia mpoaaku OTAETBHBIX BUIOB TOBAPOB
I'APAHT: CM. KOMMEHTapUM Kk cTatbe 26.2 HACTOSAIIETO 3aKOHA

[MpaBuna mnpomaku OTAEIBHBIX BHIOB TOBapoOB ycTaHaBiuBaroTcs IIpaButenscTBoM Poccuiickoit
®denepanuu.

I'naga II1. 3amuTa npaB noTpeduTesieil NPy BHINOJHEHUH PadoT (OKA3aHUM YCJIYT)

IF'APAHT:  Cwm. cxemy "3amuTa mpaB moTpeOUTeNel Mpyu BHITOTHEHUH padoT (0Ka3aHUH yciryT)"

Cratbsa 27. Cpoku BBINOIHEHHs pabOT (OKa3aHUsI yCIIyT)
I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 27 HACTOAIIEr0 3aKOHa

1. WcnonHutenb o0s3aH  OCYIIECTBUTH BBITIONHEHHE paboOThl (OKa3aHWE YCIYyTH) B  CPOK,
YCTAHOBJICHHBIH MPABWJIAMH BBITIOJTHEHUS OT/ACIBHBIX BUJIOB pabOT (OKa3aHHs OTIENBHBIX BHIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH Pa0OT (OKa3zaHUHM yciyr). B moroBope o BBIMONHEHUHM padOT (OKa3aHUH YCIYT)
MOJKET MPEyCMaTPUBATLCSI CPOK BBIMOIHEHUST Pa0OThl (OKa3aHHs yCIYTH), €CIH YKA3aHHBIMHU TPaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXKe CPOK MEHbBINEH MPOJOKUTETHHOCTH, YeM CPOK, YCTAHOBJICHHBIM YKa3aHHBIMU
IIpaBUIIaMHU.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Penakiina ¢ nameneHuamu N 290-03 ot 31 07 2025

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Cpok BBIIOTHEHUST pabOTHI (OKa3aHUsS YCIYTH) MOXKET ONPENeNsaThCs JaTol (MIEPUOaI0M), K KOTOPOH
JIOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHWE padOTHI (OKa3aHWE YCIyTH) WiH (M) MaTo (MepruoaoM), K KOTOPOM
WCTIOTHUTENH TOJDKEeH MPUCTYIHTD K BEITIOIHEHNIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamovs 27
odononnena nyHkmom 3

3. B ciyuae, eciu BBITOJIHEHHE pabOTH (OKa3aHWE YCIIYTH) OCYIIECTBIISICTCS IO YacTsIM (JIOCTaBKa
MEPUOJTUUECKON TeYaTH, TEXHUIECKOe OOCIY)KMBAHUE) B TCUCHHE CPOKAa JICHCTBUS JIOTOBOpA O BBHINOJIHECHUH
pabot (OKa3aHWM YCIYT), MOJKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIIME CPOKH (TIEPHOJIBI) BBIMTOTHECHUS
Takux paboT (OKa3aHUs yCIIyT).

[lo cornamenuio CTOPOH B JAOTOBOPE MOTYT OBITH IMPESYCMOTPEHBI TaKXKE CPOKH 3aBEpILICHHS
OTAETBHBIX 3TANOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locneacTBrs HAPYIICHUS HCIIOIHUTENIEM CPOKOB BBIIIOJIHEHHS pa0OT (OKa3aHHs yCIIyT)

T'APAHT: CMm. DHumknoneguu, nNO3NUUW BbICLUMX CYAOB H Jpyrde KOMMEHTapuUW k crathe 28
HaACTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeceHbl u3Menenuss, 8CMyrnarouue 8 CUsly no ucmedenul Copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ecnu ucnoiHMTENs HApYyIIMI CPOKU BBIMOJHEHHUS paboThl (OKa3aHMs YCIYIH) - CPOKM Havajga U
(W) OKOHYAHMS BBHIMOJNHEHHs Pa0OTHl (OKa3zaHWs yCIyrn) W (WIM) NPOMEXYTOUYHBIE CPOKH BBITIONHEHHS
paboThI (OKa3aHUS YCIYTH) UM BO BPEMS BBHITIOJIHECHUS pabO0ThI (OKa3aHUS YCIYTH) CTAI0 OYCBUIHBIM, YTO OHA
He OyJeT BBIMIOJHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIIpaBe:

Ha3HA4YUTh VICMOJTHUTEITHO HOBBIM CPOK;

[IOPYYHUTH BBITIOJIHEHHE paboTHI (OKa3aHWEe YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO [IEHY WJIH BBITIOJTHHUTH
€€ CBOMMH CHJIaMH U IOTPeOOBaTh OT MCMIOIHUTENS BO3MEIIEHHS TOHECEHHBIX PAaCX00B;

oTpeboBaTh YMEHBIIICHHUS IICHEI 32 BBHITIOTHEHHNE Pa0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsI OT UCIIOITHEHHSI JOTOBOPA O BBITIOTHEHUH PaOOTHI (OKa3aHUH YCITyTH).

MoTpebutens BmpaBe MOTPeOOBAaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBIIOJIHEHHUs paOoThl (OKa3aHUsl yCIyrH). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAaHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHHI MOTPEOUTES.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

2. Ha3naueHHble mOTpeOUTENIEM HOBBIE CPOKH BHIMTOJIHEHUS Pa0OTHI (OKa3aHUs yCIyTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBITIOJTHEHUH PA0OTHI (OKa3aHUM YCIIYTH).

B cnyuae mnpocpouykd HOBBIX CPOKOB TOTPEOUTENIb BIIPAaBE MPEIBIBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHMs, YCTAHOBIICHHBIE MYHKTOM 1 HacTosIIeH CTaThH.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

3. lleHa BBIMONHEHHOW Pa0OTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
UCIIOJIHEHHSI IOTOBOPA O BBHIMOJIHEHUU PabOThl (OKa3aHWUM YCIIYTH), a TaKXKe yYUThIBacMasi PU yMEHBIICHIH
LIEHBI BHITIOJTHEHHOHN paboThl (OKa3aHHOW yCIIYTH), OIPEACISIEeTCS] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosmiero 3akoHa.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. Ilpu oTKa3e OT UCHIOIHEHHUS AOTOBOPA O BBHIMOJIHEHWH pabOTH (OKa3aHWM yCIYTH) WCIOJHUTENh HE
BIIpaBe TPeOOBAaTh BO3MEILEHHSA CBOMX 3aTpar, IPOU3BEACHHBIX B IIPOLIECCE BBINOJHEHUS pabOThl (OKa3aHUS
yCIIyTH), @ TaKKe IUIAThl 3a BBINIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTYy), 32 WCKIIOUYEHUEM CIydas, eCiH
MTOTPeOUTENh IPUHSIT BHIITOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

BHECEHbl USMEHEHUSL

Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

5. B crnydae HapymieHHS YCTaHOBJIEHHBIX CPOKOB BBIITOJIHEHUS pabOTHl (OKa3aHWS YCIyTH) WU
HA3HAYCHHBIX MOTPeOUTENeM HAa OCHOBaHWUHM [MYHKTA 1 HacToOsIIeHd CTaThM HOBBIX CPOKOB HCIIONHUTEIb
yIUIaYMBaeT MOTPEOUTEIIO 32 KaXKIBIN JIeHb (Yac, eI CPOK ONpeielieH B YacaxX) IPOCPOYKH HEYCTOUKY (TICHIO)
B pa3Mepe TpeX MPOIICHTOB IIEHHI BHITIOIHEHUS pa0oOThl (OKa3aHHUS YCIYTH), a €CIIH I[eHa BHIIOTHEHUS paOOThI
(oxazaHMsl yCIyry) JOroBOPOM O BBIMOJNHEHWH paboT (OKa3aHWHM yCIyT) He OnpezesieHa - oOLIel IeHbl 3aKasa.
JoroBopoM 0 BBINONHEHHH pabOT (OKa3aHWUHM YCIIYT) MEXKAY HOTpeOUTEeNeM M HCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKUI pa3Mep HEeYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylIleHHe CPOKOB Haudaia BBHIMOJHEHHs paboThl (OKa3aHUs yCIYyTH), €e dTara
B3BICKMBACTCSI 32 KaXKIbI JeHb (4ac, €clii CpPOK OMNpeAeNieH B Yacax) MPOCPOYKM BIUIOTH 1O Hadania
BBIITOJTHEHUST paboOThl (OKa3zaHWs YCIYrHW), €€ JTana WM TPEeIbSBICHUs NOoTpeOuTesneM TpeboBaHuii,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBHITIOJHEHUS pa0OTH (OKa3aHWS YCIyTH), €e
JTara B3BICKUBAETCS 32 KaKIBIN IEeHB (Yac, €CIIM CPOK OIMpEJENIeH B Yacax) MPOCPOUYKH BILUIOTH JO OKOHYAHHS
BBITIOJTHEHHU paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsABICHHA IOTpeduTeraeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HaCTOsAIIEH CTaThH.

CymMa B3BICKaHHOHM TOTpeOuTeNeM HeYCTOWKH (MIEHH) HEe MOXKET MPEBHINIATh IIEHY OTIEIEHOTO BHJIA
BBIMOJIHEHNST Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILyI0 LEHY 3aKa3a, €ClId IIeHa BBIIOJHEHHUS OTIACIBHOTO BHIA
paboThl (OKa3aHUs yCIyTH) HE ompesiesieHa JOrOBOPOM O BBIIIOJIHEHUH PaOOTHI (OKa3aHUU YCIIYyTH).

Pasmep HeycToliku (1IeHN) ONpeeNnsieTcs, UCXO/s U3 EHBI BBITONHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJesieHa, MCXOMAs M3 OOIIeH IIeHBI 3aKa3a, CYIIECTBOBAaBIIEH B TOM MecTe, B
KOTOPOM TpeOOoBaHHEe MOTPEOUTENS JOIDKHO OBUIO OBITH YAOBJIETBOPEHO MCIIOTHUTENIEM B JIHb IOOPOBOJIBHOTO
YAOBJICTBOPCHHUA TaKOTI'O Tpe6OBaHI/I$I Win B [ACHb BBIHCCCHUSA CYI[e6HOI‘O peumicHusd, €CIu Tpe6OBaHI/Ie
noTpeduTeNs J0OPOBOILHO YJOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTPEOHUTENs, YCTAHOBJICHHBbIC MYHKTOM 1 HacTosmield CcTaThbd, HE IOIJICHKAT
YIOBJIETBOPEHUIO, €CIHM HCIIONHUTEND JOKAXET, YTO HapyIIeHHe CPOKOB BBITONHEHHUS pPadOTHl (OKa3aHHA
YCITyTH) TIPOU30IILIO BCIIEACTBHE HETPEOJOTMMON CHITBI WIIH IO BUHE TIOTPEOUTEIIS.

Cratbsa 29. Ipaa notpebOuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIOJIHEHHONW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. OHuUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 29
HAaCTOALICTO 3akoHa

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. IToTpeburens npu OOHAPYKEHUH HEJOCTATKOB BBHITOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
10 CBOEMY BEIOOpY MOTpeOOBATH:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BBIIIOJHEHHON pabOTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOIIEI0 YMECHBIICHUS LIEHBI BHIIOJIHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3JHOTO M3TOTOBJICHHUS JIPYTrOH BEIM M3 OJHOPOAHOTO MaTepuaia TaKoTro e KauecTBa WIH
MIOBTOPHOTO BBIMOJNHEHUS padoThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATHTh paHEE MEPEIaHHYI0 eMy
UCIIOJIHUTEJIEM BEIIlb;

BO3MCIICHUSI IMOHECEHHBIX WM PAaCXOJOB MO YCTPAaHEHUIO HEIOCTATKOB BBITIOJHEHHOH pPa0OTHI
(oxa3aHHOU yCIYTH) CBOMMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoBnerBopeHue TpeOOBaHUN MOTpeOUTENsT O OE3BO3ME3MTHOM YCTPAaHEHHWH HEJOCTAaTKOB, 00
HM3TOTOBJICHUH JIPYTOH BEIIA WX O MOBTOPHOM BBITIOJIHCGHUH Pa0OTH (OKa3aHWM YCIYTH) HE OCBOOOXKIAeT
WCTIOTHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HApYIIEHHWE CPOKA OKOHYAHHS BBHITIOJHEHHUS PaOOTHI
(oKazaHHA yCIyTH).

[ToTpeburens BrpaBe 0TKA3aThCS OT HCIIOIHEHHS JJOTOBOPA O BBITOJHEHUH pa0OTHI (OKa3aHUHU YCITYTH)
U MOTpeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CJIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEIOCTATKH BBIMOJHEHHONW paboThl (OKa3aHHOW YCIyrH) HE YCTpaHeHBl ucroigHuteneM. [lorpeburens Takxke
BIIpaBE OTKAa3aThCsl OT MCIIOJHEHHS JOrOBOpa O BBHIMOJHEHWH Pa0OTHl (OKa3aHWUHM YCIYTH), €CIH UM
OOHAapyXEHbl CYIIECTBEHHBIE HEIOCTaTKH BBIMIONHEHHOH paboThl (OKa3aHHOM YCIyrH) WM HMHBIE
CYULIECTBEHHBIC OTCTYIICHHS OT YCJIIOBHH JOTOBOPA.

[otpebuTtens BnpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HEZOCTaTKaMH BBIITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAaHOBIIEHHBIE
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

JUIsL YZIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBAHUHN MOTPEOUTEIIS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. llena BbINOJIHEHHOH pPabOTHI (OKa3aHHOW YCJIYTrH), BO3BpallaeMas HOTPEOUTENI0 IPU OTKa3e OT
WCTIONTHEHMSI IOTOBOpA O BBITIOJIHEHUH PAa0OTHI (OKa3aHWU YCIYyTH), a TaKkKe YUUThIBaeMas MPU yMEHbBIICHHH
[IEHBI BHITIOJTHEHHO!N paboThl (OKa3aHHOW yCIYTH), ONPEICISIEeTCSl B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosuiero 3aKoHa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. TpeboBaHus, CBSI3aHHBIC C HEIOCTATKaMHU BBHITOJIHEHHOW PaOOTHI (OKa3aHHOW yCIyTH), MOTYT OBITh
MPEIbSBICHBl MPU TPUHITHU BBITIOJHEHHON pabOThl (OKa3aHHOM YCIYTHM) WM B XOJE BBIMTOTHEHUS PabOTHI
(okazaHus yciyru) MO0, eciu HEBO3MOXHO OOHAPYKHUTh HEJIOCTATKH TPU MPUHITUU BBIMOJTHEHHOW PabOThI
(OKa3aHHOU yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpeOurens BmpaBe MPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITTOJHEHHON pa0OTHI
(OKa3aHHOW YCIyrH), €ciii OHM OOHApyKEHbI B TECUCHHE TapaHTUHHOIO CpPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B Mpeeax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON pabOThl (OKa3aHHOW YCIYTH) WIH MATH
JICT B OTHOIINCHUHN HEAOCTATKOB B CTPOCHUH U MHOM HEABUKMMOM UMYUICCTBE.

Hnupopmayus 06 usmenenusix:  @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
00nonHena nynkmom 4

4. VcnonaHuTens OTBEYAET 32 HENOCTATKH paboTHI (YCIyrH), HAa KOTOPYIO HE YCTAHOBJICH rapaHTUHHBIN
CpOK, €Clin HOTPCGI/ITCJ'IB JOKaXXCT, YTO OHU BO3HUKIIU A0 €€ MPUHATHA UM WK IO NpUYrWHaAM, BOSHUKIIUM 10
3TOr0 MOMEHTA.

B ortHomrenun paboThl (YCIIyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYACT
3a ee HeIOCTAaTKH, €CIIM He JTOKaKeT, YTO OHHM BO3HHUKIIU TIOCJIE MPHUHATHSA Pa0OThI (YCIyTH) MOTpedHuTeneM
BCJIECTBHE HApyLIEHUsI UM IIPAaBUI HCIIOIb30BAaHUS Pe3yJibTaTta paboThl (yCIyrn), AEUCTBUN TPETHUX JIHILL HIIH
HENPEO0JIMMOMN CHUIIBI.

Hupopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 29
OONONHEHA NYHKIMOM 5

5. B ciyuasx, korjia mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTaBIISIET MEHEE JBYX JIET
(msITH €T Ha HEIBWKMMOE HMMYIIECTBO) W HEIOCTaTKH PaboTHI (yCIyrd) OOHapyKEeHBI MOTPEOUTENeM II0
WCTEYCHUH TapaHTHUIHOTO CpOKa, HO B TMpelenax [ByX JieT (ISATH JIeT Ha HEABIKHMOE HMYIIECTBO),
MoTpeOUTENb BOpaBe MPEAbSIBUTH TPEeOOBaHUS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmied CTaThH, €Ciu
JIOKQXKET, YTO TaKUe HEAOCTATKH BO3HHUKIIU JI0 MPHUHATUS UM pe3ylibTaTa paboThl (YCIyru) WK MO MpHYUHAM,
BO3HHUKIITUM JI0 STOTO MOMEHTA.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamovu 29 6HeceHbl UsMEeHeHUs.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B cnywyae BBISIBICHHS CYyLIECTBEHHBIX HEAOCTATKOB paboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPeObsBUTh HUCIIOIHUTENI0 TpeboBaHHe O 0E3BO3ME3IHOM YCTPAHEHHWH HENOCTaTKOB, €CIIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WK 1O MPUYMHAM, BOZHUKIIAM A0 3TOTO
MOMeEHTa. JT0 TpeOOBaHHUE MOXKET OBITh MPEIBIBICHO, €CIM TaKHe HEJAOCTATKH OOHApPYy>KEHBI M0 MCTECUCHHH
IBYX JIeT (TSITH JIET B OTHOIICHWW HEJBMYKMMOTO MMYILECTBA) CO JHS MPHUHSATHS pe3ylbTaTta padoTsl (YCIyrH),
HO B TpEJETax YCTAaHOBICHHOTO Ha Pe3ylbTaT padoThl (YCIYTH) CpOKa CIIYKOBI MM B TEUCHHUE JECSATH JIET CO
TTHS IPUHSATHS pe3yibTata paboThl (YCIyrn) moTpeOuTeneM, eClii CpOK CIy>KObI He ycraHoBNeH. Eciin manHOe
TpeOOBaHWE HE YyIOBJIETBOPEHO B TEUEHHE ABAMIATH IJHEW CO JHS €ro MPEeIbsIBICHUS MOTPEOUTENeM WIIH
00OHapyKeHHBI HEJIOCTATOK SBISAETCA HEYCTPAaHUMBIM, IOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHI IIEHBI 32 BEITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX UM pPAaCXOJIOB II0 YCTPAaHEHHIO HEJIOCTATKOB BBIMIOJHEHHOW pPa0OTHI
(OKa3aHHOU yCIIyrH) CBOUMU CHJIAMH WU TPETHUMU JINLIAMHU;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIIOIHEHHH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIIECHHs! yOBITKOB.

Hupopmayus 06 usmenenuax:  Cmamos 29 oononnena nynkmom 7 ¢ 1 okmsabpsa 2026 2. - ®edeparibHbll
3aKoH om 31 urwna 2025 2. Ne 290-D3

09.02.2026 Cucrema TAPAHT 34


https://internet.garant.ru/document/redirect/12138155/113035
https://internet.garant.ru/document/redirect/12117771/40016
https://internet.garant.ru/document/redirect/12117771/40023
https://internet.garant.ru/document/redirect/12117771/40023
https://internet.garant.ru/document/redirect/12138155/113036
https://internet.garant.ru/document/redirect/412423598/15
https://internet.garant.ru/document/redirect/412423598/15

3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

7. B cnyuyae oOHapy>KeHHs HEJOCTATKOB BBIITOJHEHHOW PalOOThI (OKa3aHHOW YCIyTH), 3aKa3aHHOW C
WCTIOJb30BaHUEM TIOCpeHUYEeCKOl mudpoBoii miardopmel B cootBercTBur ¢ PegepanbHbiM 3akoHoM "O0
OTHETHHBIX BOIIPOCAX PEryIUPOBaHMS IHIATHOPMEHHON YKOHOMHKHU B Poccuiickoit demeparmu'", moTpeOUTENH
BIIpaBe MPEIBSIBUTh TPeOOBaHWS K HCIOIHHUTENIO HAa TaKOW MOCpEeTHHYEcKoil IudpoBoi matdopme B
COOTBETCTBHM ¢ MMYHKTOM 1 HacTtosmied cratbu. TexHHYecKas BO3MOXXHOCTh TPEABIBICHUS JTaHHBIX
TpeOoBaHMiI Ha ToOcpenHUYeckod nudpoBoll 1iarpopmMe moKHA OBITH OOeclieYeHa ONepaTopoM
[TOCPEAHUYECKON ITUGPPOBOH IIaT(HOPMEIL.

[Ipu mpenbsiBiaeHnN NOTpeOUTENEM TPEOOBAHUS O BO3BpATE YIUTAYCHHBIX JCHEKHBIX CPEICTB WU O
BO3MEIIICHUH YOBITKOB B Ciy4ae, yKkasaHHoOM B ab3alle MepBOM HACTOSIIEr0 MyHKTa, OMEPaTop
MOCPEAHUYECKON UGPOBOM MIATPOPMBI JOIDKEH O0CCIICUUTh TEXHUYECKYH) BO3MOXKHOCTH YIOBICTBOPCHHUS
UCTIOJTHUTEJIEM JAHHOTO TPEOOBAHUS C MCIIOIb30BAaHUEM TaKOU MOCPEAHUICCKON ITUPPOBOI MIaT(HOPMEI.

Hudopmayusa 06 usmenenuax:  DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 ¢ cmamwvio 30
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0uyuaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 30. Cpoku ycTpaHSHHS HEIOCTATKOB BBIIIOJIHEHHON pabOoThI (OKa3aHHOM YCITyTH)

I'APAHT: CMm. JHumknoneguu, nO3UUUM BbICLUIMX CYOOB u apyrue KOMMEHTapum k crathe 30
HaCTOSIIEro 3aKoHa

Hemocratku paboTel (yCIIyrd) IOMDKHBI OBITH YCTPAHEHBI HCIIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTPEOUTEIICM.
A03ar1 BTOpoii VICKIHOYEH.

Hnupopmayus 06 usmenenusix:  Cum. mexem absaya emopozo cmameu 30

HasnaueHHbIi moTpebUTEIEM CPOK YCTPaHEHHS HEIOCTATKOB TOBAapa YKa3bIBAE€TCS B JOTOBOPE WM B
HHOM TIOANMUCHIBAEMOM CTOPOHAMH [OKYMEHTE JHOO B 3asABJICHHM, HAMpPaBJICHHOM IIOTpeOUTEIEM
HCTIOJTHUTEITIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIyTHM) HCIOMHUTENs YIUIAYMBAeT IOTPEOWTENI0 32 KaXKIBIA JEHb
MPOCPOYKH HEYCTOWKY (IIEHIO), pasMep U MOPSIOK HCUYHCICHHS KOTOPOW OMPEIENAIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaTbM 28 HacTOAIIETO 3aKOHa.

B cnyyae HapylleHHs YKa3aHHBIX CPOKOB MOTPEOWTENh BIPaBE MPEIbSIBUTh HCIOJHUTEIIO HHBIC
TpeboBaHus, PeayCMOTpeHHBIC NYHKTaMK 1 u 4 cTaTtbu 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku yI0BIETBOPECHUSI OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYAOB W Jpyrde KOMMEHTapum k cratee 31
HaCTOALLICTO 3aKOHa

Hupopmavus 06 usmenenusx:  DedeparnbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynxkm 1 enecernbl
U3MeHeHusl
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. TpeboBanus NOTPEOUTESNS 00 YMEHBIIICHUH [IEHBI 3@ BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEILEHUN PacXoJ0B IO YCTPAaHEHUIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETBUMH JIMIIAMH, a TaKKe O BO3BparTe YIUIAueHHOH 3a paboTy (ychayry) JCHEKHOM CyMMBI H
BO3MCIUICHUU YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKA30M OT MCIIOJIHEHHS JOTOBOpa, IMPEIyCMOTpPEHHEIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosiero 3akoHa, MOJISKAT yIOBJICTBOPEHHIO B
JIECATUIHEBHBII CPOK CO JTHS MPEIBSIBIICHHUSI COOTBETCTBYIOIIETO TPEOOBAHHMS.

2. TpebGoBamms moTpebuTenss o OE3BO3ME3JTHOM H3TOTOBICHHH IPYTrOil Bemd M3 OJHOPOTHOTO
MaTepuaga TaKOro e KadyecTBa WM O TOBTOPHOM BHINMOJNHEHWH pabOThl (OKa3aHHU YCIYTH) TOJJIEKAT
YIOBIECTBOPEHUIO B CPOK, YCTAHOBIICHHBIH JIJIsl CPOYHOTO BBITIOJIHEHUS paOOThI (OKa3aHUsI YCIIYyTH), a B ciyvae,
€CITM 9TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPECHHBIA JIOTOBOPOM O BBITIOJHEHHH PabOThI (OKa3aHUH
YCIYTH), KOTOPBI ObUT HEHAJIE)KAIIE HCTIOTHEH.

3. 3a HapylleHHE NPEAyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIBHBIX
TpeOOBaHUH MOTPEOUTENsT MCIIONHUTEND YIJIaYMBAaET MOTPEOUTENIO 3a KaKAbIH JCHb HMPOCPOYKH HEYCTOHKY
(meHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOHM ONMpPEACNSAIOTCS B COOTBETCTBHHU C MYHKTOM 5 cTtatbu 28
HaCTOALIETO 3aKoHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacToslIed cTaThH, MOTPEOUTEINH BIIPaBE
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

MPEIbSIBUTH VICMONMHUTENIO WHBIE TPeOOBaHMs, IPEAYCMOTPEHHbIE NMYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTaTtbn 29 Hacrosiero 3akoHa.

Hupopmayus 06 usmenenusx: ®PedepasibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmames 32
UBIOMHCEHA 6 HOBOU PeOaKyuu
Cm. mekecm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 32. IIpaBo moTpeOHUTENS Ha OTKA3 OT UCIIOJHEHHS OTOBOPA O BBIIOJIHEHHH paboT (OKa3aHUU
yeryr)
I'APAHT: CMm. DHumknoneguu, MNO3NLUN BbICLUIMX CYOOB | apyrae KOMMEHTapUW K crathe 32
HACTOAIIEro 3aK0Ha

IToTpebuTens BIpaBe O0TKA3aThCS OT MCIIOTHEHUS JTOTOBOPA O BBRIMOJTHEHHH padoT (OKa3aHWUHU YCIYyT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHl UCIIOJHUTENI0 (DAKTHUYECKH MOHECCHHBIX WM PAaCcXOJIOB, CBA3aHHBIX C
WCTIOJTHEHUEM 00SI3aTEBbCTR 10 TAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BBINIOJIHEHUE PAOOTHI (OKa3aHUE YCITyTH)

T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K cTtaThe 33 HACTOSINETO 3aKoHa

1. Ha Bommonnenue paboTsl (0Ka3aHHE YCIYyTH), IPEIyCMOTPEHHOH JOrOBOPOM O BBIITOJHEHUH PaOOTHI
(OKa3aHUM yCIyIrH), MOXKET OBITh COCTaBJICHA TBEPAAs WM NPUOIN3UTENbHAS CMETA.
CocraBieHue Takoi CMETHI IO TPeOOBAHUIO MTOTPEOUTEIIS MIIM UCTIOHUTENS 0053aTeNBHO.

Hugpopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nynkm 2
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. Vcnonuurens He BIpaBe TpeOOBATh YBEIMUYCHUS TBEPAOH CMETHI, a IOTPEOUTENb - €€ YMCHBIICHUS,
B TOM 4YHCII€ B Clly4ae, KOrJa B MOMEHT 3aKJIFOUEHHs JOrOBOpa MCKIIIOYAIACh BO3MOMKHOCTH IPEAYCMOTPETH
MOJIHBII 00BeM MOJIEKAIINX BBIMOIHEHNIO Pa0OT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX IS ATOTO PACXOAOB.

UcnonauTens uMeet npaBo TpeOOBaTh YBEIMUCHHS TBEPAOH CMETHI MIPU CYHIECTBEHHOM BO3paCTaHUH
CTOMMOCTH MaTepuanoB U 00OpyHOBaHU, NMPEIOCTABISEMBIX HCIIOJIHUTENEM, a TaKKe OKa3bIBAEMBIX €My
TPETHUMHU JIMIAMH YCIIYT, KOTOpPOE HeJb3sl OBUIO MPEeIycMOTPETh MpPH 3aKIoYeHuH jgorosopa. [Ipu orkaze
MOTPEOUTENS BBIIOIHUTh 3TO TPeOOBAHHUE MUCIIONHUTENb BIIPAaBE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSIIKE.

Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 33
odononnena nyHkmom 3

3. Ecnu Bo3HUKIIa HEOOXOAMMOCTH BBIMOIHEHHUS TOTIOIHUTENBHBIX pa0doT (OKa3aHUS JOTOIHUTEIBHBIX
yCIIyT) U 1O 3TOW MPHYMHE CYIIECTBEHHOIO MPEBBIMICHHUS MPUOJIN3UTEIBHON CMEThI, MCIOIHHUTEIL 00s3aH
CBOCBPEMEHHO MNpeaynpeanuTh 00 3ToM notpedurens. Ecnu morpeburens He nan coriacue Ha MPEBBIIICHHE
NpUOTM3NTETBHON CMETHI, OH BIIPaBE OTKA3aThCS OT HMCIOIHEHMS JOToBOpa. B 3TOM ciydae HCHONHUTENb
MOJXKET TpeOOBaTh OT MOTPEOUTENS YILIATHI IEHHI 32 BEIMIOIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

HcronHuTenb, CBOSBPEMEHHO HE NPEXyNpPEAWBIINA MOTPEOUTENs O HEOOXOAMMOCTH NPEBBIMICHUS
NpUOIM3NTETBHON CMETHI, 00s3aH HMCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIUIATy pPadoThl (YCIyrd) B
npenenax NpuOIU3UTEIbHON CMETHI.

Cratbs 34. BrimonHenue paboThl U3 MaTepUalia UCTIOTHHUTEIS

T'APAHT: CM. QHUMKoneann u apyriue KOMMEHTapUK K cTathe 34 HaCTOSIIEro 3aKoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 1
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. UcnomuuTtens 00s3aH BBINOIHUTH pa60Ty, OIMPEACICHHYIO AOTOBOPOM O BBIIIOJHCHUUN pa6OTBI, n3
CBOCTO MaTepurajia U CBOUMHU CPEACTBAMU, €CJIU NHOC HC NIPCAYCMOTPCHO JOTIOBOPOM.

HCHOJ’IHI/ITCJ’IB, Hpe,I[OCTaBI/IBH_II/If/i MaTtcpuall sl BBIITOJIHCHUA pa6OTLI, OTBC€YACT 3a €ro HCHAMJICXKaAIICC
KaueCTBO 110 IIpaBUJiaM 00 OTBETCTBEHHOCTH nmpoJaaBiia 3a TOBapbl HCHAJICKAIIICTO KaYCCTBaA.

Hngopmayus 06 usmenenusx: @DedeparnibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidywieli pedakuyuu
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2. Marepuan HCIONHHUTENS OIUIAYMBACTCS MOTPEOUTENIEM MpH 3aKIIOYECHUH YKa3aHHOTO JOTOBOpa
MIOJTHOCTRI0O WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJIHEHWU Pa0OTHI C yCIIOBUEM OKOHYATEIHHOTO
pacdera MpH MOIYYEHUH TOTPEOUTENeM BRITIOJTHEHHOW UCIIOTHUTENIEM paOOThI, €CIIM WHOW MOPSIOK PaciueToB
3a MaTepuai UCIOJIHUTENS HE IPELyCMOTPEH COIIAIIEHUEM CTOPOH.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. B chywasx, NpemyCMOTPEHHBIX TOTOBOPOM O BBINIOJHEHHH paOOThI, Marepual MOXKET OBITh
MIPEeIOCTaBIIEH HCIIONHUTENEM MOTpeduTento B kpenuT. Ilocienyromee n3MeHeHNe TIEHBI PEIOCTaBICHHOTO B
KpeAWuT MaTepuaia UCTIOTHUTEISI He BiiedeT 3a co0oii mepepacyera.

4. Marepuan HCIOIHUTENS W HEOOXOAMMEIE IS BBIMTONHEHUS pPabOTBl TEXHUYECKHE CpPEICTBa,
WHCTPYMEHTHI U IPOYee JOCTABIISIOTCS K MECTY BBIITOJIHEHHUS paOOT HCIIOIHUTEIIEM.

Cratbsa 35. BeimonHenue padboTel 13 MaTepuaia (C Belbi0) MOTPeOrTeNs
T'APAHT: CM. QHUMKIONeann u tpyrue KOMMEHTapUU K ctaThe 35 HACTOSINETro 3aKoHa

1. Ecnu pa®ota BBIMOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO W3 Marepuana (C BElIbl0) MOTpeOHTels,
HCTIONIHUTENh OTBEYAET 32 COXPaHHOCTh 3TOT0 MaTepHuaia (BEIlN) U MPaBUIbHOE €ro UCIOJIb30BaHHE.

Ucnonuautens o6s3aH:

OpeaynpeanTh MOTPEOUTENs] O HENPUTOAHOCTH WM HEeIOOPOKAUYeCTBEHHOCTH MEpeAaHHOTro
noTpeduTeNieM MaTepuaa (BEIu);

MPEJCTaBUTh OTYET 00 M3PACXOJ0OBAHUH MaTepraa i BO3BPATUTH €r0 OCTATOK.

B cayyae monmHOW WM YacTUYHOM yTpaThl (MOBpEXICHHWS) Marepuaia (BEU[d), HPUHATOTO OT
MMOTPEeOUTENSI, UCTIOIHATEIh 0053aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTEpHAIOM (BEIIhIO0)
AHAJIOTUYHOTO Ka4ecTBa U I10 JKEJAHHIO TIOTPEONTEN M3TOTOBHUTD U3/IEHE U3 OTHOPOIHOTO MaTepraa (BEemin)
B Pa3yMHBII CPOK, a MPU OTCYTCTBUH OAHOPOIHOTO MaTepraia (BElr) aHAIOTUYHOTO Ka4eCTBa - BOZMECTHUTH
MOTPEOUTENIO BYKPATHYIO IEHY YTPAa4eHHOro (MOBPEXIEHHOT0) Marepwana (BEH), a TaKXKe pacXOIIbl,
[IOHECEHHBIE TIOTPEOUTENEM.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCenbl USMEHECHUS.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. llena yrpadeHHOTO (IIOBPEXIEHHOT0) MaTepHraa (BeIlr) OMpeaesieTcs, HCXO/Is U3 IeHbl MaTepuala
(Bemm), CyIIecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MMOTPEOUTENS JODKHO OBUIO OBITH
YIOBJICTBOPEHO HCIIOJIHUTEIEM B JIcHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TaKOTO TPeOOBaHHS WU B JICHb
BBIHECCHHMSI CYAEOHOTO PEIICHHs, €CIH TpeOoBaHNE TOTPeOUTENs T0OOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena matepuana (Beliu), mepeaBaeMoOro HMCIOJHUTEI0, ONPEACISCTCS B JOTOBOPE O BBIMOJHCHHH
paboThI WIIM B MHOM JIOKyMEHTE (KBUTAHIINHU, 3aKa3€), MOATBEPKIAIOIIEM €ro 3aKI0UYCHNUE.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. HcnonHutens o0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJNHYIO MM YacTHYHYIO YTpaTy
(moBpexxaenne) Mmartepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIM MOTPeOWTENh NpeaynpexacH
HCTIONTHUTENIEM 00 0cOOBIX CBOMCTBaX mMarepuaia (Beln), KOTOPhIe MOTYT IOBJIEYh 3a COOOW €ro MOJHY0 WIIH
YaCTUYHYIO yTpaTy (TOBpEXICHHE) JTHOO €ClIM YKa3aHHbIC CBOMCTBAa Marepuana (BEIIH) HE MOTIH OBITH
oOHapy> KeHBI IIPH HaJUIeKAIIeH MPUEMKe HCIIOIHUTENIEM 3TOTO MaTepuana (BeIn).

Hupopmauusn 06 usmenenusx: DedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-d3 ¢ cmamovio 36
6HECEeHbL USMECHEHUSL
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 36. O0s3aHHOCTH MCIIOHUTEIIST HHOOPMUPOBATH MTOTPEOUTENS 00 00CTOATENBCTBAX, KOTOPBIE
MOT'YT MOBJIHATH HAa KQYECTBO BBIMOJIHAEMOI paboThI (OKa3pIBAEMON YCIIyTH) WIIH TTOBJIEYb 32
c000l HEBO3MOXKHOCTB €€ 3aBEPLICHUS B CPOK

T'APAHT: Cm. JHumknoneguu, MO3vMLMU BbICWIMX CYAOB H IOpyrie KOMMEHTapuu k cratbe 36
HaCTOAIICTO 3akoHa

cnonHutens ob6s3aH cBOeBpeMeHHO HH(popMupoBaTh MNOTPEOUTENSA 0 TOM, 4YTO COONIIOACHUE
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025
YKaSaHI/Iﬁ HOTpe6I/ITCJBI U HHBIC O6CTO$[TGHBCTBa, 3aBUCAIIINE OT HOTpe6I/ITeJI$I, MOT'YyT CHHU3UTHL KadY€CTBO
BBITIONHIEMOH pabOTHI (OKa3pIBAEMOM yCITYTH) WIIH MOBJIEYH 32 COO0I HEBO3ZMOXKHOCTD €€ 3aBEPIIEHHS B CPOK.
Ecnu nmotpeOutenb, HECMOTPS HAa CBOEBPEMEHHOE 1 000CHOBaHHOE HH(POPMHUPOBAHHE NCTIOTHHUTETIEM, B
pa3yMHBIH CPOK HE 3aMEHHUT HENMPHUTOJHBIA MM HeTOOpPOKAadeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHHHA O
crioco0e BBIMTONHEHUST paboThl (OKa3aHUs YCIYTH) JIHOO HE YCTPAHUT WHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMON pabOThl (OKa3bIBAEMOW YCIIYTH), WCIOJIHHUTEIh BIIPaBe OTKAa3aThCs OT
WCTIOJIHEHHUS JOTOBOpa O BBINOJIHEHUH palOoThl (OKa3aHUHM YCIYrH) W MOTpeOOBaTh MOJIHOTO BO3MEILEHHS
yOBITKOB.

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCceHbl u3Menenus, 8Cmyrnaruue 8 CUly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybriukosaHuUs nazeanno2o PedepanvbHo2o 3aKoHa
Cm. mekecm cmamabUu 8 rpedbidyuwel pedakKyuu

Cratbsa 37. Ilopsnok u GopMbl OIIIATHI BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)

T'APAHT: CMm. JHumknoneguu, nO3VUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapuW k ctathe 37
HaACTOALLICTO 3aKOHa

[ToTpeOurens 00s3aH OMIATUTH OKa3aHHBIC €MY YCIYTH B MOPSAIKE M B CPOKU, KOTOPHIC YCTAHOBJICHBI
JIOTOBOPOM C HCITOJTHUTEIEM.

[Morpebutens 00s3aH OMJIATUTH BBINOJHEHHYIO HCIIOJHHUTENEM B MOJHOM 00beMe paboTy mocie ee
npubatus norpedutenem. C corjacust moTpedurenst padoTa MOXKET OBITh OIUIAYeHA UM TIPU 3aKIYCHUN
JIOTOBOPA B MTOJTHOM pa3Mepe MM IMyTEM BBIaul aBaHCA.

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOAUTCS IOCPEICTBOM HAJIMUYHBIX HIIH
Oe3HATMYHBIX PACYETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbCTBOM Poccutickoit denepartun.

[Ipn mcmonp30BaHMM HaMMYHOW (POPMBI pacyeToB OIUIaTa TOBAapoB (paboT, yciIyr) moTpedwTenem
MIPOM3BOJMTCA B COOTBETCTBUH C YKa3aHHEM MpOJaBIa (MCIOTHUTENS) ITyTeM BHECEHUS HAMYHBIX JIEHEKHBIX
CPEICTB TPOJABIy (WMCIIONHUTEN0), JTUO0 B KPEAWTHYH OpraHH3alHi0, JHOO IUIATe)KHOMY areHrty,
OCYIIECTBIISIONIEMY JIESTENILHOCTh 10 MPHEMY IUIaTeked QU3ndecKux Jull, 1100 0aHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHrty), OCyIIECTBISIONIEMY ACATEIBHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM O OaHKaxX W
0aHKOBCKOU JCSITEILHOCTH, €CIM HHOE HE YCTAHOBJICHO ()eZiepaIbHBIMH 3aKOHAMHU WJIM UHBIMH HOPMATHBHBIMU
npaBoBeIMH akTtamu Poccuiickoii ®eneparuu. [lpu 3Tom 00s3aTenbcTBa MOTPEOUTENS MEPEl MPOJIABIOM
(MCToNHUTENIEM) 1O OIUIaTe TOBAapoB (paboT, YCIyr) CUYMTAIOTCSA HCIOJHEHHBIMA B pPa3Mepe BHECCHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHMS HAJIMYHBIX JIEHSKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY
(ucionHUTENMO), MO0 B KPEOUTHYIO OpraHU3alluio, JUOO0 TIUIATeKHOMY areHTy, OCYLIECTBISIOLIEMY
JIEATETHHOCTD 10 MPUEMY TUIaTeXel (HM3MIeCKuX JHUIl, JTHO0 OAaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry),
OCYIIECTBIISIOIIEMY JeSTeTbHOCTh B COOTBETCTBHHM C 3aKOHOJATENbCTBOM O OaHKax # OaHKOBCKON
JeSTeTFHOCTH.

Cratbsa 38. YTpatuna cuny.
Hngpopmayus 06 usmenenusix:  Cwm. mexem cmambu 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIIyT
I'APAHT: CMm. OHUmknoneguun, NO3NLUN BbICLUMX CYOOB H apyrne KOMMEHTapUW K cratee 39
HACTOSIIEro 3aKoHa

IlocneacTBus HapylIEeHUA YCJ'IOBI/Iﬁ JOT0OBOPOB 00 oOKa3zaHHU OTACJIbHBIX BHUAOB YCJIYI, €CJIM TaKUEC
JOTOBOPHI II0 CBOEMY XapakTepy HEe noanaaatoT moxa JIEMCTBUE HACTOSIICH TJIaBbI, OIIPEACIIAIOTCA 3aKOHOM.

Undopmauus 06 usmenenusx: DedeparibHbIM 3aKoOHOM om 18 wuwas 2011 2. N 242-D3 zenasa Il
Odonoanena cmamoweti 39.1, ecmynarowiel 8 cusy ¢ 1 aseycma 2011 a.

Cratba 39.1. IIpaBuna oka3aHUs OTICIBHBIX BHIOB YCIYT, BBIOJHEHHUS OTICIBHBIX BHUAOB PabOT
MOTPeOUTENSIM

T'APAHT: CMm. QHUMKIONeann u apyrue KOMMEHTapUK K crathe 39.1 HacTosmero 3akona

[NpaBuna oka3zaHus OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHHS OTICIBHBIX BHIOB PadOT MOTPEOHTENSIM
ycraHaBiuBarorcs [IpaButensctBom Poccuiickoit @eaepanuu.
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3a1MTA IPAB NOTpeduTe el

T'APAHT: CwMm. cxemy "T'ocymapcTBeHHas u OOIIECTBEHHAS 3allIUTa MpaB moTpeOuTenei"”

HUndhopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edepalibHbIl 3aKoH om 11
urornsi 2021 2. Ne 170-D3
Cwm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenei

T'APAHT: CM.OHUMKNoNneann, no3vumMn BbICWIMX CYOOB W japyrue KOMMEHTapum k cratbe 40
HACTOSIIET0 3aK0oHa

1. ®enepanbHblil TOCYAapCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alIMTHl MpaB MOTpeOUTENeit
ocyliecTsisiercs oeeparisHbiM OpraHoM UCMNOSTHUTENBHOW BacTy, yrnojiHoMO4YeHHbIM [IpaBuTenscTBOM
Poccutickoit @exeparuu (nanee - oprad rocy1apCTBEHHOTO HA30Pa).

2. IlpenmeroMm (emepalbHOTO TOCYIApCTBEHHOTO KOHTPOJS (HAm30pa) B OOJACTH 3alIUTHI TIPaB
MOTpeOnTEICH SIBISIFOTCS:

1) coGmroieHue N3rOTOBUTENSIMH, HUCIOTHUTEISIMH, MTPOJABIIaMH, YIIOJIHOMOYEHHBIMH OpPTaHU3aIUSIMA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPEANPHHAMATEISIMA, IMIIOPTEPAMH, BIIAJIEIbIIAMH arperaTopoB
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
VHBIMH HOPMAaTHBHBIMH TIPaBOBbIMH akTaMu Poccuiickoii ®denepainuu, a TakKe aKkTaMH, COCTABISIONIMMH
mpaBo EBpa3uiicCkOro 3KOHOMHYECKOTO COK03a, PETYJUPYIONIMMU OTHOIICHWS B OO0JAacTH 3alllUThl TpaB
noTpeOuTeNneH;

2) cOOJIIOJICHUE HM3TOTOBUTENICM, WCIOIHHUTEICM (JUIIOM, BBIMOJHSIOMUM (YHKIUH HHOCTPAHHOIO
U3TOTOBUTEIIS), TIPOJABIIOM TPEOOBAHUM, YCTAHOBJICHHBIX TEXHHMUYECKUMH PErJaMEHTAaMH, WIH 005S3aTeIbHBIX
TpeOOBaHM, TOJUICKAIIUX NPUMEHEHUIO J0 JHS BCTYIUICHHUS B CHJIY TEXHHYECKMX pErJIAMEHTOB B
coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBanun';

Hupopmayus 06 usmenenusix:  Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsabps 2023 2. - @edepasibHbll
3aKoH om 4 ageycma 2023 2. Ne 474-D3

3) coOumoicHre TPOJaBIiaMu M BIIAJICIBLIAMH arperaTopoB 00s3aTeNbHBIX TPEeOOBaHUH K MapKHPOBKE
TOBapOB CpeJCTBaMU HICHTH(DUKAIMH, K Tepenade WHGOpMAIMM B TOCYNApCTBEHHYIO HH()OPMAIMOHHYIO
CHUCTEMY MOHHUTOpUHra 3a OOOpOTOM TOBapoOB, IMOAJEXKAIIUX OO0s3aTEIbHON MapKUPOBKE CpPEACTBAMU
naeHTU(GUKANY, ¥ HHBIX TpeOOBaHUH, CBI3aHHBIX C 000POTOM TOBAapOB, MHMOPMAIHS O KOTOPHIX IOIJICKHT
BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHU ¢ PefeparibHbiM
3akoHOM ot 28 gexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCYIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBON
nesitenbHOoCcTH B Poccuiickoit denepanun", PegepansbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJMpOBaHMU MPOM3BOACTBA M 000poTa TabauyHBIX W3JETUH, TabauHOW NPOTYKIMH,
HUKOTHHCO/IEp KaIlleil MPOAYKIMU U ChIPbs Ui MX mpousBozacTa", PefeparnbHbiM 3aKOHOM ot 22 HosIOps
1995 roma N 171-®3 "O rocynapcTBEHHOM pEryJIMpPOBAaHHU MPOU3BOJICTBA U 000POTa ITHIIOBOTO CIIMPTA,
AIKOTOJIFHOH M CIHPTOCOAEPIKAIIeH MPOAYKIMH U 00 OrpaHWYEHHH MOTpeOieHus (paciuTHs) aJKOTOJIbHOM
NpONYKIMK", 32 UCKIIOYEHNEM TaKUX 00S3aTeNbHBIX TPeOOBAaHUI, OTHOCAIIMXCS K MPEIMETY PEernOHAIBHOTO
rOCYJJApCTBEHHOTO KOHTPOJIs (Haja3opa) B 00IaCTH PO3HUYHOW IMPOJAaXKH aNKOTOJILHOW U CIIUPTOCOEPIKAIICH
MPOAYKIMKA ¥ (efepalbHOTO TOCyIapCTBEHHOTO KOHTPOJsS (Haa3opa) B OOJAacTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOTO CIMPTA, aJIKOTOJIBHOM U CIIHPTOCOAEPKAILECH TPOAYKIHH.

3. Opranu3zanus U OCyIIeCTBICHHE (eaepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obiactu
3alUTHI TIPaB MOTpeduTeneit perynupyrorcs PefeparnbHbIM 3akoHOM ot 31 uronst 2020 roga N 248-d3 "O
rocyIapcTBEHHOM KOHTpoie (Ha[30pe) ¥ MyHHIIUTIATBHOM KOoHTposie B Poccuiickoit deneparun’.

4. lMonoxeHne o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B OOJACTH 3aIlUTHI IpaB
notpeburenet yreepxnaercs [IpasurensctBoM Poccuiickoit @eneparum.

5. B monoxeHuu o ¢denepaqbHOM TOCYAapcTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl MpaB
noTpeOuTeNnell yKa3blBalOTCS HAaUMEHOBAHWE M CTPYKTYPHBIE DJIEMEHTBI TEXHHYECKOrO perjamMeHTa W (W)
00s13aTeTILHBIX TPEOOBAHUH, MOIEKAIINX TPUMEHEHHIO JIO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErJIaMEHTOB
B coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 mekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBaHnu', OoleHKa COOMIOCHHSI KOTOPBIX OCYIIECTBISIETCA B paMKax (hefepaibHOTO roCyIapCTBEHHOTO
KOHTpong (Ham3opa) B OOJNACTH 3amIuThl TpaB HOTpeOuTeNned, a TakkKe BHUIBl MPOAYKIINH, SBISIONIHECS
o0BeKkTaMu (perepaTbHOr0 TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3aIIUATHI IPaB MTOTPEOUTEIICH.
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

6. Oprad rocyIapcTBEHHOTO HaJ30pa €KETOJHO TOTOBUT TOCYIApPCTBEHHBIA TOKJIA O 3aIUTE MpaB
notpedutenet B Poccuiickoit ®enepanmm B MNOPsAOKe, ycTaHoBIeHHOM [IpaBurenscTBOM Poccuiickoit
®denepanuu.

7. Opran rocyZapCTBEHHOTO Haa30pa BIpaBe OOpaIiaTthCsi B CyJ C 3asABICHUSAMH B 3aIIUTy IpaB
moTpeduTeNnell U 3aKOHHBIX WHTEPECOB OTIENbHBIX MoTpeduTeneld (rpymibl moTpeOuTeneii, HeonpeaenaeHHOro
Kpyra TOTpeOuTeneil), a TakkKe C 3asBICHUSAMH O IUKBHUJAIMH W3TOTOBHUTENS (MCIONHUTENS, IPOJaBIia,
YIOJIHOMOUYEHHON OpraHW3allii, MMIIOPTEPa, BiaJleNblla arperaropa) JM00 O NpPEKpalIeHWH JAeATEIbHOCTH
VHVBUIYAILHOTO TpeanpuHuUMaTens (yIOJIHOMOYSHHOTO HWHIMBUAYAILHOTO MpeIIpUHUMATENs) 3a Tpyboe
(ToBIIEKIIIEEe CMEPTH MIIM MacCOBBIC 3a00JICBaHNsI, OTPABJICHUS JIFOJICH ) HapyIICHUE TIPaB MOTPeOUTEIICH.

8. Opran rocyIapCTBEHHOTO HaJ30pa B IMOPSAKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit
Oenepalnuy, MOXKET OBITh MPUBJICUYCH CYJIOM K YYaCTHIO B JIeJie, a TaKXKe BIIpaBe BCTYIATh B JIEJIO O CBOEH
WHUAIMATUBE WM 10 MHUIIMATUBE JIUI], YYaCTBYIOIUX B J€JIe, AT JAa4U 3aKJIIOYCHUS 110 JEIIy B LIE€JIAX 3al[UThI
IIpaB MOTpedHTENeH B paMKax IpakJaHCKOTO WM aJJMHHUCTPATUBHOTO CyJIOTPON3BOICTBA.

9. OpraH rocyIapcTBEHHOTO HaJ30pa BIIPABE JaBaTh PAa3bsICHEHIS MO BOIIPOCAM IPUMEHECHHS 3aKOHOB
W WHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB Poccuiickoit demepamnuu, peryIHPYIONINX OTHOIIEHUS B 00JACTH
3aIHUTHI TIPaB MMOTPEOUTEICH.

10. KoHcymbpTupoBaHWe, TPOPUIAKTHIECCKHA BHU3UT, HAONIOJIEHNE 3a COONIONEHHUEM O0S3aTEIbHBIX
TpeOOBaHMIA, BBIE3THOE OOCIEAOBaHWE MOTYT MPOBOAUTHCS  (pemepadbHBIMH  TOCYNapCTBEHHBIMH
YUPEKACHUSIMH, MOABCAOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOrO HaJI30pa, B TMOPSAKE U CiIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (pesiepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3alllUTHI IIPaB
MoTpeOHuTeNeH.

Hupopmayus 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmsabps 2025 2. - @edeparibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyro pedakyuro

Cratbs 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJHUTEINS, MPOJABIA, YIIOJTHOMOYCHHON OpraHU3aIlHu
WJIn YIOJHOMOUYCHHOI'0 HWHIAUBUAYAJIBHOI'O MpCANpUHHUMATEIA, HUMIIOPTEpA, BJlaAcjbla
arperaropa) 1o npeAoCcTaBIeHUI0 HH(HOPMAIIMU rOCyIapCTBEHHBIM OpraHaM

T'APAHT: Cwm. QHUMKIoneann u npyrue KOMMEHTapum k crathe 41 HacTosIiero 3akoHa

1. M3roroButenb (MCHOJIHUTENb, MPOJAABEL, YIMOJHOMOYEHHAsI OpTaHW3alys WM YIMOJTHOMOYEHHBIN
WHAMBUIYaJIbHBIA  TNpeAlpUHUMATENb, WMIIOpTEp, BIAJENel] arperaropa) Mo TpeOOBaHMIO OpraHa
TOCYJapCTBEHHOTO HAA30pa, €r0 JOJDKHOCTHBIX JIMIl OOs3aH TMPEAOCTABUTH B YCTAHOBICHHBIA HUMHU CpPOK
JOCTOBEPHBIC CBEJICHHS, JIOKYMEHTAIMIO, OOBSCHEHWUS B IHCbMEHHOW W (MJHM) YCTHOH (opMe U HHYIO
rH(pOopMaIio, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA30pa U €ro JOIKHOCTHBIMH
JIMIIaMH TIOJITHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENTbCTBOM Poccuiickoii ®enepanuu.

Hupopmayusn 06 usmenenusx:  Cmamos 41 oononnena nynkmom 2 ¢ 1 cenmabps 2025 2. - @edeparnbHbil
3aKkoH om I anpens 2025 2. Ne 41-D3

2. Brmamenern arperatopa B CIydasx, IPeIyCMOTPEHHBIX 3aKOHOMATEhCTBOM Poccutickoit deneparum,
00s13aH MIPEIOCTAaBUTh YIIOJITHOMOYEHHOMY rocyJapCTBEHHOMY oprany, OCYILECTBIISIOIIEMY
OTIEPaTHBHO-PA3BICKHYIO  JESITeNbHOCT, WM obOecrieueHne OezomacHocTn Poccuiickoit  ®epeparum,
3alpOIICHHBIC YKA3aHHBIM OpPraHOM CBEIEHUS C HCIOJIb30BAHUEM EOUHOM CHUCTEMBI MEXBEAOMCTBEHHOI'O
AJIEKTPOHHOTO B3aMMOJEWUCTBUS B CpPOKH, [MOPSAKE, coctaBe W (opMaTe, KOTOPHIE YCTaHABIMBAIOTCA
IIpaBurenscTBOM Poccuiickoit denepanuu.

CraTbsa 42. YTpatuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 42

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aszycma 2024 2. - @edepasibHbIl 3aKOH om
8 aseycma 2024 2. No 232-D3
Cwm. npedbidywyro pedakyuro

Cratbsa 42.1. [ToarHOMOYMS BBICIIUX HCIIOJIHUTENIBHBIX OpPraHoB cyObekToB Poccuiickoit @enepann B
00JIaCTH 3aIIUTHI IpaB MoTpeduTeNeH

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosiero 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

aszycma 2024 2. Ne 232-D3

Cwm. npedbidywyto pedakyuro

1. Beicmmii WCTOTHUTENBHBIH OpraH COOTBETCTBYHOMIETO0 cyOBhekTa Poccuiickoit ®enepannm
OCYIIECTBIISIET MEPOIIPHUATHUS IO peaTn3allii, 00ECTICICHHUIO U 3aIl[UTe MpaB MOTPeOUTeNel 1 B peenax CBOMX
ITOJIHOMOYHIA TPUHUMAET OTpe/IelIEHHBIE MEPHI.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

2. B mensix comeicTBUS 3alIuTe MpaB MoTpeduTeNeld NCIOMTHUTENbHBIE Opranbl CyOheKToB Poccuiickoit
@Denepanmn  pa3padaThIBAIOT PETHOHAJBHBIE NPOrpaMMbl IO 3allUTe IpaB IMOTPeOUTENeH M OKa3bIBAalOT
COJCHCTBHE OpraHaM MECTHOI'O CaMOYIpAaBICHUs W OOLIECTBEHHBIM OOBEIUHEHUSAM MoTpeduTenei (ux
accolMalysIM, COI03aM) B OCYIIECTBICHUN UMH 3aLUTHI IPaB MOTPeOUTENEH.

Hupopmayus 06 usmenenusix: Cmames 42.1 donoanena nynkmom 3 ¢ 1 urona 2021 2. - @edepasibHbll
3aKoH om 11 uronsa 2021 2. No 170-D3

3. OpraH rocyaapCTBCHHOr0O Haa30pa YTBCPKAACT METOAUYCCKUEC PCKOMCHAAIUU I10 pa3pa60TI<e n
pcai3alliv PEruOHaJIbHbBIX U MYHUITUTIAJIBHBIX MIPOTrpaMM I10 3alUTEC IIPaB HOTpC6I/ITCJ'Ief/’I.

Hngopmayus 06 usmenenusx:  Cmamos 42.2 usmenena ¢ 19 aseycma 2024 2. - @edeparibHbili 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakyuro

Cratba 42.2. Ilepenaya OCYyLIGCTBICHHUS IIOJHOMOYMI OpraHa TOCYIapCTBEHHOTO Haa30pa
WCTIONIHUTENBHBIM OpraHam cyobekToB Poccuiickoit depepanun

T'APAHT: CM. KOMMEHTapuu k cratbe 42.2 HacTosIIero 3akoHa

[lomHOMOYMS  opraHa  TOCYAapCTBEHHOTO  Hajg3opa IO  OCYLIECTBICHHIO  (enepaibHOro
roCyJapCTBEHHOTO HaA30pa B 00JaCTH 3allMTHI MPaB MOTPEOUTENEH MOTYT MepeaaBaThCs Ui OCYIISCTBICHHS
HCTIONIHUTENbHBIM ~ OopraHam cyObekToB Poccuiickoit  ®enmepanum moctaHoBieHHAMH [IpaBHTeNbCTBa
Poccuiickoit Denepanuu B mopsiike, ycranoBieHHoM PefeparnbHbiv 3akoHOM ot 21 aekabpst 2021 roxa
N 414-®3 "O6 o0mux NPUHIIMTIAX OPTaHU3aUK Ty OJIMYHOM BIacTH B cyObekTax Poccuiickoit @eneparym’.

Hupopmayus 06 usmenenusx:  3axon dononnen cmamoett 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbs 42.3. [logaya u paccMOTpeHHe 0OpaleHui noTpeduTeneit

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. OOGparieHue NOTpeOUTEINST MOKET OBITh HANIPABICHO B MMHUCBMEHHOW opMe Ha OYMaKHOM HOCHTEINE
WIK B JJIEKTPOHHOH (opMe B OpraH TroCyAapCTBEHHOTO HA/A30pa, WHBIE YIONHOMOYEHHbIE (eaepaibHbIe
OpraHbl WCIOJHUTEIHPHOW BJIACTH, WUCIOJHUTENBHBIA OpraH cyonekra Poccuiickoit ®@enepanmm b0 opraH
MECTHOTO CaMOYTIPaBJICHUSI.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpamenue TMOTPeOUTENT MOXET OBITh HANpaBICHO IO T0YTe, C HCIOJIB30BAHUEM
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetu "MHTepHET", B TOM dmcie OQUIMAIBLHOTO caiiTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, WHBIX YIIOJIHOMOYEHHBIX (DefepaibHbIX OPraHOB HCIIONHUTENHFHOW BIIACTH,
HCTIONTHUTENFHOTO opraHa cyOwsekTa Poccuiickoit ®Penepanmu 1ub0 opraHa MECTHOTO caMOyIpaBieHUs (B
cyobekrax Poccuiickoii ®emepaumu - ropomax ¢enepanbHoro 3Hauenuss Mockse, Cankt-llerepOypre u
Cesacrornosne ¢ UCI0Ib30BaHIEM O(PHINAILHOTO CaiiTa OpraHa MECTHOTO CaMOYIPaBJICHHS B CIIydae, €I 3TO
MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii @enepamnun - TopooB QeaepalbHOr0 3HAYeHUs] MOCKBBI,
Cankr-Ilerepbypra u CeBactomnons), €4UHOINO nopTarna rocylapCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT JHOO
PETHOHAILHOTO TMOpTajia TOCYJAPCTBEHHBIX M MYHHIUNAJIBHBIX YCIYT, & TaKKe MOXET OBITh MPUHSITO IPH
JIMYHOM TMIPHEME 3asBUTEII.

3. B MHOro(yHKIIHOHAJIBHBIX [EHTPAX MPEJIOCTABICHUS TOCYJAapPCTBEHHBIX W MYHHUIIMIANBHBIX YCIYT

09.02.2026 Cucrema TAPAHT 41


https://internet.garant.ru/document/redirect/409493579/123
https://internet.garant.ru/document/redirect/400889843/40030
https://internet.garant.ru/document/redirect/400889843/40030
https://internet.garant.ru/document/redirect/409493579/103
https://internet.garant.ru/document/redirect/403266160/0
https://internet.garant.ru/document/redirect/72198206/3
https://internet.garant.ru/document/redirect/409493579/141
https://internet.garant.ru/document/redirect/409493579/142
https://internet.garant.ru/document/redirect/990941/2770

3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025

MOTYT OCYIIECTBIISITHCS MPUEM OOpaIeHuil oTpeduTeNnell 1 KOHCYIbTHPOBAHUE MOTPEOUTENCH 1O BOIIpOCaM
3aIUTHl UX TIPaB HA OCHOBAHHWH COTJIANNCHUHN O B3aMMOJICHCTBUN MEXTY MHOTOQYHKITHOHAIBHBIMHU IICHTPAMHU
MIPEIOCTABIEHIS TOCYIaPCTBEHHBIX W MYHUIIUIAIBHBIX YCIYT U (hefepanbHBIMU OpraHaMH HCIIOJIHUTEIbHON
BIIACTH, OpTraHaMH TOCYAapCTBEHHBIX BHEOIOHKETHHIX (DOHIOB, OPTraHAMH T'OCYIaPCTBEHHOW BIIACTH CyOHEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOTO CaMOYIIPaBJICHHUSL.

Hupopmauus 06 usmenenusx: PedepasibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmames 43
U3JI0JHCEHA 8 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Ctatba 43. OTBETCTBEHHOCTHh 3a HapyIIEHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH H
MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit deneparn

T"'APAHT: CMm. OHUMKNoneguwn, no3uLMK BbICLUMX CYOOB M apyrne KOMMEHTapuUM K cratbe 43
HACTOSIIEro 3aKOHa
Cwum. cxeMy "OTBETCTBEHHOCTb 32 HapyIICHNE 3aKOHOJaTEeIhCTBA O 3aIIUTE MPaB MOTpeouTenei"

3a HapyllIeHre NpaB NOTPEeOUTENEH, yCTAHOBIEHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMH MPABOBBIMH
aktamu Poccuiickoit ®eneparuu, npoaasel (UCIOIHATENb, U3TOTOBUTEIb, YIIOJTHOMOYCHHAS OpTraHU3aIlHsl U
YIOJTHOMOUYEHHBIH WHAMBHUYJIbHBIN MIPEAPUHUMATEIb, UMIIOPTEP) HeceT aJMUHUCTPATUBHYIO, YTONOBHYHO
Wi paxgaHCKo-NpaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoi
denepanuu.

Hupopmayus 06 usmenenusix:  Cmamos 44 uzmenena ¢ 29 mapma 2019 2. - @edeparsibHbIU 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Cratbs 44. OcyiiecTBIeHHE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYTIPaBIICHUSI

T'APAHT: CM. JHUmknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrde KOMMEHTapUW Kk crathe 44
HACTOALICT O 3akoHa
CMm. MeToanyeckne pekoMmeHOauun misi OpraHoB MECTHOTO CaMOYINpaBJICHUS 10 OpraHMU3alMM 3alUThI
paB notpedureneii (paspadorannsic MAIT PD)

B mensx 3amuTel mpaB MmOTpeOWTENeld HAa TEPPUTOPUM MYHHUIUITAIBHOTO OOpPa30BaHUSI OpTaHBI
MECTHOTO CaMOYITPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpamIeHUs] NOTpeOHTEeNeH, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI IIPaB
moTpeOuTeNeH;

oOpamaThCst B CyIbl B 3aIIUTY TpaB MoTpeduTenet (HeonpeaeneHHOTo Kpyra moTpednuTenei);

pa3pabaTbiBaTh MyHHIUITATEHBIE TPOTPAMMBI TI0 3alUTE MPaB MOTPEOUTEICH.

[Ipu BbIsIBNIEHNH MO OOpAaLICHUIO MOTPEOUTENS TOBapoB (padoT, yCciayr) HEHaAJe)kKallero KauecTna, a
TaKKe OMACHBIX IS )KU3HH, 370pOBbsI, UMYIIECTBA NOTPEOHUTENICH M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUS! He3aMeIUINTENIbHO HM3BEIaloT 00 3ToM (eaepaibHbIEe OpraHbl HCHOJHUTENBHON BIAacTH,
OCYIIECTBIISIIOLIME KOHTPOJIb 32 KAUeCTBOM M 6€30I1aCHOCTBIO TOBAapOB (padoT, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - DefepanbHbii 3akoH ot 18 mapra 2019 r. N 38-03

Unupopmayus 06 usmenenusix:  CM. npedsiOywyro pedakyuto.

Hngopmayus 06 usmenenusx: @DedeparbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®3 cmamvs 45
U3JIOHCCHA 6 HOBOU PeOaKyULL
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

CraTbs 45. TIpaBa 0011IeCTBEHHBIX 00BeIUHEHNH MTOTPeOUTENEH (X ACCOIHAINiA, COI030B)
T'APAHT: CMm. JHumknoneguu, MnO3vLMW BbICWIMX CYAOB W Ipyrde KOMMEHTapuwm k cratbe 45

HaCTOAICTO 3akoHa

1. T'paxaane BIpaBe OOBCTUHITHCA Ha JOOPOBOJILHONH OCHOBE B OOIECTBEHHBIC OOBEIMHCHHUS
notpedurenel (MX acCOIMAIMK, COK3bl), KOTOPBIC OCYIICCTBIISIFOT CBOIO ACATEIBHOCTh B COOTBETCTBUH C
yCTaBaMM yKa3aHHBIX OOBCIMHEHUH (MX accoIMalMii, COK30B) W 3aKOHOAATelIbCTBOM Poccuiickoii
denepanuu.

Hupopmayus 06 usmenenusix:  Ilynkm 2 uzmenen c¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ageycma 2024 2. Ne 232-D3
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Penakiina ¢ namenenuamu N 290-03 ot 31.07.2025

Cwm. npedbidywyto pedakyuro

2. OGmiecTBeHHBIE 00BENMHEHHS TTOTPEOUTENEeH (MX acCOIMAIlNM, COIO3bI) U OCYIIIECTBICHHS CBOMX
YCTaBHBIX 11eJiel BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHWI K ToBapaMm (paboTam, yciyram), a TaKxKe
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBBIX akToB Poccuiickoit dexepauuu, perynupyromux
OTHOLICHUS B 00JaCTH 3aLUTHI IPaB NOTpeOUTENEii;

MPOBOJUTH HE3aBUCHMYIO 3KCIIEPTH3y KauecTBa, OE30MacHOCTH TOBapoB (padoT, YCIyT), a Takxke
COOTBETCTBHS MMOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOHN MpoAaBLAaMH (M3TOTOBUTEIIMH,
HCTIOJHUTEISIMH) HH(OPMALIUH O HUX;

OCYILECTBISTH OOLIECTBEHHBIM KOHTPOIIb 32 COOJIOICHIEM MPaB MOTpeOuTeNeil U HanpaBisTh B OpraH
rOCYJapCTBEHHOTO HA/A30pa W OpraHbl MECTHOTO caMOyINpaBlieHHs MH(POpPMAaLUIo 0 (QaKTax HapyLICHUH mpas
noTpeOuTeNel UIsl MPOBEACHNS MPOBEPKH ATHX (PAKTOB M MPHUHATHA B CIIydae MX IOATBEPIKACHHS MeEp IO
MIpeceueHI0 HapylIeHUI TpaB MoTpeOuTeNeld B mpenenax MOJIHOMOYMI yKa3aHHBIX OpPraHOB, y4acTBOBAThH B
MIPOBEJCHUH SKCIIEPTH3 MO (hakTaM HapylIeHHH mpaB moTpeOuTeNnell B CBA3M C OOpamieHus MU TOTpeOUTENeH.
IIpu ocymiecTBICHIH OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC 00bEINHEHHUS ITOTPEOUTENEH (MX aCcCOIMAIIHH,
COI03bI) HE BIIpaBe TPeOOBAaTh OT U3rOTOBUTENEH (MCIIOIIHUTENEH, IPOAABLOB, YIOJTHOMOUYEHHBIX OpraHu3alui
WIM YTOJHOMOYECHHBIX HHIOMBHIYAIbHBIX NPEANPUHUMATENEH, WMIOPTEPOB) IMPEACTABICHUE IOKYMEHTOB
(BBITIONTHEHHWE NEVCTBUI), OOS3aHHOCTH MPEICTABICHUS (BBIIOJHEHHS) KOTOPEIX IO TPEOOBAaHUIO TOTPEOUTENS
HE YCTaHOBJICHA 3aKOHOM;

pacmpocTpaHaTh HHPOPMALHMIO O paBax MOTpeOUTeNel U 0 HEOOXOIUMBIX JEHCTBHUX MO 3alIUTE ITUX
mpaB, O pe3yibTaTaXx CpPaBHHUTEIBHBIX HCCIEIOBaHUI KadecTBa TOBAapoB (paboT, yCiIyr), a TaKkKe HHYIO
nHpOpPMaIUIO, KOTopas OyJeT CHocOOCTBOBaTh peaji3alyd THpaB M 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[TyGnukyembie 0OIIECTBEHHBIMH OOBEAMHEHHSMHU IOTpeOUTENel (MX accOlMaIMsIMHU, COI03aMH) PE3yJIbTaThl
CPaBHUTENBHBIX HCCIIEAOBAaHUN KauecTBa TOBAPOB (PabOT, YCIYT) HE SIBISIFOTCS PEKIaAMOI;

BHOCUTH B (hejiepalibHbIC OpraHbl UCIIONHUTEIBHOW BJIACTH, OPTaHU3AIMU MPEUIOKEHHUS O MPUHSATHA
Mep IO MOBBINICHHIO KauyecTBa TOBApoB (paboT, yciyr), MO MPHOCTAHOBICHUIO MPOWU3BOJICTBA M PeaTn3aI[iH
TOBapOB (BHITIOJHEHHUS padOT, OKa3aHMS yCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (padoT, yciyr), He
COOTBETCTBYIOLLUX MPEABABIAEMBIM K HUIM U YCTAaHOBJIEHHBIM 3aKOHOAATENbLCTBOM Poccuiickoit @enepanuun
0 TEXHHUUYECKOM PEeTyJIUPOBAHUH 003aTeIbHBIM TPEOOBAHUSIM;

BHOCUTH B OpraHbl NMPOKYpaTypbl U (enepanbHble OpraHbl HCIIOJHUTEIBHOW BIIACTH MAaTEpUANBl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH JIUL], OCYILECTBISIOMINX TPOU3BOJACTBO U PEATHU3ALUIO TOBAPOB (BBIOJIHEHHUE
pabot, okazaHHE yCIyT), HE COOTBETCTBYIOLIMX MPEABIBIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAHUM, a TaKKe
HapyIIAOIIUX MpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMU X MHBIMH HOPMATUBHBIMH PAaBOBBIMU aKTaMH
Poccuiickoit enepauny;

oOpamiaTteCsi B OpraHbl MPOKypaTypbl ¢ MpOCkO0aMH MPHUHECTH TMPOTECTH O MNpPU3HAHHUU
HEJIeHCTBUTENLHBIMH aKTOB (pefiepalibHbIX OPTaHOB MCIIOJHUTENLHON BIIACTH, AKTOB UCTIOHUTEIBHBIX OPTaHOB
cyobekroB Poccuiickoit Depepalinil ¥ aKTOB OPraHOB MECTHOTO CaMOYTIPaBIICHHS, TIPOTUBOPEUAIIUX 3aKOHAM H
WHBIM PETYJIHPYIONIMM OTHOIICHUS B OOJIACTH 3alllUTHl MPaB MOTPEOUTENe HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoit enepanuu;

oOpaIaThbCs B CyJbl € 3asBJICHUSIMH B 3aILUTY IIPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTAEIbHBIX
notpedurenei (Tpymmsl moTpeduTene, HeonpeaeneHHOTO Kpyra MoTpeOnTeei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMHUPOBAHUHM OTKPBITBIX H
OO0IIEAOCTYIHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECypcoB B OONACTH 3alIMTHl NpaB HOTpeOuTeNneid,
KauecTBa U OE30M1aCHOCTHU TOBapoB (padoT, yCcIiyT).

Hudopmayua 06 usmenenusax: DedeparnbHbIM 3aKOHOM om 18 uwonsa 2011 2. N 242-D3 ¢ cmamovio 46
BHeCeHbl UsMeHeHus, ecmyrarouwjue 8 cuny c 1 aseycma 2011 e.
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

Cratbs 46. 3ammra npaB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACICHHOT0 Kpyra MotpeduTenei

T'APAHT: CMm. JHumknoneguu, nO3VUUW BbICLUMX CYOOB W JIpyrue KOMMEHTapuW k crathe 46
HaAaCTOALICTO 3akoHa

Opran rocyJapCTBEHHOI'O HaA30pa, OpraHbl MECTHOTO CaMOYIpaBJICHHs, 0OLIECTBEHHbIE 00 bEANHEHNUS
notpeduTenell (MX accoUUalny, COI03bl) BIPaBe NPEIBIBIATh UCKH B CyIIbl O MPEKpaIEHHH MPOTHBONPABHBIX
JIeHcTBUH M3roTOBHUTENS (MCIIOIHUTENA, MPOJABIA, YIMOJIHOMOYEHHON OpraHM3allMd WIH YHOJHOMOUYEHHOIO
WHIMBHUYaJTBHOTO IPEIPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH HEOIPEIeIEHHOr0 Kpyra oTpeouTeneil.

[Ipu ynoBIETBOpEHHH TaKOTO HCKa CyHI OO0S3BIBACT MPAaBOHAPYIIMTENS JOBECTH B YCTaHOBIICHHBIH
CYJIOM CpOK dYepe3 Cpe/cTBa MaccoBOW HMH(OpMAIMK WM HHBIM CIIOCOOOM JIO CBEJICHHS IOTpeOuTeNei
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3akoH P® o1 7 dheBpans 1992 r. N 2300-1 "O sawmTe npaB noTpedbutenein” (C UISMEHEHMAMN 1 LONOSTHEHUSIMW)
Pepakumsa c namenenusammn N 290-d3 ot 31.07.2025
pelenue cya.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O MPHU3HAHWW JEHCTBUN M3TOTOBUTENS (MCTIOTHHUTEINS,
NpojaBlia, YINOJTHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOTO HWHIWBUAYaJIbHOTO MpPEeANpPUHUMATENS,
AMITOpTEpa) MPOTHUBONIPABHBIMU B OTHOIIIEHUHM HEOTIPENEICHHOTO Kpyra IMOTpeOnTeNei 00sS3aTeNbHO U Cya,
paccMaTpUBalOIIET0 WCK TOTPEOWTENsl O 3alUTe €ero TMpaB, BO3HHUKIIAX BCIEIACTBHE HACTYIUICHHUS
TPaXXTaHCKO-TIPABOBBIX TIOCIEJCTBUIA NIEHCTBUIA HM3TOTOBUTENSA (MCHOJIHHUTENS, MPOJABIA, YIMOITHOMOYEHHOH
OpraHu3allid WK YIIOJIHOMOYEHHOI'O MHIWBHUIYAIbHOI'O HPEANpPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
AMENMH JI1 MECTO TaKhe JCHCTBUS M COBEPIICHBI JM OHU HW3TOTOBUTENEM (HMCIIONHUTENEM, IPOJIABIIOM,
YIOJHOMOYEHHON  OpraHM3alMeil  WiIM  YIOOJHOMOYEHHBIM  HHAWBUAYAIbHBIM  IPEANPUHUMATEIEM,
HMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPCHHEM WCKa, TNPEIABSIBICHHOIO OOIIECTBEHHBIM OOBEIUHCHUEM
norpeOuteneld (MX accouualMei, COK30M), OpraHaMd MECTHOI'O CaMOYIpaBJeHHs B HHTEpecax
HEOMPEACACHHOIO Kpyra moTpeOuTeNield, Cya NPUHUMAET pPEIICHHE O BO3MEIICHHUH OOIICCTBEHHOMY
00BeIMHEHUIO TTOTPEOUTENEH (MX acCOIMAIIN, COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHHSI BCEX MIOHECEHHBIX
TI0 JeNTy CyAeOHBIX M3IEPKEK, a TAKKE HHBIX BO3HUKIIUX J0 OOpAIIEHHUS B CY/l U CBSI3aHHBIX C paCCMOTPEHHUEM
JieJla HeoOXOAUMBIX PAacXoJ0B, B TOM YHCIIE PacXofOB Ha MPOBEICHHUE HE3aBHUCHMOM JKCIIEPTH3BI B CIIydae
BBISIBJICHHS B PE3YJIbTaTe MPOBEJCHHS TaKOW SKCIIEPTH3BI HAPYIICHUsS 00s3aTENBHBIX TPeOOBaHWH K TOBapam
(pabotam, yciyram).

IIpesunent Poccuiickoit @enepaiuu b.Enpun

Mockga, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1

09.02.2026 Cucrema TAPAHT 44



	Преамбула
	Глава I. Общие положения (ст.ст. 1 - 17)
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 10.1. Информация, предназначенная для публичного ознакомления потребителей
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям (ст.ст. 18 - 26.2)
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26 (утратила силу)
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг) (ст.ст. 27 - 39.1)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38 (утратила силу)
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей (ст.ст. 40 - 46)
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации государственным органам
	Статья 42. (утратила силу)
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора исполнительным органам субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


